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He 
) Observes 
a High 
Code of 
Ethics 







The high standards agents have established, their 
support of right principles and opposition to 

bad practices—the tenet “that the rights of the 
public are paramount,” and all their other efforts, 
have been instrumental in building a public reliance 
upon insurance that has made it a prime factor 


in the Nation’s economy. 


More than 10,000 local agents have selected The 









American Insurance Group to assist them He He p 
in maintaining these high principles that inspire He Pro 


continued public confidence. He Survey: 
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O'Connell in Colo. 
Scores Rate-making 
Principles of Bureau 


Tells Agents of State 
It Is Crucifying Itself; 
__ Matt Due Named Preisdent 


Unless something drastic is done 
soon, the day of the agent has passed 
high noon, Arthur M. O’Connell, Cin- 
' cinnati, recently appointed to the N.A.- 

1.A. executive committee, told Colorado 

Insurors Assn. at its annual convention 

at Colorado Springs. 

Mr. O’Connell told his listeners he 
was speaking simply as an individual 
_ agent and that his talk had been pre- 
pared prior to his N.A.I.A. appoint- 
ment. He said the bureau companies, 
now writing only one-third of automo- 
bile BI and PDL are “crucifying them- 
selves on the twin altars of intolerance 
and pride” by committing themselves 
to certain rates and rules and at the 
_ same time releasing to other companies 
_ the statistical information they have 
gathered and the rigid course they pro- 
pose to follow. 

Competition by the American agency 
system to the “direct and captive” 
agents, Mr. O’Connell said, should con- 
sist of a release from obligations to 
abide by any rate agreement, com- 
bined with closer contact between 
agent and client. 

Officers elected at the meeting were 
Matt N. Due, Grand Junction, presi- 
dent; Peter J. Walsh, Denver, vice- 
president; Martin Moore, II, Pueblo, 
reelected secretary; Norman Cohen, 
treasurer, and William D. Sanborn, 
Denver, state national director. 


— 


oe 


The two-day convention opened with 
addresses by Association President 
Thurston H. Jenkins and Colorado 
Commissioner Kavanaugh. The latter 
reported that total receipts have more 
than doubled in the past decade. He 
discussed amendment to the Colorado 
assigned risk law, as well as what he 
| termed weaknesses in the financial re- 
sponsibility law, and endorsed automo- 
bile driver training in Colorado high 
schools. 

Another visitor from N.A.I.A., Rob- 
ert E. Battles, Los Angeles, reported 
that on completion of a survey of pro- 
duction costs of the leading automobile 
writers, stock, mutual and reciprocal, 
it was found that “agents are perform- 
ing a service that is not costing the 
buyer or the insurance company a 
penny” and is shown to be not more 
than a modest profit to the agent. “In 
the sense that the doctor does not sell 
pills, neither does the professional in- 
dependent insurance agent sell poli- 
cies,” Mr. Battles observed. 

Speaking of the new automobile rat- 
ing plan filed in many states, Mr. Bat- 
tles opined that the problem is not one 
of nationwide premiums and of loss 
ratios, but of an equitable distribution 
of loss costs. He reported that the 

(CONTINUED ON PAGE 24) 





Many Stars on 
N.A.LI. Card 


The program for the meeting of Na- 
tional Assn. of Independent Insurers 
at the Chase-Park Plaza hotels, St. 
Louis, Nov. 9-11 is announced, Nov. 9 
will be devoted to a meeting of Inde- 
pendent Statistical Service, a depart- 
ment of the association. The full meet- 
ing of N.A.I.I. will begin at Nov. 10 
and will adjourn the afternoon of 
Nov. 11. 

On Nov. 9, Wm. J. Heinrich, assis- 
tant secretary of Allstate, will discuss 
“Statistics and Rate Making for Inde- 
pendents” and John P. Mallett, Ken- 
tucky insurance department, will talk 
on “Are We Getting Too Many Statis- 
tics?” The topic “Accident vs. Policy 
Year Statistics” will be discussed by 
D. A. Tapley, State Farm Mutual Auto- 
mobile. 

Dewey Short, congressman from 
Missouri and chairman of the armed 
forces committee, will be the luncheon 
speaker Nov. 10. 

The commissioners on the program 
include Superintendent Leggett of 
Missouri, who will deliver the address 
of welcome and Murphy of S. C., who 
is president of N.A.I.C. Commissioner 
O’Connell of Idaho will participate on 
a panel and discussion of the rating 
laws and his topic will be “The Idaho 
Rating Law—How Does It Work?” 
Commissioner Cheek of North Carolina 
will talk on “Reinsure At Home—Why 
Not?” 

Other speakers will be Clem D. 
Johnson, vice-president of U. S. Cham- 
ber of Commerce; F. Britton Mc- 
Connell, vice-president Pacific Em- 
ployers; M. F. Napier, attorney and 
former state senator, St. Louis, and 
Holton R. Price, National Assn. of 
Casualty & Surety Agents, St. Louis, 
Missouri. 


Cheek to Go With 
Independence Life, 


Air Trip Insurer 

RALEIGH, N. C.—Commissioner 
Cheek’s new job will be with Inde- 
pendence Life of Charlotte, N. C., it 
has been confirmed by both Cheek and 
the company. 

The company, which was recently 
reorganized, now specializes in air line 
insurance handled through coin-oper- 
ated machines in air terminals through- 
out the United States and also sells 
funeral insurance. L. Morris McEwen, 
one of the company’s organizers in 
1946, said Mr. Cheek would figure 
prominently in the company’s plans 
for future expansion in new lines of 
insurance. 

Mr. Cheek said he would join the 
company as soon as a new commis- 
sioner is named by Governor Umstead. 
There are reports the job has been 
offered to State Senator John D. Lar- 
kins, Jr., of Trenton but this has not 
yet been confirmed. 

Mr. Cheek was in the insurance 
business at Asheboro before being ap- 
pointed commissioner. 








There will be a talk on “Following 
Through on Safety Responsibility—An 
Effective Road Block to Substitute 
Programs” by Kenneth F. Neu, Ameri- 
can Assn. of Motor Vehicle Administra- 
tors, Des Moines; George Schepens 
manager of the assigned risk plans in 
the east, “Assigned Risks Plans—How 
They Operate.” Talks will also be giv- 
ven by E. Lansing Ray, publisher of St. 
Louis Globe-Democrat and Fenton A. 
S. Gentry, president of Souhern Fire 
& Casualty of Knoxville. 

The featured speaker for luncheon 
Nov. 11 will be Alben W. Barkley, 
former vice-president. 








Late News Bulletins... 








Ariz. Agents’ Program Completed 

The program has been completed for the convention of Arizona Assn. of 
Insurance Agents at Hotel Westward Ho at Phoenix, Oct. 25-27. There will be 
an executive committee meeting Oct. 25. Convention speakers will include 
Robert E. Battles of Los Angeles, N. A. I. A. executive committee member; Lee 
S., Gregory, Pacific Fire Rating Bureau; E. J. Seymour, president of N. A.1.A.; 
Albert W. Gilbert, manager Pacific Fire Rating Bureau; Robert D. Williams, 
Seattle attorney, who is drafting a recommended Arizona insurance code; Percy 
Lynch, vice-president of Industrial Indemnity; Gordon Schoaf, deputy insur- 
ance director of Arizona and William Leslie, general manager of National 


Bureau of Casualty Underwriters. 


Bohlinger Wins Preferred Issue 

Federal Judge Sloan at Atlanta has held that the A. F. Irby & Co. agency 
there must account for all premiums which had not been paid to Preferred 
Accident prior to liquidation. The court also held that the agency cannot coun- 
terclaim for return premiums or other charges paid out by the agency after 


having been notified of the liquidation. 


The suit was brought by Superintendent Bohlinger of New York as liquidator 


of Preferred. 


The court held that the agent’s relationship with the company had been of a 
fiduciary nature and was not that of a debtor and creditor. The only things 
that can be deducted by the agency are such return premiums as had been 
actually paid out prior to receipt of the superintendent’s telegram and com- 
missions and premiums actually collected by the agent. 

The decision is expected to expedite collection of assets from other agents 
in Georgia and other states who have resisted payment of premiums to the 


superintendent. 


The complaint alleged the books of Preferred showed about $57,000 of pre- 
(CONTINUED ON PAGE 38) 
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Mutual Agents 


Hold Annual 
Parley at Chicago 


Seek to Create 
More Effective Ties 
with Agency Insurers 


National Assn. of Mutual Insurance 
Agents, fully 500 strong, had their an- 
nual convention at Chicago this week. 
In contrast to last year it was a luxury 
for the members to be able to stretch 
their legs, so to say, and enjoy elbow 
room. The 1952 convention was held in 
conjunction with the conventions of the 
mutual company organizations at Phil- 
adelphia as a capital event in com- 
memoration of the 200th anniversary 
of mutual insurance in this country. 
That resulted in wedging a great crowd 
of conventioneers in the corridors, 
meeting rooms, hotel elevators, etc. so 
that many of those that took part left 
with the feeling that they had been 
martyrs to the cause of the anniversary. 
This year the agents were by them- 
selves except for company people that 
were on hand to conduct booths and 
pass out novelties, etc., and otherwise 
mix with the agents, and that was to 
everyone’s liking. 

Harry Uhler of Baltimore is the new 
president of N.A.M.I.A., succeeding 
J. H. Kroll of Washington. Mr. Uhler 
became a C.P.C.U. in 1951. His age is 
43 and he is general manager of In- 
surance Agency, Inc., of Baltimore. He 
attended the business school of Uni- 
versity of Pennsylvania, and in 1930 
went with Lumbermen’s Mutual Cas- 
ualty at Philadelphia. He was sent to 
Baltimore in 1933 to manage Insurance 
Agency, Inc., which then had premi- 
ums of less than $100,000. The 1952 
production was about $1 million. He 
was elected president of Tri-State Mu- 
tual Agents Assn. in 1952. 


Newly elected directors are Burl D. 
Knight of Denver; Ed S. Reavis, Co- 
lumbus, Ga.; Carl Tyler, Gary, Ind.; 
Clarence Goering, Newton, Kan.; V. L. 
Slade, Lexington, Ky.; William S. Vin- 
cent, New Orleans; Charles O. White, 
Fremont, Mich.; Guy Baker of Grand 
Rapids; Ralph B. Williams, Kansas 
City, and A. A. McLennan of Okla- 
homa City. 

The attendance at Chicago was de- 
pressed because of the fact that many 
of the company people that ordinarily 
attend the agents’ meeting were in 
San Francisco the same week for the 
convention of National Assn. of Mu- 
tual Insurance Companies. 

There was a lot of talk at the di- 
rectors’ meetings and in various hud- 
dles, as usual, about the anomalous 
position of the mutual insurance agent 
in relation to the direct writing mutual 
company or also to companies that do 
business both direct and via the agency 
route. From time to time there have 
been various suggestions that American 
Mutual Alliance or National Assn. of 

(CONTINUED ON PAGE 25) 
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Wolverton Group 
Hears Insurance 
Company Speakers 


Vast Growth of Voluntary 
Health Protection, Group, 
Individual Plans Discussed 


WASHINGTON—Spokesmen repre- 
senting insurance companies told a 
subcommittee of the House committee 
on interstate and foreign commerce 
that more than 91 million men, women 
and children have hospitalization pro- 
tection, 73 million have surgical ex- 
pense coverage, and 36 million are 
protected against medical expense. 

In addition, “major medical ex- 
pense” insurance, a relatively new 
and rapidly growing form of health 
insurance designed to reimburse fam- 
ilies for extremely heavy medical 
expense arising from very serious 
illnesses and accidents, already pro- 
tects an estimated one million people. 

Last year alone, more than $2 billion 
in benefits were paid to individuals 
and their dependents by all these 
voluntary health pians—about $1 bil- 
lion to help meet the cost of hospitali- 
zation, half a billion dollars for sur- 
gical and doctors’ bills, and another 
half-billion for benefit payments by 
insurance companies to replace family 
income lost through sickness or injury 
of the breadwinner. 

The insurance company spokesmen 
said that health insurance protection 





Chairman Wolverton has decided 
to postpone further hearings on 
health problems after Wednesday 
until the next session of Congress. 
Not enough members of the House 
commerce committee have been at- 
tending hearings. 

Postponement decision means Blue 
Cross, Blue Shield and union labor 
witnesses will not be heard before 
January. 





is expanding throughout the country 
with striking rapidity each year. Both 
the number of people and of families 
protected against the financial costs 
and losses of illness, and the types and 
amounts of coverage of their expense 
and losses are growing constantly. 

In 1941, the year before World War 
II, only 16 million people were insured 
under group and individual hospitali- 
zation insurance plans, in contrast to 
the 91 million now so protected. In 
1952 alone, more than 5% million 
were added to the total covered under 
these voluntary plans. Less than 7 
million people were covered for sur- 
gical expenses in 1941, compared with 
73 million so protected today. About 
3 million people had medical expense 
coverage in 1941, in contrast with 36 
million at the beginning of this year. 

. e e 

More and more insurance compa- 
nies—some of them established a cen- 
tury or more ago—are entering the 
relatively new field of health insur- 
ance, the company spokesmen said. In 
each case, the companies devise plans 
which will afford the most protection 
consistent with reasonable costs to 
the public. Sound financing of the 
plans and maximum flexibility and 
adaptability of the insurance to the 
needs of various groups and segments 
of the population are major objectives 


of the insurance companies. 

A special House subcommittee, 
headed by Rep. Charles A. Wolverton 
of New Jersey, is holding hearings to 
assemble the latest available informa- 
tion on medical research and treatment 
of major diseases, and the means by 
which individuals, their families and 
the national economy are protected 
against financial loss resulting from 
illness. 

In a statement issued in advance of 
the hearings Chairman Wolverton em- 
phasized that the hearings on volun- 
tary private health insurance plans 
were designed to give the committee 
first-hand information on the coverage 
provided by health plans now in 
existence. 

The committee wanted to see, he 
said, if there are any obstacles which 
stand in the way of broadening and 
improving existing methods of volun- 
tary protection. 

If so, Wolverton said, he wanted to 
know about them “because I believe 
firmly that the American people need 
better protection against the staggering 
economic burden resulting from ex- 
tended _ illness.” 


Insurance company representatives 
invited by the committee to tell Con- 
gress the facts about the growth and 
extent of coverage of voluntary health 
plans included: 

Henry S. Beers, vice-president of 
Aetna Life; Edmund B. Whittaker, 
vice-president of Prudential; Charles 
G. Hill, group secretary of Massachu- 
setts Mutual Life; A. M. Wilson, assist- 
ant manager, A. & H. department of 
Liberty Mutual, and E. J. Faulkner, 
president of Woodmen Central Life. 
Frazier S. Wilson, manager of insur- 
ance for United Air Lines told the 
committee of the importance of com- 
pany sponsored programs for hospitali- 
zation, retirement income, etc., on em- 
ploye morale. 

Mr. Beers declared: ‘“Hospital-sur- 
gical expense insurance has been by 
far the most rapidly growing line of 
voluntarily purchased social insurance 
that the world has ever seen..... The 
91 million persons with hospital cov- 
erage, for example, represent almost 
60% of our United States population 
of about 160 millions, many of whom 
are for one reason or another not in 
the market for hospital-bill prepay- 
ment coverage.” 


Turning to the future growth of all 
types of health insurance, Mr. Beers 
stated: 

“As far as growth is concerned, I 
see no signs of a slackening. From 
time to time new classes of persons 
will appear who want coverage, and 
can buy it. New methods will be tried 
for covering new types of groups. 
From time to time, new types of bene- 
fits will continue to be experimented 
with—and fail, or succeed and become 
popular. This is a very healthy condi- 
tion for any movement to be in. 

“The only unhealthy aspect of the 
situation is the tendency of some peo- 
ple to see in progress only signs of 
incompletion. Those who think that 
if a thing is good, it should be pro- 
vided now to everyone, do not under- 
stand the basic truth that human pro- 
gress must needs be unending. 

“Our hardest problems are with 
human nature. If we offer the wrong 
kind of benefit, human nature will 
respond by doing something we did 
not foresee. If we limit our board and 
room benefits and make a large allow- 
ance for miscellaneous fees, hospitals 
that are running short will naturally 
raise their x-ray, laboratory, and 


miscellaneous charges before they 
raise their board and room charges. 
Also, patients and their doctors may 
not try to be even reasonably economi- 
cal in the miscellaneous services they 
request and order. 

“If the plan contains no coverage of 
x-rays out of the hospital, a person 
needing x-rays will naturally try to 
get admitted to the hospital as a bed 
patient and then use the hospital’s 
x-ray department. Things like this may 
change the natural course of medical 
and hospital practice considerably, and 
not often in the direction of greatest 
efficiency. However, we can only learn 
by trying; and out of the multiplicity 
of plans now in existence, much wis- 
dom will eventually emerge—but not 
uniformity.” 


New and still in the early stages of 
development, “major medical expense 
insurance” is being sought and accept- 
ed by the public so rapidly that Mr. 
Whittaker termed it “the most impor- 
tant development in group insurance 
in the last 20 years.” He pointed out 
that it is sometimes referred to as 
“medical catastrophe insurance.” 

With the growth in popularity of 
fringe benefits in lieu of cash wage 
increases, there is a natural tendency 
for labor organizations “to concentrate 
on providing benefits under which 
large numbers of workers or their 
families would collect, rather than 
insuring against tremendous medical 








Insurance People Uphold 


Mass. Classification Plan 


The classification plan announced 
for 1954 compulsory auto insurance in 
Massachusetts by Commissioner Hum- 
phreys was defended by _ séveral 
spokesmen of the business at a hear- 
ing at Boston. A number of politicians 
protested the plan on ground it is 
unfair to young drivers. There was 
also some criticism of the demerit rat- 
ing plan which goes into effect be- 
ginning in 1956. 

Arthur D. Cronin of the Boston 
agency of Kaler, Carney, Liffler & Co. 
spoke for the producers’ organizations, 
contending the plan does not discrimi- 
nate against young drivers but puts 
the load where it belongs. He said 
brokers and agents are getting sick 
and tired of seeing the annual publi- 
cation of auto rates promoted into a 
Roman holiday by a lot of politicians, 
most of whom don’t know what they 
are talking about. 

R. A. Cutter, counsel for the com- 
panies, praised the class plan and 
charged 1954 rates will prove inade- 
quate to meet losses. Insurers asked 
for a 19.2% increase and got 9.4%. 
Young drivers get a 60% increase un- 
der the class plan but a 100% increase 
would be justified, he said. 





Joins Newhouse & Hawley 


Melvin J. Jorgenson, Jr., has re- 
signed from the Chicago office of 
Johnson & Higgins to join Newhouse & 
Hawley, national underwriting repre- 
sentatives of London Lloyds. He had 
been in the fire insurance department 
of Johnson & Higgins for five years, 
handling multiple location risks, and 
will act as underwriter in the fire de- 
partment of the Chicago office of New- 
house & Hawley. 

He served two years in the air corps, 
where he also handled insurance prob- 
lems for the government. 





Medwick St. Louis Speaker 


Joe Medwick, former star outfield- 
er of the St. Louis Cardinals, spoke at 
a luncheon meeting of St. Louis Blue 
Goose. He is now in the insurance bus- 
iness, with Braun-Hunsaker & Associ- 
ates. 


bills which occasionally ruin even the 
most prosperous families,’ he said. 
Mr. Whittaker described the vast 
computations and sampling techniques 
that had to be developed in arriving 
at major medical insurance costs, and 
the proper types of policies which 
would provide practically complete 
coverage for individuals and their 
families. He stressed the need for 
placing this insurance on a financially 
sound basis. He described the use of 
deductible expense features and co- 
insurance factors, in which the insured 
person becomes in small degree a co- 
insurer of himself, in order to place 
on him some responsibility for holding 





medical costs and charges within 
reasonable bounds. Frank 
e e ° and Mrs 
“The only economical method of pa a 
taking care of small medical bills shown 
is for the patient to pay for them him- White S 
self without involving claim investi- 
gations. By cutting out the expenses of 
paying small claims, the deductible 
principle has permitted the use of » 
much lower premium rates than would 
otherwise be necessary,’ Mr. Whit- 
taker explained. “The principle of co- 
insurance means that the patient has 
to pay part of the bill, and we believe 
that coinsurance is necessary because, 
unless the patient has some financial Hiltor 
stake in the bill, the cost will sky- | and Mt 
rocket.” San Ar 
Mr. Hill described the employe the L. 
benefits and great flexibility of group ye *& 


insurance coverage, and told of the | 
(CONTINUED FROM PAGE 28) 








Honeyed Words for Public 
Adjuster at Pittsburgh 


National Assn. of Public Insurance | 
Adjusters is capitalizing on the article 
entitled “Justice and the Adjuster” 
that appeared in the Sept. 20 “Family | 
Magazine” which is the Sunday sup- | 
plement of Pittsburgh Press. The arti- | 
cle was written by George Swetman | 
of the staff of the paper and it features 
A. H. Neaman of Pittsburgh, who is 
treasurer of N.A.P.I.A. The article said 
that except for Neaman, all the insur- 
ance adjusters in Pittsburgh are on 
the company side. Swetman writes that 
public adjusting is one of the rarest 
businesses in the country. He said there 
are only about 150 such in the U. S. 
According to Swetman the insurance 
companies honestly want to pay off 
what is due the claimant “but remem- 
ber, their adjuster is their man, and 
wherever there is any question, na- 
turally he is going to see the company’s 
side.”” He said Mr. Neaman refuses to 
handle any case where there is any 
suspicion of fraud, trickery or arson. 
“All we try to do is get full justice for 
fire losers,” he was quoted as saying. 
“We want them to get all that is due 
them, but no more.” Mr. Neaman 
makes adjustments free for churches 
and other worthy institutions, the arti- 
cle said. He says he is bringing out a 
book shortly on fires and business in- 
terruption insurance for the lay reader. 








Reelect at Milwaukee 


Milwaukee Board of Underwriters 
at its annual meeting and dinner re- 
elected these officers: Robert C. Pit- 
telkow, Chas. Pittelkow & Son, presi- 
dent; Gustav E. Schwarm, vice-presi- 
dent, and Frederick Kasten, Blatz- 
Kasten agency, secretary-treasurer. 
New directors are Richard M. Evans, 
James Meigs, Donald Gottschalk and 
Harold Watson. 

Glenn B. Elliott, sales manager of 
Gaylord Container Corp., spoke on 
“Selling Is Fun.” 





William J. Schill, for 19 years manager of 
of the Bancroft hotel at Saginaw, Mich., has 
bought into the Ferguson agency as a part- 
ner of Kenneth Ferguson. 
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Walter Lambeth of Charlotte, N. C. 

and Mrs. Lambeth at White Sulphur 

na caualty convention. 
Frank E. Scheile of Seaboard Surety 
and Mrs. H. T. Moran of Oklahoma 
City in front and T. C. Field IM, St. 
Paul and Mrs. Field, in the back, 
shown on the porch of the Casino at 

White Sulphur. 


nternational Underwriters; Mrs. Leonard H. Col- 
lier, wife of the executive of A.I.U.; Mrs. John O’Connor of Milwaukee, Mrs. 
Frost, and Mr. Collier at the Greenbrier. 

Hilton T. Howell 
and Mrs. Howell, 
San Antonio, and 
the L. H. Lang- 
fords of Lubbock 
at the Greenbrier. 


Mrs. J. Edward 
Cochran of Hag- 
erstown, Md., Mr. 
Cochran; Presley 
D. Bowen, of Bal- 
timore and Mrs. } ; 
Bowen, in the ca- . 
sino at White Sul- Group of Aetna Casualty executives at White Sulphur: E. C. Knapp, 
phur. Smith, C. G. Hallowell and H. T. Knudsen. 


Speed Warner, Kansas City; William Leslie, Jr., of National Council on C. F. J. Harrington, secretary National Assn. of Casualty & Surety Agents; 
Compensation Insurance; Don H. Putnam, Jr., Ashland, Ky., and J. M. Craw- Commissioner Mahoney of Maine and Mrs. Mahoney, and Frank R. Bell of 
ford of North America at casualty convention. Charleston at the White Sulphur Casualty meeting. 
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Leading personalities at White Sul- 
phur casualty convention: Top, James 
B. McKee and H. Phelps Smith, both 
of Nashville; (middle) Frank P. Prop- 
er of Employers Reinsurance, J. M. 
Barkdull and George Guckenberger of 
Cincinnati. (Below) Addison Roberts 
of Fire Association and Shelby Cullom 
Davis, insurance stock investment man 
of New York. 


White Sulphur. 


John T. Harrison of New York, E. R. Ledbetter of Oklahoma City, 
Griffith, Jr., of Kansas City and H. T. Moran of Oklahoma City, teeing off at e 


SS 


Ww. S. Deak, 
American Casual- 
ty, R. E. McGinnis 
of Central Surety, 
the new president 
of National Assn. 
of Casualty & 
Surety Executives, 
and Robert J. No- 
ble of Wichita, at 
the Greenbrier 
meeting. 












Important secretaries at Casualt 
convention at White Sulphur Spring 
Sarah Senderoff Josephberg, secreta 
to Dewey Dorsett, general manager ¢ 
Assn. of Casualty & Surety Companie 
and Mildrer Brackmann, secretary t 
Ray Murphy, general counsel of 
association. 






‘ 


Yr 


Mrs. Paul Whitbeck and Mr. Whit- 
beck of Cleveland at the Greenbrier. 


W. E. McKell of American Surety, Mrs. McKell, Mrs. Martin W. Lewis, wit 
of the manager of Surety Assn. of America and Mr. Lewis, at the Greenbrie: 
during casualty convention. 





e él 
M. E. Sprague of Home and Presley 
D. Bowen of Baltimore, at White Sul- 
phur. E. L. Mulvehill, 
American Re 
group, Mrs. Reest 
F. Hill and Mr, 
Hill, vice-presi- 
dent of Crum & 
Forster, at the 
Greenbrier. 





Cc. Stanley 
Stults, Hightstown, 
N. J.; A. L. Kirk- 
patrick, insurance 
department mana- 
ger of U. S. Cham- 
ber of Commerce, 
and Alan Livings- 
ton, Englewood, N. 
J., at the casualty 
meeting in the 
Greenbrier. 


Fred V. 
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When a plate glass front breaks... prompt replace- 
ment, not excuses, is wanted. To render such service 
even when the demand for replacements is heavy, 
American Glass Co. maintains a fleet of modern 
trucks and automobiles so that we can be right on 


the job as soon as you call Mohawk 4-1100. 


In addition to our prompt replacement service, 
American Glass Co. maintains an effective breakage 
prevention service so as to aid you in reducing your 


loss ratios. 


Phone MOHAWK 4-1100 


BENJAMIN BERIS 
President 


Members of 
Chicago Association 
of Commerce 





Members of 
Chicago Better 
Business Bureau 


L ae. a CC pany 


lO3Z30°42 NORTH BRANCH STREET- CHICAGO 


‘Recognition Merited by Our Service’’ 














HAeNATIONAL UNDERWRITER 


October 15, 1953 





Informal glimpses of leading personalities at casualty conseniiiian at White Sul phur Springs: Lyle McKown of Seencenitie retiring president of National Assn. 


of Casualty & Surety Agents; Mrs. George W. McCagzg, E. G. Trimble of Employers Reinsurance and George W. McCagg of Manufacturers Casualty; Edward G. 


Marsh and Mrs. Marsh, Carl P. Daniel, and Holton Price, Jr., all of St. Louis. 








Five New N.A.LA. 
Committee Heads 
Are Appointed 


Five new chairmen were appointed 
and eight were reappointed to head 
standing commit- 
tees of National 
Assn. of Insurance 
Agents by Presi- 
dent E. J. Sey- 
mour. The officers 
and executive 
committee spent 
an entire day on 
the committee se- 
lections at Wash- 
ington following 
the convention. 

The newly ap- 
pointed chairmen 
are: Accident prevention, Sidney E. 
Nelson, Racine, Wis.; legislation, J. V. 
Arthur, Winchester, Va.; local board 
and membership, Sidney A. Singleton, 
Orlando, Fla.; property insurance, 
Archie M. Slawsby, Nashua, N. H.; 
trade association contact, Laurin W. 
Jones, Dodge City, Kan. 

The reappointed chairmen are: A- 
gency management, Arthur L. Schwab, 
Tompkinsville, S. I.,; casualty insur- 
ance, Joe H. Bandy, Nashville; educa- 





J. V. Arthur 


tional, Ernest F. Young, Charlotte, N. 
C; fidelity-surety, J. Kennteh Cor- 
mack, Providence; finance, Harry T. 
Minister, Columbus; fire safety, John 





LAURIN W. JONES 


J. O’Toole, St. Louis; metropolitan and 
large lines agents, Emil L. Lederer, 
Chicago; rural and small lines agents, 
Glenn J. May, Spencer, Ind. 


Okla. Hobbled by 
Ambiguity; Dickey 
for Recodification 


Commissioner Dickey of Oklahoma 
has emphasized the need for a com- 
plete recodification of the state’s in- 
surance laws in his annual report. 

Existing statutes, because of their 
general antiquity, piecemeal amend- 
ments and questionable interpretation, 
present difficult problems of construc- 
tion for the department and the indus- 
try and in several respects are pre- 
judicial to the buying public, Mr. 
Dickey declared. 

“Continued piecemeal legislation, 
though directed to the accomplishment 
of valid and worthwhile aims, will 
continue to increase the ambiguity and 
conflict with which the statutes are 
now rife. In my opinion a complete 
recodification is the only effective 
means of adequately serving the pub- 
lic interest,’”’ he said. 

He recommended that a regular and 
thorough analysis be made of the an- 
nual financial statements filed by all 
companies with his department and 
that appropriation be increased to 
permit employment of qualified tech- 
nical personnel for this purpose. 

He announced that within the last 
seven years, total insurance premiums 


in Oklahoma have increased 134%; 
taxes and fees from insurance com- 
panies have increased 130%; licenses 
issued to companies of other states, 
45%; licenses to domestic companies, 
38%, and number of agents licensed, 
84%. 

In addition, domestic companies 
organized within this period show an 
800% increase and the number of com- 
panies from other states admitted, 
522%, he reported. 


Bobbles in Zurich Merit 
Rating Story Corrected 


The states in which the new auto- 
mobile merit rating plan of Zurich is 
now effective include Delaware, India- 
na, Maine, Michigan, Nevada, North 
Dakota, South Carolina, Utah and Ver- 
mont, as well as California, Idaho, 
Missouri and Montana. In last week’s 
edition it was inadvertently stated that 
the plan had been approved in Virgin- 
ia. The state that should have been 
mentioned there was Vermont. 

Another bobble occurred in the final 
paragraph of the story on page 3 of 
the Oct. 8 edition. The final sentence 
there quoting Neville Pilling, U. S. 
manager of Zurich, should have read: 
“By giving more consideration to the 
accident-free driver and placing a 
larger share of insurance costs on the 
accident-producing driver, it (the 
merit rating plan) tends to encourage 
safe driving practices.” 








KUR 


1335 Biscayne Bivd 


| MIAMI 32, FLA. 


Phone 82-8228 


IF YOUR COMPANY—DOES NOT—CANNOT—WILL NOT WRITE /T- 


CALL US 


uRT HITKE 6& COMPANY, INC. 


General INSURANCE Agents 


175 W. Jackson Boulevard 


CHICAGO 4, ILL. 
TELEPHONE WAbash 2-3622 


900 Peachtree Street, N.E. 


ATLANTA, GEORGIA 


Phone ATwood 1635 





Reisch Building 
SPRINGFIELD, ILL. 


Phone Springfield 8-4305 


1535 Wilshire Boulevard 
LOS ANGELES 17, CALIF. 


Phone Dunkirk 8-316] 
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MAY ABOLISH BOTH PLANS 


Installment Method, 
Annual Renewal 


May Go Out inN.C. 


RALEIGH, N. C.—Possibility that 
both the installment premium pay- 
ment plan and the annual renewal 
plan for fire insurance will be abolish- 
ed in North Carolina arose as the re- 
sult of a public hearing Oct. 12 on 
North Carolina Fire Insurance Rating 
Bureau’s proposal to eliminate annual 
renewal entirely and modify the in- 
stallment plan. 

After nearly two hours of discussion, 
Commissioner Cheek recessed the 
hearing to Oct. 29 with instructions to 
the bureau “to show cause why both 
plans should not be abolished or make 
an alternative filing seeking the aboli- 
tion of both plans or any other filing 
it sees fit.” 

“Frankly,” said Mr. Cheek, who is 
resigning as soon as a successor is 
named, “I had just as soon do that 
(abolish both plans) as the last thing 
I do here as anything I know.” 

W. T. Joyner of Raleigh, counsel 
for the rating bureau, stated its posi- 
tion as follows: 

“We do not like the installment pre- 
mium payment plan. We have opposed 
it at all times. We still think it is bad. 
We are offering this as the best prac- 
tical available solution of the prob- 
lem. As long as we have two plans, 
neither of which we like, we offer this 
as the alternative that we prefer if 
we have to have either.” 

Mr. Cheek predicted any move to 
eliminate both plans would be strongly 
opposed by North America. However, 
he disclosed during the hearing that 
he has requested the attorney gen- 
eral’s office to rule on the validity of 
both plans. The request was filed, he 
said, at the instance of John R. Bar- 
ry, president of the Corroon & Reyn- 
olds group, who questioned whether 
the attorney general’s ruling on crop 
hail coverage—i.e., that an agent must 
collect the premium in cash or charge 
interest on deferred payments—had 
not also invalidated the term plans for 
fire coverage. 

W. S. Bissell, general manager of 
the rating bureau, said it is on record 
as opposed to either plan but submitted 
its proposal because “our thought is 
at this time we can do this without 
further delay and then work on the 
other. We are taking half a bite any- 
way.” 





. . e 

Under the proposal, the annual re- 
newal plan would have been done 
away with and the installment premi- 
um plan modified so the insured could 
elect to take advantage of rate reduc- 
tions occurring after he secured the 
policy, applicable to future payments. 
Mr. Cheek said he felt this would 
“certainly be discriminatory” because 
he would not also be subject to rate 
increases. 

A. O. Ohlhaver of Atlanta, repre- 
senting Merchants Fire Assurance and 
Buffalo, declared, “In our opinion, if 
you throw out one you should throw 
out both. I’d just as soon see both 
thrown out.” 

Mutual agents, represented by Har- 
ry Randall of Raleigh, also favored eli- 
minating both plans but said if either 
is to be retained it should be the an- 
nual renewal plan. 

Deems H. Clifton of Clinton, presi- 
dent of North Carolina Assn. of In- 
surance Agents, said his organization 





was on record as supporting the bu- 
reau filing but asked that a decision 
be deferred until after the group com- 
pletes eight regional meetings. The 
final meeting is on Oct. 28. 


Gentry Joins Cloud & Co. 


A. S. Gentry is now associated with 
R. R. Cloud & Co., adjusters of Baton 
Rouge, La. He was fomerly Louisiana 
and Mississippi claims manager for 
Michigan Mutual Liability. 





Kurt Hitke & Co. Doubles 


Space of Atlanta Branch 


For the third time since its founding 
in 1950, increased business has made 
it necessary to enlarge quarters of the 
Atlanta braneh of Kurt Hitke & Co. of 
Chicago. As of Nov. 1, the office will 
be moved from 900 Peachtree street, 
N.E., to 1401 Peachtree street, N.E. 
The telephone number, Atwood 1635, 
is unchanged. 

The new office is twice the size of 


present quarters and located in a new- 
ly completed building. 

Wesley C. Duesenberg is vice-presi- 
dent and Atlanta branch manager, 
with Ralph Spain in charge of the 
claim department. 





Plans for the coming regional convention in 
their city were discussed at a meeting of Insur- 
ance Women of Baton Rouge, La. Mrs. Jeanne 
Lee, chairman of the convention, outlined the 
program. James N. Kayser, with the equipment 
and inspection department of Standard Oil Co., 
talked on fire prevention in connection with 
Fire Protection Week. 








“Wondrous...magic...without moving 
or touching a thing in the house’... 
says householder after smoke odor 

removal by Airkem 





In Queens, N. Y. a fast-thinking adjuster won a 
policyholder’s gratitude . . . and increased good- 
will for his company . . . by means of Airkem’s 
Smoke Odor Service. 

Because smoke odors after a fire had saturated 
the house and furnishings, the adjuster quickly 
called the nearby Airkem Smoke Odor Suedee 
representative. In only a few short hours, all 
traces of smoke odors were eliminated. The policy- 
holder was delighted to regain use of valued pos- 
sessions . . . and was grateful for the adjuster’s 
quick action. 

This is only one of many case histories which 
demonstrate the help Airkem’s nationwide organi- 
zation of trained specialists offers to you and 
your policyholders. Because it saves your policy- 
holders time, money and inconvenience, Airkem 





AIRKEM, INC. 
241 EAST 44TH STREET 


B & 
Soke Dar Servite NEW YORK 17, N.Y. 





Smoke Odor Service is one of your most effective 
public relations tools. All over the country, insur- 
ance men are finding Airkem Smoke Odor Service 
indispensable on both large and small losses. 

The nation-wide Airkem Smoke Odor Service was 
created to serve you at any hour of the day or 
night. Call your local office now—or mail this 
coupon for additional information. 


7 
| If you want to know more about Airkem’s Smoke Odor | 
| Service, simply fill in this coupon and mail to: 


Airkem, Inc., 241 E. 44th St., New York 17,N.Y. 


| [] Please send me the name and address of the 
| SOS Representative in my area. 


| C Please send Case History Reports of interesting 
| SOS Applications. 





| 
| Name 
| Company 


Address 
| City Zone Biri cisinincs 
lhe 


meme mom eee 




















6 HeNATIONAL UNDERWRITER 


October 15, 1953 









National 
Notes for 
Producers 






How to 


Use 
A 


Fieldman 


If you have difficult problems, let the 
fieldman know about them before his next visit. 
Then, when he visits your agency, 
you can make good use of his knowhow. 
He can help you with file- and desk-organizing. 
Or with policy interpretations, rating matters, 
classification of risks. Or with such matters as 
engineering and safety work for fire and 
casualty—and with loss adjustment 
and valuation problems. 
And he can help you sell! He can help ascertain 
the best markets for different types of insurance— 
and act as service expert to convince 
hard-to-sell prospects. 
Yes, our fieldman is trained to serve agents. 
Make use of his training. At your service. . . 
the National of Hartford Group fieldman! 


NATIONAL OF HARTFORD GROUP 


Fire » Marine « Casualty 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
MECHANICS AND TRADERS INSURANCE COMPANY 
FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL INSURANCE COMPANY 
UB'TED NATIONAL INDEMNITY COMPANY 








Western Department, Chicago 
Pacific Department, San Francisco 
Canadian Department, Toronto 
Metropolitan Department, New York 
Executive and Administrative Offices: Hartford 15, Connecticut 








Two years of dramatic growth 
have mushroomed assets of the ICT 
Group to $18 Million and premium in- 
come to $1.5 Million a month. 


This growth has enabled the ICT Group to 
build a tremendous capacity to serve local agents. 
ICT agents in 24 states and Alaska have an unlimited 
market potential in union members and their 
friends who have a personal interest in ICT’s 
future. 


OWNED BY UNION MEMBERS ° 
BUILDING A BETTER AMERICA ,- 


ADDRESS 
INQUIRIES 

TO DEPT. 10, 
ICT GROUP, 
500 S: ERVAY, 
DALLAS, TEXAS 


THE INSURANCE COMPANY OF TEXAS 
LIFE INSURANCE COMPANY OF TEXAS 
CONTINENTAL UNION INSURANCE COMPANY 
CONTINENTAL UNION LIFE INSURANCE COMPANY 
Ton ame) blele)t], bai ee) ite) 7 yale), | 


Jack Cage & Company — Managers 





Uninsured Contractor 
Can’‘t Sue on Owner's 
Policy, Court Holds 


A construction company not named 
under a builders risk policy is not en- 
titled to bring a claim against the poli- 
cy issued to the building owner, it 
was held by U. S. court of appeals for 
the 7th circuit. 

American Central, Detroit F. & M. 
and Great American issued builders 
risk policies to Major Foundry Corp. 
at Franklin Park, Ill., on a one-story 
brick factory building that was being 
constructed by Klefstad Engineering 
Co. The policies were issued Sept. 28, 
1949, and on March 27, 1950, they were 
cancelled and replaced by three reg- 
ular policies for fire and E. C. upon 
completion of construction. On April 
8, 1950 subsequent to the cancellation 
of the builders risk policies, a wall of 
the new building collapsed, and Klef- 
stad Engineering contended this was 
the result of a windstorm. 

Klefstad Engineering attempted to 
recover from the insurers on proofs of 
loss submitted in the name of the Major 
Co., although Major never asserted in 
its own name any claim against the 
insurers. 

Klefstad commenced its action on the 
original builders risk policies, but dis- 
covering during the action that these 
had been cancelled, the suit was a- 
mended to include the regular fire 
and E. C. policies. 

It was Klefstad’s contention that 
it was entitled to recovery as a matter 
of law, as the moving party in the 
action where there is “no genuine issue 
as to material fact.” The appeals court 
held that Klefstad was not named as 


an insured and the contracts contained | 


nothing which indicates they were 
made for his benefit or protection. 


“In fact, he was a total stranger to 
the insurance policies issued by the 
defendant companies to the Major Co., 
in which the latter was the sole in- 
sured or beneficiary.” 

To escape this holding, Klefstad 
went on to say that the insurers had 
knowledge that the building was to 
be constructed by a contractor, that 


the policies were issued for the con- | 
tractor’s benefit, and that it was the | 
custom of the insurance business that | 


coverage protecting the contractor be | 


in effect before construction is com- 
menced. This contention, 


the policies on their face insured no 
one against loss other than the Major 
Co. “No case is cited and we doubt if 
there is any which supports plaintiff’s 
untenable theory,” the court added. 
Stating that this is enough in itself 
to require a judgment for the com- 
panies, the court went on to take up 
one or two other points which Klef- 
stad held presented questions for a 
jury. Among these was the assertion 
that there was no effective cancella- 
tion of the original policies. The court 
seid that if Klefstad had been covered 
iy the policies there could have been 


the court | 
noted, is made in spite of the fact that | 


no effective cancellation, but holding | 


that it was not covered makes this an 
immaterial issue. 

There was also contended that the 
Major Co. had promised to protect 
Klefstad during the construction, but 
there was no showing of this in writing 
and no contention by Klefstad that 
the insurers had knowledge of such a 
promise, and even if they did, it is not 
known how they could be bound by it. 

The insurers were represented by 
Clausen, Hirsh & Miller of Chicago. 





resort at a 


Low QGuoup RATE 


There is no finer place to hold a 
group meeting—this magnificent re- 
sort hotel with every facility and a 
resourceful staff. Superb food and 
service. Golf on championship 
courses (playable two thirds of the 
time during winter). Swimming in 
indoor pool. 

Now you can enjoy all its advan- 
tages ‘during the winter at an all- 
inclusive group rate which covers 
room, meals, golf, swimming, Old 
White Club, meeting rooms, gratui- 
ties to dining room personnel, maids, 
bellmen on arrival and departure. 

& 


gitective Nov. 23, 1953 to Mar. 14, 1954 


J 

sg - Seer 
person, . person- 

per day, single 


per day, double e« 





WHITE SULPHUR SPRINGS 
WEST VIRGINIA 


Overnight by C & O streamliner trom prin- 
cipal eastern and midwestern cities. 


Telephone: White Sulphur Springs 110 
Teletype: White Sulphur Springs 166 


Or inquire of Greenbrier Offices in: 
New York, 588 Fifth Avenue + JU 6-5500 
Chicago, 77 W. Washington St. - RA 6-6025 
Washington, Investment Bldg. - RE 7-2642 
Boston, 73 Tremont Street - LA 2-4497 
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Pressure in All Lines of Insurance Is For 
More Efficient Distribution at Lower Cost 


C. J. Zimmerman, in Addressing Chicago Union League 
Group, Counsels “Fluid” Attitude Toward Changes and 
Hints Belief Commission Scales Are Vulnerable 


Signs of parallel interest in both the 
life insurance and the property insur- 
ance spheres were meee 
scanned by 
Charles J. Zim- 
merman, manag- 
ing director of Life 
Insurance Agency 
Management Assn. 
of Hartford, in ad- 
dressing the first 
luncheon meeting 
of the new season 





of the insurance 

group of Union 

League Club of C. J. Zimmerman 
Chicago. He was 

introduced by Ferrel Bean, general 


agent of John Hancock Mutual. Roy L. 
Davis, western manager of Assn. of 
Casualty & Surety Companies, who is 
chairman of the insurance group, pre- 
sided. 

Mr. Zimmerman surveyed the chang- 
es in the insurance business in the past 
25 years and predicted that the years 
ahead will see even greater changes. 
He advocated a “fluid” attitude on the 
part of the insurance industry towards 
change. There should be a willingness 
to embrace changes that are soundly 
bottomed, although they may be un- 
popular in the trade. Changes are like- 
ly always to be painful, he said, but 
the dangers of inertia are greater than 
the dangers of innovation. “You have 
got to be open-minded and don’t buck 
change,” he counseled. “Ride with it if 
it is a sound change.” The ultimate ob- 
jective of insurance is to meet the hu- 
man needs and desires for protection 
and that means the desires of all seg- 
ments of the population. There must 
be rendered a broad public service and 
there is danger that in doing only a 
class business the broader purposes 
may be neglected. 


Mr. Zimmerman said that over the 
ages, man longed for security and very 
often in going for that he has sacrificed 
personal liberty and freedom. The best 
way to attain security without making 
such a sacrifice is through insurance. 
That being true, the insurance business 
must be prepared to answer the call 
and should not be stiff-necked and in- 
flexible. 

He spoke of the great change in the 
life insurance agency system over the 
past 25 years. A quarter of a century 
ago the part-time man ruled the roost. 
Now the full-time agent is the rule. 
The independent contractor who took 
all the risk in life insurance selling is 
now giving way to a subsidized and 
controlled agency plant. Some 70% of 
the newcomers into life insurance sell- 
ing enter as employes, at least in the 
first two or three years. There has been 
a transition from the old general agen- 
cy system to the managerial type and 
more recently to a hybrid system util- 
izing the best of each. There has been 
a great expansion in the uses of life 
insurance. As recently as 25 or 30 years 
ago, life insurance was mainly regard- 
ed as a burial benefit. Now it serves 
a multitude of purposes at every turn 
in the road. There has been great de- 
velopment in the scientific selection of 
agents and in providing training and 


supervision. There has even been de- 
veloped a fine post-selection technique 
whereunder within six months the 


misfits are detected and kindly sent 
elsewhere. 

Ground has been lost in the last 10 
to 20 years, however, in the extent of 
the coverage and the adequacy of it, 
especially in respect of ordinary life 
insurance and the individual policy. 
There has been in the life insurance 
ranks an upgrading of the market, 
which means more adequate coverage 
for those best able to buy, but that 
unfortunately has been accompanied 
by a drift away from the mass market. 
To some extent he said this may be 
due to the New York restrictions on 


expense limitations. Offsetting the 
shrinking market in respect of individ- 
ual policies has been the great develop- 
ment of group insurance, pensions, etc. 

There is the pressure of that kind 
of development along with government 
competition especially in the realm of 
social security. The great pressure on 
the insurance business is to be in the 
direction of more efficient distribution 
at a lower cost. That is going to be 
the challenge at every turn. In the life 
insurance field, that can’t be accom- 
plished by increasing the commissions. 

(CONTINUED ON PAGE 26) 
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If you're trying to open the door to advertising and premium production, 
it would be worth your while to read our "Key to Agency Development" 
It clicks like a key in a lock! 


This compact booklet explains in detail our various advertising facilities and 
services, and also carries an explanation of our effective and practical Survey 


If you advertise now, or plan to do any promotional work this Fall, this 
booklet will give you the fundamentals of productive agency advertising. A copy 
is yours for the asking. It will make profitable leisure reading. 
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H. H. Collins Am. Auto 


Hoosier Fire Manager 


Harry H. Collins has been appointed 
fire and marine manager at Indiana- 
polis for American Auto. He started 
in the business in 1947 with Federated 


Hardware Mutuals and traveled ex- 
tensively. In 1950, he went to Texas 
to establish the company’s divisional 
office. He went with Fireman’s Fund 
at Houston in 1951 and traveled as fire 
special agent. His appointment signa- 
lizes the expansion of American Auto’s 
fire insurance activities in Indiana. 





UNION 


REINSURANCE COMPANY 


OF ZURICH, SWITZERLAND 


UNITED STATES BRANCH 


FIRE REINSURANCE 


LOTHAR SUDEKUM | 
United States Manager 








30 BROAD STREET 
NEW YORK 4, NEW YORK 


Telephone BOwling Green 9- 5540 





Excess Liability 
Auto Race Tracks 





LET'S FACE if 


Some Insurance is hard to place 
See us for—Service on 


Amusement Parks & Carnivals 


OUR WATCHWORD IS 
SERVICE 


Voudasmiilon Agency, x 


Phone HArrison 7-3525 
309 WEST JACKSON BOULEVARD 
CHICAGO 6, ILLINOIS 


Burglary 
Surplus Line Fire 
Personal Accident 








Describes Problems of Handling 
Installment Plans of Paying Term 


From the standpoint of the company, 
the installment plan of paying term 
premiums is more economical to pro- 
cess than the annual renewal plan, 
S. H. Gamble, secretary of Great Amer- 
ican, told Insurance Accountants Assn. 
at its meeting in Philadelphia. This is 
true also for agents, since they are 
required under the annual renewal 
plan to write certificates for each year 
and attach them to their records. Un- 
derwriting executives have expressed 
the opinion that the annual renewal 
plan will in time disappear. 

Collection of premiums on the in- 
stallment basis, as little as can be said 
in its favor, is an American program 
and if properly developed should lead 
to an increase in the amount of in- 
surance available to the public. A $100 
article can be sold at $10 a month, 
when it cannot be sold for the full cash. 
However, he pointed out, most com- 
mercial installment sales have been 
loaded with service charges to take 
care of the additional cost incurred in 
the handling of the collections. This 
cannot be said of the present install- 
ment plan used by most insurers. 


. . a 

A subcommittee of the Pacific Fire 
Rating Bureau has studied the subject 
of installment payments, both the pre- 
mium payment and annual renewal 
plans. The study concludes that the 
primary trouble is unequal installment 
method of premium payment, and the 
best approach would be an entirely 
different plan, one that atttempted to 
eliminate as much as possible the exist- 
ing difficulties. 

The plan proposed has a number of 
novel features. The bureau took a real- 
istic approach to the subject of cost. 
The proposed discount rates approxi- 
mate what would be charged by an 
outside company independently financ- 
ing an insurance premium. The study 
considers not only placing the cost on 
an actuarially sound basis but making 
it simple enough so that agents would 
not experience difficulty in calculating 
endorsements and cancellations. The 
proposal minimizes the distortion to 
reserves by making all payments equal. 
This change does not create a defici- 
ency. From a mathematical standpoint 
this deficiency period is less than 14% 
of the total term of a 5-year policy. 
Equal installments would eliminate the 
difficulty of the sixth year. Another 
important proposal in this plan is that 
the minimum premium applicable sep- 
arately to each installment is $10. 

Western Actuarial Bureau not long 
ago studied the agency and reinsurance 
problems arising out of the use of in- 
stallment payment of premiums and 
opined that though currently the an- 
nual renewal plan is preferred in use 
over the premium installment plan, it 
would be beneficial to insured, agent 
and company if but one plan were 
available. 

Southeastern Underwriters Assn. re- 
cently revised its form for the premi- 
um payment plan which definitely 
benefitted the company. Previously the 
information available to the company 
was that the payments were broken 
down into an initial premium and four 
installment premiums each listed sep- 
arately. This breakdown, however, 


made no division between fire and 
extended coverage. Consequently, the 
company was obliged to calculate for 
statistics the split of these premiums. 


The new form provides only two parts, 
the initial premium which divides the 
total into fire, extended coverage and 
any other division involved and the 
subsequent premium, likewise divided 
into the necessary classes. 

New York Fire Insurance Rating 
Org. recently came out with another 
change in form. This added materially 
to the work of the typist and the agent 
in preparing information. This broke 
down each payment into its respective 
classes and also indicated by class of 
business the total payment under the 
installment plan, total under the pre- 
paid plan and the difference between 
the two. This is a specific case where 
accountants should act to call attention 
of management to the fact that rating 
bureaus are not coordinating their ef- 
forts and benefitting by the experience 
of other bureaus. 

oo . . 

One large group of companies has 
set up an independent finance arrange- 
ment to handle the collection of in- 
stallments for the agent. The idea is 
that enough should be charged to pay 
for the expense of the collection and 
the administration of such an organiza- 
tion. This method gives the agent his 
commission on the full term premium 
at inception of the policy. 

Mr. Gamble thinks the business is 
behind the times in developing an in- 
stallment program. The principal dif- 
ficulty has been charging an insuffi- 
cient amount to make the collections 
break even. 

One factor that has plagued the 
company since the beginning of the 
program has been the handling of en- 
dorsements. Many agents add their en- 
dorsements to the installment pro- 
gram rather than treating them as 
cash items. In the case of small addi- 
tionals and returns this obviously ne- 
cessitates additional expense that is not 
warranted. Eastern Underwriters Assn. 
sent out a questionnaire last month 
which in effect suggests the use of a 
full cash basis for endorsements. This 
would not disturb the installment pre- 
mium payments originally set forth 
at the inception of the policy. 





To Weigh Self-Insurance 


The Muskegon, Mich., city commis- 
sion has approved a motion to name a 
committee to investigate a broad self- 
insurance program for the city. Disgust 
was expressed at ‘pressure’? on com- 
missioners from interested agents. . 





FOR SALE 
INSURANCE AGENCIES 


California 
Chicago (suburb) 
Michigan 
Arizona 
New Mexico 
N. Carolina 
S. Carolina 
Tennessee 
Texas 
For Particulars Write or Call 


for ason 


PERSONNEL 
330 S.Wells St. Chicago 6, Ill. 
HArrison 7-9040 
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More and More Auto 
Rate Balls Are 
Pitched in Air 


The non-bureau automobile classi- 
fication plan has been filed in Wash- 
ington by 12 non-bureau companies. 
This includes Fireman’s Fund, which 
has announced its complete withdrawal 
from National Bureau. 

St. Paul and Federal, while filing the 
new bureau rates, have eliminated 
some of the classifications. St. Paul cut 
out classes 1C and 2B, dealing with 
mileage and childless young married 
people. Federal went a step further, 
filing a class 1 with no refinements, 
on the ground that such refinements 
are “arbitrary and impractical.’ The 
1A bureau rate will apply for all risks 
that fall into class 1. Classes 2 and 3 
follow the bureau, both in definition 
and rate. 

Non-bureau companies listed as 
having filed the non-bureau rates are: 
American Casualty, Anchor Casualty, 
Harbor, United Pacific, Northwest 
Casualty, Ohio Casualty, American 
Auto, Rainier National, Western Pa- 
cific, Michigan Surety, Fireman’s Fund 
and General Casualty. 

Pacific Employers 
bureau rates. 

The companies that are giving the 
1A rate to those driving regularly to 
work presumably are going to attract 
a lot of such business, particularly 
those risks that drive more that 10 
miles. Where the class 3 rate is $50, 
1A is $30 and 1C is $42.50, so the com- 
pany charging 1A across the board 
would be $12.50 cheaper. It is under- 
stood that Allstate which has had such 
a distinction in rates for some time has 
an infriendly attitude towards the man 
driving to work at a _ considerable 
distance. 

Zurich with its merit rating plan 
presumably will be releasing many of 
its accident repeater risks because these 
are so heavily debited. 

All-in-all the auto underwriter these 
days has got to be adroit in handling 
classifications and perceiving why a 
particular kind of risk is coming his 
way. 


has filed the 


Report Stock Companies 
Are Jilting the UJF Idea 


The stock companies reportedly are 
veering away from the idea of espous- 
ing any kind of an unsatisfied judg- 
ment scheme. The organized mutual 
companies have been firmly opposed 
to this idea on the theory that the 
setting up of such a fund is an invita- 
tion to state insurance eventually and 
that straight compulsory insurance 
would be preferable to that. 


Citizens Mutual to Build 


Howell, Mich., voters have approved 
a proposal to sell a public park and 
recreation center there to Citizens Mu- 
tual Automobile to permit its build- 
ing expansion. It is planned to erect 
a new $1 million headquarters build- 
ing on the property. The mutual now 
occupies several buildings and wishes 


to consolidate its operations in the 
new home. 
Cal. Bail Bond Ruling 


The entire amount charged for the 
bail following an arrest arising out of 
the operation of an automobile con- 
stitutes “premium” and the insurer 
under the bail bond provision in the 
automobile policy is liable for the en- 
tire amount, according to Commis- 
sioner Maloney of California in a bul- 
letin. He also said the California su- 





preme court decided that the entire 
amount was premium and could not be 
divided as between premium and “fee 
for arranging bond.” 

In order not to count as premium, 
special charges made by bail agents 
must be for an individual case and 
not charges common to all bail trans- 
actions; they must be in the exact 
amount of out-of-pocket expenses and 
they must be specifically described in 
the written statement of charges de- 
livered to the principal or person ar- 
ranging for bail. 


Forseth Heads Mutual 
General Agents Body 


Mutual General Agents Assn. held 
its annual meeting at Chicago Monday 
morning as a curtain raiser to the 
convention of National Assn. of Mutual 
Insurance Agents there. Proceedings 
were in the round table style. Fritz A. 
Forseth of Aberdeen, S. D., was elected 
as the new president, succeeding J. 
Don Randolph of Greenville, S. C. Ira 


Laird of Harrisburg, Pa., is vice-presi- 
dent and secretary and Fred W. Lag- 
gerquist of Southern Underwriters 
agency, Atlanta, is vice-president and 
treasurer. The directors are Henry D. 
Bean of Haddonfield, N. J., N. C. Ler- 
dahl of Madison, Wis., Maynard V. 
Mills of Lincoln, Neb. and Mr. Ran- 
dolph. 





East Bay Assn. of Insurance Women will 
have a joint meeting with the San Francisco 
Assn. at Oakland, Oct. 19. 








Insurance Company. 





PROVIDENCE WASHINGTON INSURANCE COMPANY * 


Join with the thousands of agents who now pro- 
vide dependable insurance protection in their 
communities through the Providence Washington 





American Pioneers 


In 1802, just three years after Providence Washington 
was founded, the endstroke engine “Hero” started its 
fire fighting duties at Warren, Rhode Island. Now care- 
fully protected by the town government, the sturdy 
hand bucket served continuously for one hundred years. 
This pioncer apparatus is the oldest known American 
made fire engine in existence. 

Providence Washington . . . the oldest stock insur- 
ance company in New England .. . also is a pioneer in 
providing progressive protection. 


Progressive Protection 
Since 1799 





PROVIDENCE 
WASHINGTON 


Susuruance Fompany 


20 WASHINGTON PLACE, PROVIDENCE, RHODE ISLAND 


There are Providence Washington Branch Service Offices in principal cities and Agents from coast to coast. 
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Traces Differences 
in Insurance, 
Other Accounting 


A description of the difference be- 
tween fire and casualty insurance ac- 
counting as compared with that of 
other industries was given Insurance 
Accountants Assn. at its meeting at 
Philadelphia by Walter J. Coleman, 
assistant treasurer of Reinsurance 
Corp. of New York. 

Although the acounting procedures 
of a commercial firm and an insurance 


company can be lined up side by side | 
to look pretty much alike superficially, | 


Mr. Coleman said the commercial en- 


terprise knows the cost of its product, | 
can make allowance for its selling cost | 


in its sale price, and at the time of 
sale consummates the transaction for 
a profit or loss. The insurer follows 
this pattern up to a point in that past 
losses are used in rate schedules that 
are loaded to take care of commissions 
and profit to produce the final pre- 


mium; however, the rates are based | 
on past results while the commitments | 


are made for the future so that insur- 
ance company accounting reverses the 
process of a commercial enterprise in 
that selling costs are the first item 
affecting surplus, followed by pre- 
miums and losses. 

On the balance sheet, assets are sim- 
ilar in content to those of other busi- 
nesses, but differ on the liability side 
in the two major aspects of unearned 
premium reserve and outstanding loss 
reserves, both of which are absent 
from a commercial enterprise state- 
ment. 


Insurance accounting seems destined 
to follow its own unorthodox pattern, 
Mr. Coleman said. by the very nature 
of its business of dealing in probability 
rather than material goods, insurers 
must collect charges in advance for 
something on which it may or may not 
be called upon to perform. This pattern 
of advance payment for services which 
may or may not be rendered has be- 
come an inherent part of insurance 
operations. 

More important, insurers must be of 
a strength and durability to withstand 
an adverse loss trend or a catastrophic 
loss. Also, to a large extent insurance 
accounting is controled by statutory 
provisions in the states. 

The insurance accountant who draws 
inferences from the same superficially 
basic figures as a commercial account- 
ant uses, still has to have a prophetic 
ability, Mr. Coleman said, because the 
insurance man is dealing with the 
future as well as the past in examining 
his statement figures. In a commercial 
enterprise, the figures speak for them- 
selves, representing the completion of 
a historical record of the company, 
whereas the insurer, to achieve the 
same result, would have to wait until 
its unearned premiums were earned 
and its loss commitments settled. 





Jones Transfers to Mich. 


Allan Jones has been transferred by 
Lumbermens Mutual of Mansfield, O., 
from the New England territory to 
Michigan. Mr. Jones was with the com- 
pany for several years in the under- 
writing department before going into 
the New England field. He served in 
the army, and returned to New Eng- 
land after that. 





Federated Brokerage Moves 
Federated Brokerage Group of New 

York has moved into new offices at 221 

West 57th street. This is the recently 


organized group of five specialty brok- 
erage concerns which specialize in 
camps, real estate and chain stores, 
large industrial firms, industrial, com- 
mercial and personal accounts, enter- 
tainment and theatrical coverage, and 
surveys and large risks. 

Milton Spahn has been elected ex- 
ecutive vice-president of this organiza- 
tion. He will continue as president of 
Camp Brokerage Co. 





Paul E. Bennett, local agent at Fort 
Wayne, Ind., for 18 years, has joined 
the O’Brien & Sanderson agency there. 


Aetna Fire Shifts Six 


Claim Men to New Cities 


James H. Lamb has been appointed 
manager of the Corpus Christi, Tex., 
claim office of Aetna Fire group. He 
has been with General Adjustment Bu- 
reau at Corpus Christi as senior cas- 
ualty adjuster. He attended Arkansas 
A. & M. Mr. Lamb succeeds John H. 
Carter, who has returned to the Hart- 
ford claim office of Aetna. 

At Burlington, Vt., Theodore C. For- 
ssell has been appointed manager, suc- 
ceeding Bernard M. Crowley, who has 


been transferred to Albany. Prior to 
joining Aetna, Mr. Forssell was an ad- 
juster for Equitable Service Bureau in 
New York. He has also been a claims 
supervisor and adjuster for other com- 
panies. 

William H. McCarron, assistant 
claim manager at Newark, N. J., has 
been transferred to San Francisco as 
casualty claim manager of the Pacific 
department, where he succeeds Louis 
W. Peters, who has returned to the 
New York claim division. A graduate 
of University of Vermont, Mr. McCar- 
ron has been with Aetna since 1937 
in a claims capacity. 
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/ Here's a 


sell 











This rather new type of insurance has never been 
widely sold. Yet there are many prospects in every 
business and profession. Practically all your com- 
mercial, industrial and professional clients need either 
or both—Valuable Papers or Records Insurance and 
Accounts Receivable Insurance. 


Valuable Records 


It’s truly hard to think of a way of earning a living 
that doesn’t involve some records or papers which it 
would be costly in both materials and labor to replace. 
Basically there are all types of files and lists and ref- 
erences. There are maps and charts, diagrams and 
drawings—to say nothing of documents such as deeds, 
abstracts and mortgages. 


Accounts Receivable 
Most businesses have four major insurable assets in 
their financial statements: real property, furniture and 
fixtures, inventory and accounts receivable. Business- 
men routinely insure the first three. But the fourth 
one, the nearest of all to cash, and usually the largest 
or second largest of the four, is often left uninsured. 


FOUNDED 


1841 THE 


FIRE e 
HOME OFFICES: New Haven, 











MARINE 
Connecticut 







Yet experience shows that if accounts receivable rec- 
ords are lost or destroyed, less than half are collected. 


Low Cost — All Risk 


These forms take fire insurance rates with certain 
loadings and deductions. Yet they are all risk contracts. 
All the ECE hazards, and many others not in the ECE, 
are thrown in for good measure. Actually most fire 
policies exclude records and papers. These are strong 
selling points. : 


New Promotion Plan—Get FREE COPY 


In the new issue of our Agency Sales Bulletin we tell 
what the contracts cover, how to build a prospect 
list and how to advertise and sell these two lines for 
which you have so many prospects. There's a sug- 
gested letter to send to the prospects and a new, 
attractive, three-color folder to send with the letter. 
Well be glad to send you this material, without cost 
or obligation. Ask your secretary to complete and 
return the coupon, today. It may well lead to a sub- 
stantial increase in business for your agency. 


Cownily INSURANCE COMPANY OF NEW HAVEN 


INDEMNITY COMPANY 


° CASUALTY ° BONDS 


PACIFIC DEPTS: 248 Battery Street, San Francisco, Calif 











CITY OR TOWN 


STATE 








Fr 

' Security-C ticut C Dept.17D, New Haven, Conn. 

. Please mail me, without cost or obligation, your new Agency Sales Bulletin on Valuable Papers 
ni and Accounts Receivable Insurance, and a sample of your new folder on this subject. 
‘ NAME | 
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Conference to Cover 
Company Programs 


John A. North, president of Phoenix 
of Hartford, feature speaker at Ameri- 
can Management Assn’s. national in- 
surance conference Nov. 12-13 at the 
Drake Hotel, Chicago, will address the 
concluding luncheon session on “Can 
the Fittest Survive?” Mr. North will 


suggest criteria the insurance buyer 
can use in selecting an insurer and will 
discuss the importance of various spe- 
cialized services. 

Other topics on the agenda include 
objectives of insurance management, 
what and how to insure, policy negotia- 
tion and renewal, group insurance 
costs, keeping the insurance program 
up-to-date, the insurance manager’s 
role in loss prevention, and working 








Could your community traffic safety program use a little 
help? Then call on the professional drivers 
firms that employ them: dairies, laundries, bakeries, 
parcel delivery, department store, newspaper. 

Ask them to set a good example for other drivers. 
Point out that alert, careful driving will not only result 
in smoother, more economical delivery operations. but 
will also build community good will for them. 

The Zurich-American Safety Zone film, “Mind Over 
Motor,” will help you put the point across 
publicize your agency as an alert, service-minded 


organization worthy of community support. 


AURICH- 
AMERICAN 


INSURANCE COMPANIES 


3 


Zurich General Accident and Liability Insurance Company, Ltd. 
American Guarantee and Liability Insurance Company 


LA SALLE ST.. 


HEAD OFFICE: 135 S. 
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CHICAGO 3, ILLINOIS 








SERVING THE MIDDLE WEST... 


WITH COMPLETE UNDERWRITING FACILITIES FOR 


© CASUALTY 
@ FIRE“AND 
@ ALLIED LINES 


PLUS A BROAD CLAIMS POLICY, UNSURPASSED 
FOR PROMPTNESS AND FAIRNESS 


UTILITIES INSURANCE 
COMPANY . - 
315 Pre St., St. levis 2 


ESTAPBLISHER 3)! 


" * 
PREFERRED FIRE INSURANCE COMPANY 


701 Jackson St., Topeke 
ESTABLISHE" 191? 


JOHN J. NANGLE, Pre: 





effectively with other departments. 

Edward M. Wegman, insurance and 
real estate manager of Armstrong Cork 
Co., Lancaster, Pa., will open the con- 
ference Nov. 12 with a discussion of the 
goals of the insurance program and the 
tools needed to reach those goals. He 
will indicate the increasing scope of the 
insurance manager’s job and ways in 
which the insurance manager can in- 
crease his value to the company. 

Policy negotiation and renewal will 
be the topic of Herbert T. Blood, in- 
surance manager of Sylvania Electric 
Products, New York. He will review 
some special considerations in placing 
excess or reinsurance. 

Three viewpoints on the best ways 
to handle a risk and most suitable 
coverages will be offered at a panel 
session the afternoon of Nov. 13, par- 
ticipants being William H. Ellsworth, 
assistant general counsel of law, in- 
surance and tax department of Ceco 
Steel Products Corp., Chicago; Casimir 
Z. Greenley, manager of insurance and 
loss prevention department of Mont- 
gomery Ward, Chicago; and L. H. 
Wiggers, manager of insurance and 
real estate of Procter & Gamble, 
Cincinnati. 

. . e 

A breakdown of group insurance 
costs will be presented by J. Henry 
Smith, vice-president and associate ac- 
tuary of Equitable Society. V. S. Bren- 
nan, insurance manager United Gas 
Corp., Shreveport, will review ways of 
keeping the insurance program flexible 
and up-to-date. 

The insurance manager’s role in loss 
prevention will be outlined by Herbert 
F. Morgenthaler, insurance manager of 
Daystrom, Inc., Elizabeth, N. J., and 
Orville B. Tearney, manager of credits 
and corporate insurance of Inland Steel 
Co., Chicago, will explore ways in 
which the insurance department can 
improve its working relationships with- 
in the company. 

Insurance executives who will pre- 
side at conference sessions include 
Henry Anderson, of American Broad- 
casting-Paramount Theaters, New York, 
and A. M. A. vice-president in charge 
of insurance; A. E. Bryan, of Trans- 
continental Gas Pipe Line Corp., Hous- 
ton; Fred W. Greenlaw, Kaiser Alumi- 
num & Chemical Corp., Oakland, Cal.; 
and C. H. Martin, American Cyanamid 
Co., New York. 


Chicago All-Industry 
Luncheon Draws 600 


Nearly 600 persons attended the All- 
Industry luncheon sponsored by Chi- 
cago C.P.C.U. chapter to honor new 
Illinois designees. Diplomas were 
awarded by Robert M. Morse, director 
of the educational advisory department 
of the American Institute. 

A talk by Dr. John T. Rettaliata, 
president of lllinois Institute of Tech- 
nology, capped a program that includ- 
ed four well-attended panel discus- 
sions. 


Tex., W.C. Rate Hearing 


In one of his last official acts as 
Texas casualty commissioner, Garland 
A. Smith announced that the public 
nearing on proposed revisions of work- 
men’s compensation and employers lia- 
bility rates and rules will be held at 
Austin Oct. 22. Earlier comments deal- 
ing with the hearing indicated that 
certain rate reductions would be con- 
sidered in order in view of experience 
under the substantial rate increases 
approved in 1952. If last year’s prece- 
dent is followed, the rate changes will 
become effective Dec. 1 instead of on 
Feb. 1, as had been the custom for 
many preceding years. 


Poulsen Ins. Co. New 
Ill. A. & H. Insurer 


Poulsen Ins. Co. of America has been 
licensed as a life insurance company 
in Illinois, but to 
engage in A. & H. 
business. The main 
personality in this 
undertaking is 
George H. Poulsen 
oe and he will be the 
president. The 
capital consists of 
10,00 shares of $10 
par value and the 
net surplus at the 
outset is $62,000. 
Headquarters are 
at 69 West Wash- 
ington street, Chi- 
cago. At first the 
company will operate in Illindis only, 
Mr. Poulsen said, but eventually it 
will go on a nationwide basis. 

Mr. Poulsen started in the insurance 
business by opening a general agency 


frase 


abe? hie 
j te pas 


George H. Poulsen 


at South Bend in 1927. In 1939, he 
established a life insurance general 


agency at Toledo where he now re- 
sides and this was later expanded to 
include other lines of insurance. He 
has done a good deal of pioneering 
in surgical and medical care plans. 
In 1946, he opened an office in Illinois 
which he now says has more than one 
million persons insured. A year ago he 
organized Poulsen General Agency in 
Chicago to develop lines other than 
A. & H. He has offices at Milwaukee, 
Indianapolis, South Bend and Fort 
Wayne, Sioux Falls, Peoria and Joliet, 
as well as Toledo. 


Markel Group Cited in Va. 
for Alleged Violations 
in Covering Oil Truckers 


RICHMOND—Virginia corporation 
commission has issued “show cause” 
orders charging American Fidelity & 
Casualty, Markel Service and four of- 
ficers of the two organizations with 
violating the state’s insurance laws. 

American F. & C. is cited to appear 
Nov. 5 to show cause why its license 
should not be revoked. The charge 
against it is that it has filed with the 
commission “unlawful certificates of 
insurance” on behalf of a number of 
truck oil and gasoline haulers, stating 
that the truck companies had insur- 
ance as required by state law when 
in fact they did not. 

Norman S. Elliott, counsel for the com- 
mission, said an investigation makes 
it appear that American F. & C. would 
write a policy for an oil carrier in 
limits lower than those prescribed by 
the state. Then it would get the truck- 
ing company to purchase Lloyds insur- 
ance to make up the difference. It 
would then file a certificate with the 
commission stating that the truck firms 
were covered as required by law, al- 
though non-admitted coverage is not 
approved. 

The charge against 
is that it 


Markel Service 
“solicited, negotiated or ef- 
fected” contracts of insurance on be- 
half of certain British not 
licensed in Virginia. 

S. B. Markel, president, the 
case involves only the “use of some 
policies in Virginia of a London com- 
pany which was not licensed in this 
state.” He said the situation arose be- 
cause “the oil companies couldn’t buy 
insurance in Virginia.” 


insurers 


said 


No Change in N.J. WC Rates 


There is to be no change in the 
workmen’s compensation rate level in 
New Jersey as of Jan. 1. That decision 
of the rating bureau has been approved 
by the insurance department. 
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Plan Broader Mich. 
Inspection Program 
After Livonia Loss 


LANSING, MICH.—A revival of the 
wartime cooperative inspection system 
for factories is being considered in 
Michigan by a newly formed com- 
mittee conceived as a result of the 
recent destruction of the Livonia 
Hydra-Matic plant of General Motors, 
the largest single industrial loss in the 





in which the lessons of the Livonia 
fire are being enumerated and remedies 
suggested. 





Public National, Miami, 


Enters Oregon, Washington 

Public National of Miami has en- 
tered Oregon and Washington, bring- 
ing to 17 the number of states in which 
it now operates. The company is man- 
aged by Kurt Hitke & Co.. Chicago 
general agency which maintains 
branches at Los Angeles, Atlanta, Mi- 
ami and Springfield, Ill. 


Edgett of Buffalo 


Board Joins American 

Kenneth W. Edgett, Jr., has been 
appointed special agent by American 
and will operate out of Buffalo. He re- 
places John R. Hardin, who is enter- 
ing the agency business at Morris- 
town, N. J., and he will be associated 
with Special Agent Robert J. Thomp- 
son. 

Mr. Edgett has been executive sec- 
retary of Buffalo Assn. of Fire Un- 
derwriters and formerly was assistant 


secretary of New York State Assn. 
of Local Agents. 





New Ore. Steering Unit 


The new executive committee of 
Oregon Assn. of Insurance Agents in- 
cludes Leonard Adams, Beaverton; 
Harry C. Elliott, Tillamook; Charles 
Larkin, Klamath Falls; Thomas M. Bol- 
ton. Pendleton; Frank Amerata, Her- 
bert A. Ballin, Jr., Walter T. Davol, 
William B. Johnson, and George Peter- 
son, all of Portland; Robert C. Mc- 
Cracken, Eugene, and Robert A. Jones, 
Myrtle Creek. 








nation’s history. 

Gov. Williams named the committee 
at a state-wide conference at which 
consideration was given to a new state- 
wide building code. The conference 
objective was to seek new approaches 
to the problem of industrial fire 
prevention. 

W. O. Hildebrand, secretary-mana- 
ger of Michigan Assn. of Insurance 
Agents, was chosen chairman of the 
committee which includes in its mem- 
bership Commissioner Navarre, Com- 
missioner Joseph Childs of the state 
police; Arnold C. Renner, head of the 
state police fire marshal’s division, and 
John Reid, state labor commissioner. 
Mr. Hildebrand plans to call a meeting 
within two weeks to lay the ground- 
work for an aggressive anti-fire pro- 
gram to be pursued throughout in- 
dustrial Michigan. 


Governor Williams had noted that 
many of the state’s largest plants now 
are located outside city limits and 
hence are dependent, in some cases. 
on inadequate fire protection systems. 
He cited the apparent need of a state 
code applicable outside as well as in- 
side corporate limits and possible en- 
forcement of corrective measures with- 
in plants in line with recommendations 
of National Board engineers in their 
regular inspections. Possibly new legis- 
lation will be required, he indicated. 
He foresaw the possible need of more 
frequent plant inspections, worked out 
by insurance engineers in cooperation 
with the fire marshal’s office. 

The forthcoming committee meet- 
ing, according to plans, will be held 
with representatives of industry, build- 
ing construction engineers and archi- 
tects together with legislators, fire de- 
partment officials, and labor union 
spokesmen. Mr. Hildebrand said every 
effort will be made to bring about 
closer liaison between insurance in- 
spectors, state inspectors and _ plant 
protection forces. 


Mr. Renner laid stress on the menace 
arising from decentralization of in- 
dustry with so many major industrial 
establishments in suburban areas and 
in smaller communities lacking much 
of the needed equipment to fight 
serious industrial fires. He said, how- 
ever, that most of these plants are 
considered “models”, as was the 
Livonia transmission plant. He com- 
mented that the completely destroyed 
G. M. unit probably would have met 
requirements of “every building code” 
in the country. 

Meanwhile, also, as an aftermath of 
the Livonia fire, General Motors has 
set up a system of emergency fire drills 
in its plants. Officials of Lansing G.M. 
units, particularly of Fisher Body, 
already have instituted such a program 
and have placed sirens throughout the 
major Fisher plants here to warn em- 
ployes of drills. 

Field men of the fire companies also 


hospital expense 


Baltimore 3, Maryland 


because he wasn’i pro'ected by insurance. 


“Unforeseen events... need not change and shape the course of man’s affairs 


Bank by A. N. Brooks, Ltd , Chicago 





Oh my aching... bank! 


Broke. Down to the last penny saved. Cut to the bone by bills— 


Don’t let the cost of an accident or unexpected sickness break the back 
of your bank account. Call your Maryland agent today. 
Ask him about a Maryland Hospital Expense Policy, and also a policy which 
provides you with a weekly income while you’re laid up. Remember, 


peace of mind is wonderful medicine . . . when you need it most. 


MARYLAND CASUALTY COMPANY 


{ Maryland Hospital Expense Policy is only one of many formsof Maryland protection for bome, business and industry. Casualty 
Insurance. Fidelity and Surety Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 





are helping to alert Michigan to in-_ ————————————___| 
dustrial hazards in speaking engage- 
ments before business and civic groups 


Another striking advertisement designed to help Maryland agents and brokers 
sell more Maryland Hospital Expense Insurance. 
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And GROUP is a smooth path to profits 
when the plans you sell are Mutual 
of Omaha’s’ Group coverages. Mutual 
of Omaha has plans designed to fit 
TODAY’S needs . . . and to give maxi- 
mum coverage at low net cost. 


JOIN WITH THE PACE-SETTER 

Mutual of Omaha is the largest exclu- 
sive health and accident company in 
the world. More than 2,000,000 policy- 
owners are now protected with Mutual 
of Omaha, which has paid more than 


$500,000,000 in benefits. 
FAST, COMPLETE SERVICE 


The extensive knowledge gained 
through Mutual of Omaha’s health and 
accident experience is yours through 
Group Field Offices, conveniently lo- 
cated throughout the United States, its 








possessions, and Canada. Group field 
representatives will help you sell and 
will service your Group. 


YOU'RE THE BOSS 

Mutual of Omaha’s Group Division 
works with and through brokers. Sal- 
aried field representatives are guided 
in the extent of their service by YOUR 
WISHES. The entire commission is 
paid to the broker of record. Continu- 
ous renewals. 


MOST FOR YOUR CLIENT’S DOLLAR 
Mutual of Omaha writes economical 
group coverage for both employees 
(25 or more) and their dependents. 
All coverage is planned for TODAY’S 
increased costs of sickness, accident 
and hospitalization. 


Gustav May, 
Cincinnati local 
agency leader, 
with W. H. Thom- 
as, who looks after 
insurance matters 
in the federal 
trade commission, 
and Joseph F, 
Schweer, execu- 
tive secretary and 
manager of Cin- 
cinnati Fire Un- 
derwriters Assn., 
at N.A.LA. con- 
vention at Wash- 
ington. 











Postal L. & C. Home to 
Feature Top-Floor Parking 


Construction has begun on the new 
home office for Postal Life & Casualty 
of Kansas City and the seven-floor 
building is scheduled for completion 
next August. An interesting feature is 
that the two top floors will be used for 
parking approximately 150 cars. 

The 147 by 127 building will be of 
modern design, with large areas of 


glass, through-out air conditioning and 

THE WORLD'S acoustical ceilings. A steeply-sloping 

MUTUAL BENEFIT Ul, a LARGEST EXCLUSIVE lot adjacent to the home office will 
HEALTH & ACCIDENT HEALTH AND provide the means of “driving to 


ASSOCIATION 


WRITE, PHONE, or WIRE for full informatio 


ACCIDENT COMPANY 





on Group Coverage 


Address: GROUP DIVISION, MUTUAL of OMAHA, OMAHA, NEBRASKA 








work.” A total of 36,000 square feet 
will be embraced by the $1 million 
structure. 

An addition of 50 employes, bringing 
the home office contingent to 150, is 
expected. The move also will put under 
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EASTERN DEPARTMENT, Philadelphia .- 


w 
Ohio Farmers Companies 


OHIO FARMERS INSURANCE COMPANY - Chartered 1848 
OHIO FARMERS INDEMNITY COMPANY 


+ PACIFIC COAST DEPARTMENT, Los Angeles, Oakland, San Francisco 





LeRoy, Ohio 
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one roof the company’s present main 
office as well as a near-by auxiliary. 
Swenson Construction Co. is general 
contractor and George L. Dahl of Dal- 
las and Edward W. Tanner & Associ- 
ates of Kansas City are architects. 





Great American Names 


Four in Coast Changes 


Great American has promoted Wil- 
lard D. Frampton, who has been super- 
intendent of the inland marine depart- 
ment on the Pacific Coast, to executive 
assistant in charge of inland and mul- 
tiple line operations. The new Pacific 
Coast marine superintendent is How- 
ard A. Schmidt, who is being trans- 
ferred from Los Angeles to San Fran- 
cisco. 

At Los Angeles, John H. Ainley has 
been named supervisor of inland mar- 
ine for southern California to replace 
Mr. Schmidt. John F. Patker has been 
named a staff adjuster at Los Angeles. 





Pine Tree Club Meets 


Four new members were taken into 
Pine Tree State Field Club at the first 
fall meeting at Portland, Me. There 
were 50 on hand for the dinner at 
which a talk was given by Edward J. 
Berman, Portland attorney, who took 
up legal aspects of casualty claims 
from both the insurer and claimant 
standpoint. 


Iowa CPCU Day Oct. 26 


The Iowa C.P.C.U. chapter will hold 
its insurance day luncheon Oct. 26 at 
Des Moines. M. L. Landis, secretary 
of the national Society of C.P.C.U. 
and general counsel of Central Mutual 
of Ohio, will speak on “The Challenge 
of the Environment”. He also will pre- 
sent the C.P.C.U. designation to C. Ben 
Condon of Des Moines and Franklin 
Britton of Sioux City, Ia. 





Kan. Chiefs at Leavenworth 


Leavenworth (Kan.) Insurance 
Board had Robert S. Charlton, presi- 
dent-elect of the Kansas association; 
Frank Dunkley, executive manager, 
and George Bacon, conference com- 
mittee chairman, as speakers. 





The annual meeting and luncheon 
of Insurance Brokers Assn. of Massa- 
chusetts will be held at Boston Oct. 15. 
Harold G. Hoffman former governor 
of New Jersey, will speak. 





Following the recent death of R. B. Ingen- 
thron, management of the Ingenthron agency 
ef Topeka has been assumed by his son, 
Robert B. Ingenthron, who recently returned 
from air force service. 
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Pushing Minor Types of A. & H. May 
Prove Unduly Expensive, Bureau Told 


A. & H. insurers could relieve them- 
selves and the public of some of the 
confusion surrounding the business if 
they would promote the sale of modest 
amounts of comprehensive disability 
insurance rather than relatively large 
amounts of partial coverage, Earl M. 
MacRae, Occidental Life, stated in his 
address before the Bureau of A. & H. 
Underwriters at Quebec last week. 

Most A. & H. men agree that replace- 
ment of loss of income because of dis- 
ability is the primary form of A. & H. 
coverage. Yet there is a large array of 
other types being sold in large volume. 
While practically all companies offer 
the basic coverage, there is a marked 
difference as to the emphasis even be- 
tween accident and sickness. Some in- 
surers, because of unfavorable experi- 
ence with sickness insurance, have not 
encouraged this form, but Mr. MacRae 
pointed out that for every day lost be- 
cause of accidental injury at least 
three days are lost because of sickness. 
“This difference in emphasis on acci- 
dent insurance as compared to sickness 
insurance,” he said, “is one thing 
which makes for confusion in the in- 
dustry and in the minds of the public.” 

He went on to note that to supple- 
ment insurance designed to replace in- 
come, the business has developed a 
large number of specialty coverages, 
such as accident medical expense and 
hospitalization insurance. In addition, 
some companies issue special forms to 
certain occupational groups. “Have we 
gone too far in this direction?” he 
asked. 


An agent who is asked to sell such 
a varied assortment of merchandise 
will not only be confused himself, but 
his lack of understanding will inevit- 
ably confuse his prospect, Mr. MacRae 
declared. It may be argued that the in- 
troduction of these new coverages 
which are salable is a good thing for 
the production force and to some ex- 
tent a good thing for the business, but 
Mr. MacRae countered that in the ef- 
fort to promote sales, the companies 
should not introduce additional policy 
torms which do not provide a basic 
form of coverage, but which are de- 
signed merely to attract attention. 

“This practice, which is common to 
some forms of merchandising, is one 
which is not in the best interests of 
our business because of its stress on 
products which do not fill the real 
need,” he asserted. “The public does 
not seem to object to the sales promo- 
tion of tooth paste which is stimulated 
by a periodic introduction of new 
chemicals, but ours is an industry 
which loses more than it gains by 
these methods.” 

Stating that he did not mean to im- 
ply that such added coverages are of 
doubtful value, Mr. MacRae said they 
are useful only to the extent to which 


they supplement the basic coverage 
which provides for replacement of 
income. However, these supplementary 
forms are becoming more and more 
widely sold as separate policies. 

“In the case of some of these cover- 
ages, we are not selling true insur- 
ance,” he said. “We are selling prepaid 
medical care. If we agree that our main 
objective is the sale of time-loss in- 
demnity, then the sale of these added 
coverages diverts us from our main ob- 
jective. By such sales, we are taking 
the line of least resistance and we are 
neglecting our responsibility to provide 
basic disability insurance. Instead of 
offering a quality product, we are of- 
fering a partial substitute which is 
easier to sell because it costs less.” 

He mentioned hospital and surgical 
insurance which covers the first dollar 
of expense as an example. The rapid 
growth of this from is not a cause for 
jubilation, since it is really prepayment 
of expenses for which the normal fam- 
ily can budget. Even though this is in- 
herently a simple form of insurance, 
Mr. MacRae said misunderstanding 
arises particularly in connection with 
surgical fees under which some $100 
schedules allow the maximum fee for 
only a few operations while others al- 
low the top fee for most major opera- 
tions. This makes a great difference in 
the comparative cost of surgical sched- 
ules, but the customer cannot be 
blamed for being confused when he 
compares the widely different prices 
of two articles which on the surface 
appear to be the same. 

The contract itself is open to criti- 
cism, Mr. MacRae remarked. Because 


the average person is unfamiliar with 
the principles and practices of insur- 
ance, the idea would seem to be that 
the contract should be phrased in the 
simplest language possible; yet A. & H. 
contracts are far from simple. 

When he began to gather material 
on this subject, Mr. MacRae looked 
over a number of policies. The first 
one he examined had a provision ex- 
pressed in a sentence of 150 words. The 
language used by all companies, in- 
cluding Occidental, was practically 
identical—each of them combining in 
one long sentence the various condi- 
tions and exceptions which the provi- 
sion requires. 

This needless complexity in types of 
coverage and explanations of them 
produces a cost to the business, Mr. 
MacRae said. When accident insurance 
is stressed to the exclusion of sickness, 
not only does the company doing so 
create additional policy forms, but it 
creates uncertainty in the minds of the 
buyer as to what kind of insurance 
best suits his needs. “We all believe 
that the job of furnishing personal in- 
surance can best be done by private 
enterprise. Therefore, should we not 
make every effort to offer insurance 
which protects against disability, re- 
gardless of cause? Otherwise, how can 
we claim that we, who represent pri- 
vate enterprise, are doing all we can to 
provide adequate insurance coverage?” 

When the companies get away from 
basic coverages and go into specialties, 
they immediately create confusion be- 
cause of the wide variety of coverages 
offered. Besides this price in loss of 
public good will and confidence, the 
policyholders pay more because the 
companies are offering the goods in 
small packages. 

Handling this non-basic type of bus- 

(CONTINUED ON PAGE 30) 
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“THEY'RE TRYING TO KEEP OUT OF 1B.” 





























Ashton Gives Views 
on Naming Officers for 


Midwest Conference 


From J. L. Ashton of the Leedom, 
O’Connor & Noyes agency of Milwau- 
kee, who is chairman of the Midwest 
Conference Committee: 

It is always customary to look to 
THE NATONAL UNDERWRITER for a com- 
plete coverage on our National associ- 
ation meetings and you certainly did a 
very fine job again this year. 

As chairman of the Midwest Con- 
ference Committee I want to person- 
ally thank you for the fine report 
on our meeting held during the N.A.- 
I.A. convention which appeared in 
your Oct. 1 issue. 

One statement, however, in that 
article read as follows: “Those who 
attended the meeting here were given 
the impression that Mr. Ashton would 
like the conference committee chair- 
man to be picked by the committee 
from its members.” If such an im- 
pression was given, it was contrary to 
my wishes, since I wanted to be en- 
tirely fair and take a neutral position 
in that matter. Since that statement 
was made in your article, in fairness 
to those in attendance at the meeting 
and to those who read the report as 
it appeared in THE NATIONAL UNDER- 
WRITER, I would like to make the 
following statement as it appears 
that I can no longer remain neutral. 

The resolution which was adopted 
at the Milwaukee conference in March, 
1952, was to the effect that the chair- 
man, vice-chairman and secretary of 
the conference committee would be 
appointed by the chairman of the Mid- 
west Territorial Conference. 

In the meeting of our committee 
which met in Chicago July 13, it was 
proposed by several of the members 
that at our next territorial conference 
meeting to be held at Louisville next 
spring this procedure be changed by 
resolution whereby the committee 
chairman, vice-chairman and secre- 
tary would be selected by the com- 
mittee members from among its own 
members of which there are 15. 

The entire thinking on this came 
about because of the political activity 
which took place at the Detroit con- 
ference last spring in connection with 
the new appointments. Some of the 
members felt that by making this 
change such political activity would 
be eliminated when the time comes 
for a change. Basically, it appears to 
me that there could be far less politi- 
cal activity when the appointment 
rests with the chairman of the Mid- 
west Territorial Conference than it 
would be if it rested with the 15 in- 
dividual members of the committee. 
The more persons with the power 
and responsibility of making the ap- 
pointment, the more possibility of 
political pressure. 

Personally, I have unlimited faith 


(CONTINUED ON PAGE 26) 
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Phoenix Forms Casualty 


Department at Dallas 

Harry’C. Dunton has been appointed 
superintendent for the southwestern 
district office of the casualty and 
bonding division of Phoenix-Connecti- 
cut. Attending the casualty office 
opening ceremonies in Mercantile Se- 
curities Building there were Harold M. 
Grant, vice-president, and Donald W. 
Ross, assistant secretary from the 
home office. 

Mr. Dunton is a graduate of V.M.L., 
is an army veteran of the last war and 
was formerly assistant manager at 
Dallas for Massachusetts Bonding. 





Federation Luncheon Dec. 2 


The annual luncheon of Insurance 
Federation of New York, which usual- 
ly attracts a crowd of more than 1,500 
each year in New York City, will be 
held Dec. 2. David S. McFalls of the 
New York City local agency of R. B. 
McFalls & Son is general chairman. 





Insurance Buyers’ Program 
Mid-West Insurance Buyers Assn. 
at a dinner meeting Thursday will vote 
on whether to become a chapter of Na- 
tional Insurance Buyers Assn. Ray Gil- 
lan of Bureau of Safety will lead a 


discussion on group insurance and em- 
ploye benefit plans and W. R. Tucker, 
Jr., of Pure Oil on general liability 
insurance. 





Higgins Leaves Surety Assn. 


Edward R. Higgins, engineer of 
Surety Assn. of America, has resigned 
to enter the insurance agency-broker- 
age field at New York. 

A graduate of Manhattan College in 
civil engineering and also of New York 
University law school, he served as 
construction officer in the navy’s civil 
engineer corps in the last war. After 
the war he was civil engineer with 
the Port of New York Authority and 
then with Starret Brothers & Eken, 
New York. He joined Surety Assn. of 
America as engineer in 1949. 





Greenberg Now on Own 


Barton H. Greenberg has opened his 
own local agency in the Aquila Court 
building at Omaha. For the past five 
years he has been with H. A. Wolf Co. 
He graduated from University of Neb- 
raska, attended the North America 
agents school and became a C.P.C.U. in 
1952. His father was Joseph J. Green- 
berg who was an Omaha local agent 
for 35 years. 





DEDUCTIBLE FIRE 


INSURANCE 


Industrial firms, like individuals, are often 
able to take small losses in their stride but are 
permanently crippled by large ones. 

Deductible Fire and Extended Coverage In- 
surance was designed to answer the larger 
loss problem—at a substantial saving to the 
assured. Premiums are based on deductibles 
ranging from $5,000 and up and can be written 
excess of coverage with existing companies or 
under self-insurance plans. 

We can help you in interesting your clients 
and prospects in this timely and economical 


USUAL 

AND 
UNUSUAL 
COVERAGES 


LLOYD’S 
LONDON 


protection. 
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Insurance Exchange * Chicago 4 
Telephone WAbash 2-1068 








NEW COLO. OFFICERS 


é 








New officers of Colorado Insurors 
Assn.: (Seated) Matt N. Due, Grand 
Junction, president; (insert) Martin 
Moore of Pueblo, secretary; (standing) 


Peter J. Walsh, Denver, vice-presi- 
dent, and Norman Cohen, Denver, 


treasurer. 








Supreme Court Denies Tex. 


City Case Rehearing 


WASHINGTON—The U. S. Supreme 
Court has denied petition for rehearing 
in the Texas City case entitled Dalehite 
vs. United States, with Justices Douglas 
and Clark taking no part in its con- 
sideration or decision. 

This was the case in which the in- 
surance companies stood to recover 
many millions of dollars by way of 
subrogation for losses paid in the Tex- 
as City disaster. 

In 183, Houston Fire & Casualty vs. 
United States, per curiam, announced 
judgment was affirmed. Justice Black 
was of opinion that probable jurisdic- 
tion should be noted and the case set 
for argument. This is the case in which 
Houston F. & C. objected to supplying 
Interstate Commerce Commission with 
data covering certain affiliated corpo- 
rations in connection with getting 
I.C.C. approval as an interstate truck 
insurer. 

In No. 11, Maryland Casualty vs. 
Cushing, the court denied motion for 
leave to file brief of Samuel B. Barrett 
and Stephen V. Carey as amici curiae. 





Harvey A. Fischer, Detroit attorney, 
has been elected a director of Michigan 
Fire & Marine. He succeeds the late 
Lawrence E. Brown, a partner in the 
same law firm. 





Insurance Women of Pittsburgh will meet 
Oct. 20. Betty Zimmer is president. Speaker 
will be Miss Pearl Waldschmidt of National 
Electric Products. 


Seattle Is Selected for 
N.A.LA. Mid-Year Sessions 


At the annual meeting of National 
Assn. of Insurance Agents at Washing- 
ton, D. C., the 1954 mid-year meeting 
of the executive committee was set 
for Seattle April 8-11, followed by the 
joint meeting of the Far West Agents 
Conference and the mid-year meeting 
of the national board of state directors 
April 12-14. The Olympic hotel will be 
headquarters. 


Agents Advise Tex. Mutual 
Policyholders Not to Pay 


National Assn. of Mutual Insurance 
Agents is officially advising member 
agents to suggest to policyholders of 
the defunct Texas Mutual, that they 
withhold payment of any assessment 
at this time. In its publication to mem- 
bers, the association observes that the 
receiver is following the directions of 
the court in Travers county, Texas, by 
calling on policyholders to pay an as- 
sessment. Notice has been given of in- 
tention to file an appeal for a reversal 
of this decision. Phil Baldwin, the ex- 
ecutive secretary of N.A.I.M.A., ex- 
presses the belief that under the cir- 
cumstances the policyholders are justi- 
fied in withholding payment until the 
higher courts have decided the issue. 
Policyholders in states other than Tex- 
as are in even a more secure position 
because the receiver in order to en- 
force payment would have to bring 
legal action in the policyholder’s state. 
The courts in many states have al- 
ready decided this issue by holding 
that a policyholder with a contract 
that specifically states it is not assess- 
able cannot be called upon to pay an 
assessment. 


Markel Service Shifts 


Harold L. Flax of Richmond has 
been appointed manager at Montreal 
branch for Markel Service. He will di- 
rect underwriting, claims and safety 
engineering activities there. 

Ralph L. Axselle, who has been 
Richmond claims manager since last 
year, will be assigned to the legal staff 
of the home office. Donovan Yates, 
who joined the company in 1947, will 
be Richmond claims manager. 

Jim H. Bennett has been promoted 
to manager at Jacksonville, being 
transferred from Birmingham. How- 
ard W. Bevins has been named mana- 
ger at Kansas City. Other promotions 
are: Clyde V. Eubanks, formerly 
claims adjuster at Jackson, to claims 


manager at Denver; Randell D. Davis | 


from safety engineer at Columbus to 
district supervisor, Denver; Raymond 
Goodman, safety engineer at Dallas, 
to district supervisor at Dallas. William 
F. Kime has been named assistant 
manager at Detroit. 














102 WHITE PLAINS ROAD 


REINSURANCE 


Fire and Allied Lines 


CHRISTIANIA GENERAL INSURANCE CORPORATION OF NEW YORK 


ARNE FOUGNER, President 


ALLEN J. HINKELMAN, Vice Pres. & Sec’y 
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Am. Auto “Ad” Suit 
Gets Cal. Clearance 


Attorney General Edmund G. Brown 
of California has authorized Attorney 
Ardy V. Barton of Los Angeles to 
bring suit against American Auto on 
account of the advertisements of that 
company that appeared in the March 9 
issue of Life magazine. At the same 
time, the attorney general held that 
Life should not be sued because there 
was no wrongful attempt on the part 
of that magazine to acquire an im- 
proper advantage in damage suits. This 
was one of the advertisements in which 
American Auto emphasized that the 
cost of high verdicts in injury cases 
is reflected in the cost for automobile 
insurance and is not just pie in the 
sky. The attorney general’s opinion 
gives Barton the privilege to go to the 
court to determine whether the ad- 
vertisement constitutes a violation of 
the California corporate franchise 
laws. Earlier this year, presiding Su- 
erior Judge Devine, at San Francisco, 
dismissed a _ similar suit that was 
brought by attorney Melvin Belli of 
San Francisco. Belli is taking a hand 
in similar suits against American Auto 
in Seattle, Wichita and Philadelphia. 





Expect W.C. Permissible 
Loss Ratio Cut in N. C. 


RALEIGH, N. C.—After two un- 
successful attempts, the Compensation 
Rating & Inspection Bureau of North 
Carolina appears to have won its fight 
to have the permissible loss ratio on 
workmen’s compensation reduced from 
58 to 57% in North Carolina, with 
1% being transferred to the expense 
allowance. 

This developed as the result of a 
public hearing on the bureau’s annual 
rate filing, which proposes an aver- 
age rate increase of 2.6%, amounting 
to about $353,000, effective Nov. 1. 
After the hearing, it was predicted that 
Commissioner Cheek, who turned 
down the lower PLR in 1951 and 1952, 
would approve it this time since the 
proposed rate increase is slight. 

At the hearing, arguments for the 
transfer to the expense allowance were 
advanced by George F. Reall, assistant 
secretary, and William Leslie, Jr., as- 
sistant manager of the National Coun- 
cil on Compensation Insurance. 

Few questions were raised at the 
hearing. Donald M. Ward of Raleigh, 
assistant secretary of North Carolina 
Oil Jobbers Assn., questioned whether 
liquefied petroleum gas dealers might 
not be responsible for a proposed in- 
crease from $1.47 to $1.60 on oil job- 
bers. Mr. Leslie replied that separate 
experience now is being kept to deter- 
mine that but it will take several years 
yet. 


F.1.A. Work Reviewed 


The operation of Factory Insurance 
Assn., the services it offers and how 
they can be used, were explained to 
Wisconsin Fire Underwriters Assn. by 
Elmer F. Trost, Chicago, at the quar- 
terly meeting at Milwaukee. Lloyd 
Wallace, Jr., Niagara Fire, immediate 
past president, was presented a past 
president’s pin. Eli Shupe, Home, was 
presented the association’s annual 
award in recognition of outstanding 
service to the association and fire in- 
surance in connection with his work 
as chairman of the legislative commit- 
tee and his public relation activities. 





Problem of Theater Cover 


The magazine Showmen’s Trade Re- 
view, in its Oct. 3 issue carried a long 
article on the problem of insuring cer- 
tain types of movable property in the- 
aters and drive-in theaters, such as 


projectors and seats, in-car speakers 
and heaters. According to this publica- 
tion, the brokerage firm of A. Parchim 
& Co. of Boston offered an all risk poli- 
cy on such property in states where 
this could be covered as an inland ma- 
rine risk. The paper queried the vari- 
ous states on whether such insurance 
would be permissible and got a variety 
of answers, and from Executive Sec- 
retary Joseph G. Bill of the joint com- 
mittee on interpretation and complaint 
got the reply that he doubted very 
much whether such property would 
come under the definition of inland 
marine. 


St. Paul to Go It Alone in 


Multiple Location Field 


St. Paul F. & M. has resigned its 
membership in General Cover Under- 
writers Assn. effective Dec. 1. This 
change has been in the offing for the 
past six months or so. 

George W. Coward, resident vice- 
president at New York for St. Paul, 
in a letter to producers expressed the 
belief that the company can be of 
greater service to the field by under- 
writing and handling multiple loca- 
tion reporting form business through 
its own office and field staff. Policies 


in effect prior to Dec. 1 will continue 
to be serviced by G.C.U.A. until the 
first policy anniversary date or until 
expiration whichever comes first. The 
other members of G.C.U.A. are Amer- 
ican, Glens Falls, Great American, 
Hanover, National Union, Phoenix of 
Hartford, Security and Springfield. 


Ryan Renamed in Mich. 


Theodore P. Ryan has been reap- 
pointed to the Michigan workmen’s 
compensation commission by Gov. 
Williams. The appointment requires 
senate confirmation. 





face be 
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red... 


erty loss. 


Insurance. 





if disaster strikes in your community? 


A few years ago, a Midwestern town was raked by a two 
minute tornado. Losses were estimated at $414 million! 


a But almost every property owner 
in town was under-insured. Average 
recovery was less than 40% of prop- 

Store owners had never 

even heard of Business Interruption 


How would you have felt if you had 
been an insurance advisor to the folks 
in that town? 
How have you been doing your job? 
Will your face be red if one of your 
clients has a loss tomorrow? 


More to the point: 


True, you can’t make customers 
buy protection but you do have an 
obligation to show them what in- 
surance they need to be safe from 
financial disaster. 


Perhaps we can help you do this 
job. Write us today for a free copy 
of ‘“‘Pointing to Complete Coverage 
for All Your Insureds.”’ 


HARTFORD FIRE INSURANCE COMPANY 
HARTFORD ACCIDENT AnD INDEMNITY COMPANY 


Hartford 15, Connecticut 
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"Ports of the World” Is 


Issued in New Edition 


North America has issued its fourth 
edition of “Ports of the World”, a 47- 
page, illustrated book designed as a 
service to exporters. It is available to 
foreign readers on request through 
North America agents and brokers. 

It contains the latest available in- 
formation describing conditions in 135 
of the most important ports in all sec- 
tions of the globe. Such information as 
cargo discharge facilities, labor and 
handling, delays and congestions, pil- 
ferage and damage experience, and 
general climate conditions, is given 
for each port. 

“Ports ef the World” also deals with 
the problem of unnecessary losses. It 
contains valuable information on loss 
prevention procedures such as packag- 
ing and crating, the proper marking 
of shipments, including a chart show- 
ing the basic marking terms in seven 
different languages, and instructions 
on how to make shipments pilfer- 
proof. 

Two new features are a section de- 
voted to loss prevention in air cargos, 
and information covering materials 
handling in the various ports. 

North America says the ratio of pre- 
ventable losses as compared to those 
caused by sinking, strandings, colli- 
sions and fires is much too high and 
the book is intended to help avoid 
some of these losses. 





Name Schueler at Detroit 


Harry Schueler has been appointed 
field representative at Detroit for 
Standard Accident and Planet. Martin 
W. Murray has been transferred from 
Philadelphia to Scranton where he will 
continue as claim representative. 

Mr. Schueler joined Standard at the 
home office in 1943 and was made a 
senior casualty underwriter in 1947. 
In 1952 he was transferred to the De- 
troit branch as underwriter. Mr. Mur- 
ray joined the companies at Philadel- 
phia in 1952 as a claim man. 





Hughes Boat Not Insured 


Howard Hughes’ giant flying boat, 
which was damaged to the tune of 
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SPACE AVAILABLE 
NEW AIR CONDITIONED 
MELROSE BUILDING 
eat FOR TOP INSURANCE 
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HOUSTON 2, TEXAS 
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The LAWRENCE WILSON COMPANY 


Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Building Tulsa 3, Okia. 














about $5 million recently when a dike | 


broke and bashed it against its dock 
at Los Angeles, was not insured, 
according to authoritative 
Reportedly some time ago a start was 
made towards procuring insurance but 
apparently nothing was completed. 





New Coast Adjusting Firm 


Orange Coast Adjusters has been 
opened at 207 North Broadway, Santa 
Ana, Cal., by Har- 
old E. Hardies, 


ualty lines. 

Mr. Hardies be- 
gan his adjusting 
experience in 1930 
when he was with 
Union Indemnity 
at Detroit. Later 
he went with 
North America, 
and then joined 
Michigan Mutual 
Liability, for 11 
years acting § as 
home office claim 
After service in the navy 
the war, he went with Carl 
Warren independent adjusting com- 
pany at Los Angeles as associate ad- 
juster for six years. Mr. Hardies is a 
law graduate, and his associate, James 
L. Pritchard, also an attorney, has an 
extensive adjustment background. 





H. E. Hardies 


manager. 
during 





Brewster Phila. Speaker 


William H. Brewster, manager auto 
division of National Bureau of Cas- 
ualty Underwriters, will talk at the 
Oct. 21 meeting of Philadelphia In- 
surance Society. A. E. Duncan, Jr., 
of Fire Association educational 
chairman. 


is 


Represents Home 50 Years 


Charles H. Pfennig, veteran local 
agent of Kenosha, Wis., was honored 
at a dinner for 50 years of continuous 
representation of Home, which was 
represented by R. E. Miner, vice-pres- 
ident; Eli Shupe, Wisconsin state agent; 


J. F. Reilly, associate state agent, and 
R. W. Blakesley, manager of Home 
Indemnity. 





Hackleman Joins Agency 


Warren H. Hackleman has joined 
the Carl W. Ginz agency of South Bend 
as account executive. For two years he 
has been special agent in Indiana for 
General Accident and before that was 
a local agent at Indianapolis. 








Convention Dates 





Oct. 18-20, Kansas Agents, annual, Broadview 
hotel, Wichita. 

Oct. 19, Rhode Island Agents, annual, Shera- 
ton-Biltmore hotel, Providence. 

Oct. 19-21, Wisconsin Agents, annual, Schroeder 
hotel, Milwaukee. 

Oct. 19-21, S.E.U.A., semi-annual, Pinehurst, 
N.C 


Oct. 19-21, Western Underwriters Assn., White 
Sulphur Springs, W. Va. 


Oct. 19-23, National Safety Cengress and Ex- 


positien, National Safety Ceuncil, annual, 
Chieago. 
Oct. 20-21, Massachusetts Agents, annual, 


Sheraton Plaza hotel, Boston. 

Oct. 22-23, Tennessee Agents, annual, Patten 
hotel, Chattanooga. 

Oct. 25-27, Arizona Agents, annual, Westward- 
Ho hotel, Phoenix. 

Oct. 26-27, Missouri Agents, 
President, Kansas City. 

Oct. 29-30, Nebraska Assn. of Insurance Agents, 
Hotel Fontenelle, Omaha. 

Nov. 2-4, California Agents, annual, Biltmere 
hotel, Los Angeles. 

Nov. 3, Insurance Federation of Ilinois, lunch- 
eon, Palmer House. 


annual, Hotel 


Nov. 4-5, Maryland Agents, Lord Baltimore 
Hotel, Baltimore. 
Nov. 5-6, Michigan Mutual Insurance Agents 


Assn., Statler hotel, Detroit. 

Nov. 10-11, National Assn. of Independent In- 
surers, annual, Park Plaza and Chase hotels, 
St. Louis. 

Nov. 12-13, American Management Assn. Ins. 
Conference, Drake hotel, Chicago. 
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When a man puts up a sign... 


he never expects his business life to flicker out. To the contrary, 
he expects to stay in business...today, tomorrow, in fact until 
he’s old and gray. 

Naturally he has Fire Insurance —he thinks it does the 
job. The fact that his income stops when he’s temporarily 
“out of business” following a fire, windstorm, explosion or other 
disaster doesn’t enter his mind. Chances are that he has never 
even heard of Business Interruption Insurance. 

Too many businesses never open up again... because they 
don’t have Business Interruption Insurance. 

Any time you want Business Interruption Insurance pros- 
pects there are plenty of signs pointing where to find them. 


(Nothing can point up the need for Business Interrup- 
tion Insurance more concretely than the recent wide- 
ly-publicized accounts of the big industrial fire not 
covered by Business Interruption Insurance.) 


ROYAL “LIV ERPOOL 


casuart ne MARINE® e SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 
ROYAL INSURANCE COMPANY. LTD. © THE ur non ae se cn LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMP: AMERICA : Mt EWARK INSURANCE COMPANY © STAR INSURANCE 


COMPANY OF AMERICA © AMERICAN AND FOREIGN a THE BRITISH & FOREIGN MARINE INSURANCE 
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Time to Tidy Upin Texas 


The insurance people in Texas with 
concern in their hearts think well of 
Garland Smith, who has just been ap- 
pointed life insurance commissioner 
and chairman of the board of insur- 
ance commissioners. They wish him 
well and they are joined in this by 
insurance people in other parts of the 
country who are disturbed by the pro- 
motional wilderness that Texas has be- 
come from an insurance standpoint. 
With the latter, it is not simply a mat- 
ter of sympathy for the prospective 
plight of Texas policyholders and 
agents who are going to get hurt in 
the final and inevitable chapter—they 
feel there are going to be scandals 
that may involve the entire business 
and bring political solutions of a very 
unwelcome nature. 

Specifically, responsible leaders in 
the life insurance business are con- 
cerned by the formation of insurance 
companies in Texas without any real 
insurance intent but to take advan- 
tage of the income tax position that 
life insurance companies so deservedly 
occupy. Right now there are valiant 
efforts being made to arrive at a defi- 
nition of what constitutes doing an in- 
surance business in an endeavor to 
save the whole life insurance structure 
from being penalized so as to reach 


the proprietors of the phony com- 
panies. 
Besides that there are indications 


that asset manipulation and many of 
the old tricks of insurance sleight of 
hand artists are creeping into the 
fringe operations in Texas; not to 
mention the growth of schemes that 
trade on the insurance label but in 


Quit Beating Each Other Over 


In the discussions of automobile in- 
surance in recent weeks there has 
been a rising note of acerbity. Agents 
have been disposed to let fly at the 
companies, and the companies have 
shown an inclination to put the blame 
on agents. In times of stress it is al- 
ways easy, and dangerous, to over- 
simplify. 

It might produce a more reasonable 
atmosphere, one in which sounder de- 
cisions can be made, if agents will 
keep in mind that the agency com- 
panies, with the exception of a year 
or two, lost money on the auto casual- 
ty line from the end of the second war 
on. Yet in that time, again with a few 
exceptions, they continued to take on 
new risks, many of them at a rate that 
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which the policy holder comes last. In 
the Texas Mutual case, for instance, 
were exposed shenanigans reminiscent 
of what went on in the dark ages in 
other states and which have been 
largely eliminated elsewhere. These 
promoters and reckless and venal op- 
erators are well entrenched politically 
in Texas as they have the knack of 
getting the economically unsophisti- 
cated legislator in their corner. That, 
of course, is an old familiar pattern. 
It used to be said in other states where 
promoters ran uncurbed that all they 
had to do was know the governor and 
they could get away with anything. 
That was true up until the day of the 
debacle—but the governor wasn’t there 
then to convert the second mortgage 
on the abandoned gravel pit into dol- 
lars to satisfy policy claimants. 

Mr. Smith faces a difficult task. It 
is a task that becomes more difficult 
every day that it is put off. It is a dull 
week in Texas that doesn’t see the 
formation of at least one new insur- 
ance company and there was a period 
not so long ago when they were being 
launched by the dozens because there 
was some change in the law threat- 
ened. This is psychologically the right 
time to face up to the problem in 
Texas. There is a change in adminis- 
tration. It is easier to set a firm policy 
ab novo than medias res. If Mr. 
Smith has the will to do something 
about it, he should be given every en- 
couragement and assistance on the part 
of those who have the good name of 
insurance and the good name of Texas 
at heart. 


in 


the Head _ 


exceeded their financial ability to ab- 
sorb new business and it was certainly 
a rapid rate indeed for assuming what 
in many of the years was guaranteed 
loss business. They did this for the 
American agents and the agency sys- 
tem of distribution. 

On the other hand, the companies 
should be patient with agents. Cer- 
tainly they cannot put the tag on 
agents for not having solicited auto 
business in the years since the end of 
the second world war. With the ex- 
ception of one short period, since that 
time up till now, the agency companies 
have frowned on new business and 
even huffed and puffed away a lot 
that was on the books. Even yet, in 
spots, they are reluctant, which is not 
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surprising. 

Of course, agents are most critical 
of companies for not meeting the com- 
petition of specialty companies on 
price, and perhaps it was (or is) time 
for the bold stroke. Companies are 
most critical of agents for clinging 
tightly to a commission percentage, 
and perhaps agents may not always be 
able to sell it to their customers. 

But whatever the problems, and the 
auto insurance woods are full of them, 
the situation today calls for a good 
heavy dose of real close relationship 
between the two of them, agents and 
companies. That relationship has to 
be as effective as the one the specialty 


company has with its distribution 
forces. The relationship called for is 
one as close as it can be made, if the 
two are to survive the wars ahead, not 
to allow for the poor agents (which 
companies appoint) who will take ad- 
vantage, deliberately or because of 
carelessness, and not to allow for the 
company that is inefficient, cautious 
and unimaginative, which agents sup- 
port—but a relationship that accords 
with the best in agency and company 
practice and sentiment. 

Both are going to have to contribute 
to a solution of the problem. In a good 
atmosphere, this could be contribution 
and not subtraction. 








PERSONALS 


Bernard J. Gold has been named 
resident manager 
at Pittsburgh for 
the National Un- 
derwriter Co. His 
headquarters are 
at 503 Columbia 
building. 

Mr. Gold joined 
the company early 
this year and has 
been located at the 
home office in 
Cincinnati. Before 
that he had wide 
sales and sales 








Bernard J. Gold 
management experience. 


Homer Sturgeon, who is soon retir- 
ing as Illinois state agent of Pearl, is 
being feted at a dinner of the Spring- 
field puddle of the Illinois Blue Goose 
Friday. 


Thomas P. Pike, who has been ap- 
pointed deputy director of the Defense 
Department’s newly created agency for 
coordinating supply and logistics for 
the armed services, in private life is 
head of the oil drilling company bear- 
ing his name and vice-president of Cas- 
ualty Ins. Co. of California of L. A. 


A. Thomas Matthews, president of 
A. T. Matthews & Son, Watertown, 
N. Y., was honored by Travelers at a 
50th anniversary luncheon at Alexan- 
dria Bay. 


Leo B. Menner, executive vice-pres- 
ident of Stewart, Smith (Illinois) Inc. 
left Chicago this week for Puerto Rico, 
Spain and Portugal. From there he 
will travel by air to the home office 
of his company in London and return 
to Chicago the latter part of Novem- 
ber. 


E. V. Schenke, director of advertising 
of Royal-Liverpool, is in Hospital for 
Special Surgery at 321 East 42nd 
street, New York City, undergoing 
treatment for a back condition. 


Frank H. Stith, manager at Buffalo 
of Johnson & Higgins, has been elected 
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a regional vice-president of the Pro- 
peller Club of the United States rep- 
resenting the Lower Great Lakes area. 
He is a past president of the organiza- 
tion’s Buffalo unit. 


DEATHS 


NORMAN L. SPENCER, 81, who re- 
tired in 1940 as Michigan state agent of 
North British group, died at Pontiac 
General Hospital. He was with North 
British for 28 years, and before that 
had been in the Michigan field for Na- 
tional Fire. 

CHARLES LaFORCE, 68, senior in- 
spector for Pacific Fire Rating Bureau, 
died at his home at Los Angeles after a 
heart attack. 


CHARLES 











H. COATES, 81, vice- 


president of National Liberty, Balti- 
more-American and Peoples National 
prior to his retirement in 1932, died at 
Rockledge, Fla. He also had a home at 
Tarrytown, N. Y. 

He graduated from the University 
1895 and 


of Michigan law school in 





C. H. COATES 


practiced law for a few years. He en- 
tered insurance with the loss depart- 








Howard J. Burridge, President. 
Louis H. Martin, Vice-President. 
Joseph H. Head, Secretary, 

John Z, Herschede, Treasurer. 
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ATLANTA 3, GA.—432 Hurt Bldg., Tel. Walnut 


9801. O. Robert Jones, Southeastern Manager. 
BOSTON 11, MASS.—207 Essex St., Rm. 421, 
Tel. Liberty 2-1402. Roy H. Lang, New Eng- 


land Manager. 


CHICAGO 4, ILL.—175 W. Jackson Bivd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeler, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wonigemuth, News Editor; 
Arthur W. Riggs, Statistician. 

DALLAS 1, TEXAS—708 Employers Insurance 
Bldg., Tel. Prospect 1127, Alfred B. Cadis, 
Southwestern Manager. 
DETROIT 26, MICH.—607 
Tel. Woodward 1-2344. 
Manager. 


Lafayette Bldg., 
A. J. Edwards, Resident 


KANSAS CITY 6, MO.—605 
Bldg., Tel. Victor 9157. 
Resident Manager. 


MINNEAPOLIS 2, MINN.—558 Northwestern 
Bank Bldg., Tel. Main 5417. Howard J, Meyer, 
Resident Manager. 


NEW YORK 38, N. Y.—99 John Street, Room 
1103, Tel. Beekman 3-3958. Ralph E. Richman, 
Vice-Pres.; J. T. Curtin, Resident Manager. 


Columbia Bank 
William J. Gessing, 





OMAHA 2, NEBR.—610 Keeline Bldg., Tel 
Atlantic 3416. Clarence W. Hammel, Resident 
Manager. 

PHILADELPRHIA 9, PA.—123 s. 
Room 1127, Tel. Pennypacker 
Fredrikson, Resident Manager. 
PITTSBURGH 22, PA.—i03 Columbia Bldg 
. Court 1-2494. Gold, Resident 
Manager. 

SAN FRANCISCO 4, CAL.—507 Flatiron Bldg 
Tel. Exbrook 2-3054. F. W. Bland, Pacific 
Coast Manager. 


Broad Street 
5-3706. E. H 
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ment of Germania Fire at Chicago in 
1900 and became western manager in 
1918. That company became National 
Liberty and later was absorbed by 
Home. 

He was one of the first adjusters to 
reach San Francisco after the earth- 
quake and fire in 1906. He experi- 
mented with aircraft coverage and 
drew up the first rate schedule in that 
field. He served as president of West- 
ern Insurance Bureau in 1921-22 and 
Fire Underwriters Assn. of the North- 
west in 1920-21 and vice-president of 
Underwriters Adjusting Co. 1919-22. 


EDWARD H. MORRISON, 71, presi- 
dent of Van Norman & Morrison, one 
of the leading Los Angeles brokerage 
houses, of which he was one of the 
founders 30 years ago, died from a cer- 
ebral hemorrhage. At the age of 23 he 
became chief west coast examiner for 
National Board and before forming his 
own agency was manager of the insur- 
ance department of R. A. Rowan & 
Co., Los Angeles. 


GERALD C. HUTTON, 64, general 
agent at Rochester, N.Y., for Continen- 
tal Casualty, died there. Earlier he was 
with Equitable Society and Aetna Life 
at Rochester. 


ALLEN C. VOLK, assistant general 
agent of Underwriters Salvage Co. of 
New York, died. He lived at Metu- 
chen, N. J. He had been with the or- 
ganization 45 years. 


CHARLES E. SCHMIDT, 70, treas- 
urer of the Egbert F. Ashley Co. agen- 
cy, Rochester, N. Y., died from injuries 
received in an auto accident Oct. 7. 

B. J. KRAUTKRAMER, 47, Green 
Bay, Wis., , died there of in- 
juries received in a traffic accident in 
which his wife was killed. Mr. Kraut- 
kramer opened his agency in 1947. Be- 
fore that, from 1932, he represented 
Hardware Mutuals at Green Bay, Ap- 
pleton and Stevens Point, was manager 


local agent 


at Detroit and sales manager at the 
home office. 

CHAUNCEY D. SESIONS, lox gent 
Fredonia, N. Y., died there 


FUSON, 47, 


North Kansas Cit 
lied at the ‘ 


universit he 








» where he had to attend 

1 football game between Missouri and Pu 
due. His son, Albert, is a freshman at Miss- 
ouri. He organized h wn 7ency n 1933 

€ hav been assistant cashier ) he 
People’s Bank of North Kansas City 

OWEN M. POWERS, SR., 74, local agent 
died at New Bern, N. C 

CLARENCE B. SCHACHTE, senior me 
ber of the Henry Schachte & Sons local age 


i 
of Charleston, S. C., died at the age of 73 








Raymond L. Jennings, American 
state agent of Michigan, addressed the 
annual convention of National Canvas 
Goods Manufacturers at Detroit on 
“Insurance as an Essential Protectec- 
tion in Business.” 
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By H. W. Cornelius, Bacon, Whipple & Co. 
135 So. LaSalle St., Chicago, Oct. 13, 1953 
Div. Bid Asked 
Aetna Casualty 3.00* 125 Bid 
Aetna Fire 2.40 5234 54% 
Aetna Life 2.50 78 7942 
Agricultural Insurance 1.60 2912 31 
American Alliance 1.60 34 35 
American Equitable 1.50 2814 2914 
American Auto 2.00 46 48 
American, (N. J.) 1.10 2312 241% 
American Motorists 40 13% 14% 
American Surety 3.00 55% 5712 
Boston 1.40 32% 332 
Camden Fire 1.10* 223% 23% 
Continental Casualty 2.50* 87 881 
Crum & Forster Com. 1.60 46 47% 
Federal .60 24', 25% 
Fire Association 3.00 63 641 
Fireman’s Fund 1.60 59 61 
Firemen’s (N. J.) 1.00 23! 241 
General Reinsurance 1.60 35 36 
Glens Falls 2.00 5615 58 
Globe & Republic 80 16 17 
Great American Fire 1.60 40 41'2 
Hartford Fire 3.00 161 163 
Hanover Fire 1.80 37% 3814 
Home (N. Y.) 2.00 39 40 
Ins. Co. of No. America 2.25 83! 85 
Maryland Casualty 1.20 25% 26% 
Mass. Bonding 223, 2334 
National Casualty 1.50* 27 Bid 
National Fire 2.60 70 71! 
National Union 2.00 40'% 42! 
New Amsterdam Cas 1.50 43 44! 
New Hampshire 2.00 44 45! 
North River 1.20 27 28' 
Ohio Casualty 1.55* 62 64 
Phoenix. Conn 3.40 92! 94 
Prov. Wash 1.50* 28 29 
St. Paul F. & M 90* 3314 34! 
Security, Conn 1.70* 35 36! 
Springfield F. & M. 2.00 49 51 
Standard Accident 1.69 46 47! 
Travelers 14.00* 746 754 
U.S.F.&G 2.00 62% 64 
U. S. Fire 1.50* 381 40 


*Includes extras 








Plan Louisville Centenary 

Plans for the 100th celebration of 
Louisville Board of Insurance Agents, 
Feb. 15, 1954, are shaping un nicelv 
according to R. W. Barnes, secretary. It 
is expected to be attended by about 
31 presidents of fire companies that 
date back 100 more and have 
been represented that long by Louis- 
ville board agents. 


vears or 





The insurance commissioner, state 
and city officials, officers of Kentucky 
Assn. of Insurance Agents, field men 


and executives of Kentucky Ins pection 


Bureau will be among the guests 
Presidents and board chairmen of 13 
business concerns of Louisville that 


have been active for 100 vears or more 
are also being invited. 


Webster Boston’s Albany Top Man 
W. Richard Webster been 

pointed regional manager of Boston 
at Albany, succeeding James L. Brown 
who goes to the head office. Mr. Web- 
ster started with American in 1933, 
joined Boston in 1946 as 

in eastern York, 


gent in 


has 


special agent 
New became state 


1951 


Hartford Accident Booklet 
Specific suggestions on how agents 
can work for an improvement in their 


SURPLUS LINE FACILITIES 


FOR OHIO AND 
SURROUNDING 
STATES 


Surplus Line Brok 


local automobile insurance situation 
are provided in a 16-page booklet, 
“The Agent’s Stake in Traffic Safety,” 
published by Hartford Accident. This 


consists of selected articles from a 
series which has appeared over the 


past year in The Hartford Agent, field 
magazine of the two Hartfords. Copies 
are available to any interested agent 
or broker. Requests should be ad- 
dressed to the Sales Promotion Depart- 
ment, Hartford Accident, Hartford 15, 
Conn. 


Mo. WC Rate Hearing 
Superintendent Leggett of Missouri 
is holding a public hearing Oct. 15 on 
the proposed workmen’s compensation 
rate increase of 6.2% because of law 
amendments that became effective 
Aug. 29. National Council on Com- 
pensation Insurance evaluates the ef- 
fect of the amendments as requiring 
a rate increase of 7.9% across the 
board, but the rate level adjustment 
factor in the formula produces an 
overall reduction in this of 1.6%. 


The Insurance Women of Dallas are offering 


course in fidelity and surety bonds as a 
part of their educational program. Classes 
ire held each Monday evening under the 


S. Moore, Jr., Dallas 


Deposit. 


direction of W. 
of Fidelity & 


lanager 


Eugene Dunn Returns From 
P.I.; Joins Peerless Casualty 


Eugene G. Dunn has joined Peerless 
Casualty as field supervisor for the fire 
and inland marine department with 
headquarters at the Hartford branch. 
He served as special agent in New 
England for Employers Fire commenc- 
ing in 1935, subsequently was in the 
field for Hanover and Great American 
and became agency superintendent at 
the head office of Great American in 
1950. The next year he was named 
assistant secretary, then he went to 
Manila, becoming vice-president and 
manager of the independent adjusting 
firm of Dargan & Co. He is leaving this 
position to go with Peerless. He is a 
past president of Mountain Insurance 
Field Club. 


K. C. Blue Goose Meets 


The first fall meeting of the Heart 
of America Blue Goose, Kansas City, 
featured reports on the grand nest con- 
vention by H. E. Johnson, Jr., Aetna 
Fire, past most loyal gander; Kenneth 
L. Hingst, American, most loyal gan- 
der, and Alex B. Young, Hartford, 
grand supervisor. 
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EVERYBODY'S got problems—we have / / 
some, maybe you have some. One of? | 


ours is: How can we best help you? (| 
Well, we have a group of representa- ¥ 
tives who have spent years learning this 
business. You might like to meet the one in 
your “neck o’ the woods.” He travels everywhere 
—talks to the agent in little Middletown, agents 


in the Big Towns, too. He learns what they've done 
to improve their advertising, modernize accounting, 
simplify follow-ups, sell those procrastinating prospects. | 


This Dubuque F & M man has one purpose: To talk 
over problems and exchange ideas with you. Perhaps 
you can apply some of his findings to your own 
activities. Write us—we'll introduce him to you. 
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=——~ LONG HAUL TRUCKS 
BIPD —F.T.W. & Collision — Cargo 








=——> EXCESS COVERS 
Auto — General Liability — Cargo 





=—— SURPLUS LINES 


Fire — Casualty — Malpractice 





——» UNUSUAL RISKS 





A WORLD OF EXPERIENCE 
AND 


MARKETS 


=> TO HELP YOU PLACE THE SMALL RISK 
=> TO HELP YOU COMPETE on the LARGE RISK 


INSURANCE — REINSURANCE 


E. J. GLOVER & Co. 


CHICAGO 4, ILL. 


175 W. Jackson Bivd. 
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Criticizes Agent-Broker 
Setup in Handling of 
Association Group 


Life and A. & H. companies writing 
through agents and brokers are slowly 
but surely eliminating themselves 








| from the association group field, Don- 


ald L. Dunham, manager of the retire- 
ment, safety and insurance department 
of National Rural Electric Coopera- 


| tive Assn., said in a talk before the In- 
| ternational 


Insurance Conference of 

Cooperative League of the United 

States at Evanston, IIl., recently. 
Mr. Dunham contended that because 


| of inadequate group insurance instruc- 


tion, many agents and brokers do not 
know how to service and keep alive 
a group program. The agent-broker 
system generally necessitates the cen- 
claims either 
through the national office of the in- 
sured association or the head office of 
the insurance company, thus making 
cumbersome and difficult entry of pa- 
tients in the hospitals, especially in 
competition with Blue Cross. 

Broker of record contracts with a 
broker or one agent eliminate incen- 
tive in all other areas, Mr. Dunham 
went on. In this way, he said, a com- 
pany loses its ability to serve properly 
a national association group life and 
A. & H. program. He gave as an illus- 
tration of this the switching of the 
A. & H. features of Rural Electric Co- 
operative’s welfare program from an 
agency to a direct writing company. In 
13 months the premium volume in- 
creased from $76,000 to $250,000 al- 
though it had taken four years under 
an agency company’s operation to se- 
cure the first $76,000. 

Mr. Dunham said the only answer 
lies in the distribution of service credit 
for a portion of commission to agents 
throughout the country, plus better in- 
formation on the part of agents about 
association groups. To operate a na- 
tional association’s group program 
successfully, Mr. Dunham said both the 
association and the insurer must con- 
stantly be on the alert to assist the 
small units at the local level and not 
think in terms of one national home of- 
fice to the other. 





New Indianapolis Insurer 


Associates Income has been formed 
at Indianapolis with capital of $100,000 
and surplus of $50,000, the Indiana 
minimum, to write disability covers. 

Fidelity Associates Underwriters, 
which put up the capital and surplus 
for Associates Income, will serve as 
sales organization for the latter. Fi- 
delity Associates also formed Associ- 
ates Life at the same time to write life 
Income. Headquarters are at 802 Board 
business. 

Walter E. Jackson is president of 
Fidelity Associates Underwriters, and 
D. T. Jackson, president of Associates 
of Trade building. 


Joins Bankers L. & C. 


Thomas P. Rogers II, who has been 
in the division of accounts of the Ken- 
tucky department of finance, has 
been named assistant vice-president of 
Bankers Life & Casualty. He follows H. 
Clyde Reeves, who headed the finance 
department. 








Hanrahan Succeeds Moore 
Albert F. Moore, for many years 

general agent of Massachusetts In- 

demnity at Boston, has retired. He has 


spent his entire business life in the 
A. & H. field, especially in non-can- 
cellable. He is succeeded by Edward 
J. Hanrahan, his assistant for a num- 
ber of years, who has been in A. & H. 
work for 30 years. He was for many 
years assistant superintendent of the 
A.&H. department of Employers Lia- 
bility. 


AMA President Criticizes 
Theory of HIP Clinic Plan 


A proposal by a representative of 
Health Insurance Plan of New York 
City to establish a similar setup in 
Milwaukee has been criticized by Dr. 
Edward J. McCormick of Toledo, pres- 
ident of American Medical Assn., who 
asserted that under HIP the patient 
does not have free choice of physician 
and that the plan amounted to a mon- 
opoly. 

The HIP representative had told a 
group of labor leaders that although 
the state medical society would object 
to such a plan, American Medical Assn. 
has not taken a stand against it. How- 
ever, the New York Medical Society 
has officially disapproved of HIP. 

Dr. McCormick went on to say that 
doctors need competition to make them 
keep up with the latest developments 
in medical practice, and HIP has a 
tendency to remove the competitive 
factor. 





May Add Catastrophe Cover 


The Wisconsin State Medical Society 
is considering the addition of catastro- 
phic insurance coverage to the present 
Blue Shield medical insurance plan, it 
was revealed at the annual convention 
at Milwaukee. The program is in the 
process of actual development and will 
probably be instituted in 1954 after 
approval by the Medical Society Coun- 
cil. Another plan under consideration 
is the extension of Blue Shield by com- 
munity enrollment for many people 
now ineligible for group insurance. 


Republic Nat'l Ups Cureton 


Allen Cureton has been appointed 
director of A. & H. sales of Republic 
National Life. He has specialized in 
A. & H. sales and supervision for 11 
years. He is a past president of Dallas 
A. & H. Underwriters Assn. 











Brokers and 
agents ~ 

the insured 
relies on you! 


@ One way to show how 
well you are safeguarding 


your client’s interest — 


Recommend and insist 
on provable appraisals 
reflecting current actual 


cash values. 


The AMERICAN 
APPRAISAL 


Company 


Over Fifty Years of Service 
OFFICES IN PRINCIPAL CITIES 
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Dignan in A. & H. Talk 


Tells Value of Human Being 


William R. Dignan of W. R. Dignan 
Associates expressed a philosophy of 
A. & H., developed around the “cash 
value” of the human being, at the Oc- 
tober meeting of Cincinnati Assn. of 
A. & H. Underwriters. 

A human being, he said, has many 
values, such as spiritual, cultural and 
sentimental, but there is another im- 
portant value—the cash value. This 
value has a tremendous potential when 
the human being is operating produc- 
tively as a “machine,” but when the 
machine is out of production it has 
little or no economic value and it con- 
sumes more, economically, than it 
produces. 

He asked eight questions to help a 
person decide that his own machine is 
worth insuring: (1) How old is your 
machine? (2) How long has it been 
producing dollars for you? (3) Do 
those dollars contribute to your hap- 
piness, your progress, pleasure, and in- 
dependence? (4) If your machine had 
had a breakdown yesterday, what 
would your cash position be today? 
(5) If a mechanic said it will take 
about eight months to repair it—pro- 
vided he can get the parts—what 
would you do? (6) What do you esti- 
mate is the producing power of your 
machine in the next 10 years? (7) Do 
you think it will hold up that long, 
and what reasonably good proof do 
you have that it will? (8) Are you de- 
pending upon that machine for dollars 
today and the future? 

He said that a good A. & H. policy 
is the most comprehensive form of in- 
surance that can be bought, when it 
is sold by an honest agent, underwrit- 
ten by an honest underwriter, and 
bought by an honest buyer. 

Arthur Wade, Lincoln National Life, 
introduced Mr. Dignan. F. L. Baker, 
Kentucky Central, association presi- 
dent, in noting that he is now in his 
38th year in the business, touched on 
how industrial business was sold when 
he started in 1916. 





Plan 25-Year Party 


Washington Assn. of A. & H. Under- 
writers on Oct. 15 is having its 25th 
anniversary meeting at Seattle, at 
which the living founders of the asso- 
ciation will be honored. 

The affair has been limited to 100 
invitations to those now actively en- 
gaged in the business. Dwight Mead, 
Pacific Mutual Life, the first president, 
later a president of International Assn. 
of A. & H. Underwriters, is acting as 
toastmaster and principal speaker. The 
Washington association is one of the 
oldest A. & H. groups in the country, 
and was organized before the Inter- 
national. 


DISC Course at Washington 


District of Columbia A. & H. Assn., 
assisted by D. of C. Life Underwriters 
Assn., is sponsoring a disability sales 
course, which began Oct. 14 and will 
run to Dec. 16. It is under the direction 
of Frank I. Bubee, president of the 
A.&H. Assn. 





Claim Talk at San Antonio 


San Antonio Assn. of A. & H. Under- 
writers at the last meeting heard a 
talk by Clarence E. Klein of Aetna 
Casualty, who discussed claims. Mr. 
Klein said one of the points about 
which there is the most confusion is 
the term partial disability, and then 
come the confining and non-confining 
clauses. 


Group Talk at Buffalo 


Allison S. Beebe, vice-president and 
manager of group sales for Paul Re- 
vere Life, addressed the October meet- 
ing of Western New York A. & H. 
Assn. at Buffalo, on the subject of 
= Extra Dollars Through Group 

ales.” 
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It's Wise to Centralize 


That Tells Its STORY 


Vv 


Home Office in Kansas City, 
Missouri, The Heart of America, 
is CENTRALLY LOCATED. 


Vv 


Bonding service includes Con- 
tract, Court, Public Official, 
License, Forgery, Fidelity. 


Insurance coverages include Fire, 
Inland Marine, Personal Prop- 
erty Floater, Accident, Compen- 


sation, Auto (multiple cover), 
Liability, Burglary, Plate Glass. 


Central Surety is a Capital Stock 
Corporation, writing business 


through licensed agents and 
brokers only. 


A Multiple Line Company 


CENTRAL SURETY AND INSURANCE (ORPORATION 





R. E. McGINNIS, President 


HOME OFFICE KANSAS CITY, MISSOURI 
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WOLVERINE'’S 10-POINT POLICY, 

DESIGNED ESPECIALLY FOR 

MOBILE HOMES, IS A GOOD 
BUSINESS BUILDER 


Wolverine-Federal Tower 


For information, write to: 


Mobile Homes Department 


Wolverine Insurance Company 


Wolverine-Federal Tower 
Battle Creek, Michigan 
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“Bearing one another’s burdens” through 


REINSURANCE 


CROP HAIL ... FIRE and ALLIED LINES 


EL SIN ICE 


309 W. Jackson Blvd. 















CHICAGO 6, ILLINOIS 


Andrew J. Helimick, Pres 
Tel. WAbash 2-7515 


Supervising Agents 
PEERLESS CASUALTY COMPANY 
NEW HAMPSHIRE 
REINSURANCE AND EXCESS COVERS 


Treaty — Facultative — Fire — Casualty 
Quota Share — Surplus — 
DOMESTIC AND FOREIGN 


Excess 








APPRAISALS 


“OR CORRECT COVERAGE AND PROOF 
OF LOSS ON ALL TYPES OF BUILDINGS 
AND EQUIPMENT 


WRITE HOME OFFICE 


COATS & BURCHARD CO. 


CHICAGO 40, ILLINOIS ° THE PIONEER ORGANIZATION 













O’Connell Scores Bureau's 
Rate-Mcking Principles 


(CONTINUED FROM PAGE 1) 


N.A.I.A. still favors the old plan. 

In discussing the valued U.& O. form, 
L. J. Hoagland of Sayre & Toso, San 
Francisco, declared that it has been held 
by some tax experts that the proceeds 
on such a form may be treated for in- 
come tax purposes as capital gain and 
not ordinary income, but cautioned that 
before selling such a contract with this 
idea in mind, the agent should discuss 
the matter with the client’s tax ac- 
countant or attorney. 

At the Early Birds breakfast, Thomas 
White, assistant deputy manager Em- 
ployers group, scored the compulsory 
liability law of Massachusetts for what 
he called its encouragement of “a 
shameful nose-dive in public morals 
and fairdealing, and political ratemak- 
ing of the most vicious kind.” 

He said, “Politicians used the com- 
pulsory rates as an issue to get elected 
in the first instance, and they cling to 
this same issue to get reelected.” He 
added that employment of this tactic 
extends from governors to selectmen of 
small towns. 


Mr. White declared that the Massa- 
chusetts law has failed in its attempt 
to promote safety on the highways and 
declared that the law in itself is not 
responsible for prevention of a state 
fund monopoly. That this has not oc- 
curred is more to the credit of those 
who have waged continuous battles 
over the law since its adoption 26 years 
ago, he said. He urged “constant, me- 
thodic, patient effort to develop im- 
proved public relations and under- 
standing” and in this respect the agent 
is vital, for he must make himself in- 
dispensable to the public, else the pub- 
lic will forget he ever existed. 

Dr. Howard Ninemires, assistant pro- 
fessor of education, Colorado State Col- 
lege, Greeley, and one of the benefici- 
aries of several scholarships to the 
Center for Safety Education provided 
by Assn. of Casualty & Surety Com- 
panies, talked on “How to Promote 
Driver Education.” Dr. Ninemires com- 
plimented the Colorado Insurors on 
having accepted the responsibility of 
acting as the clearing house for mate- 
rials on driver education. 

Three Colorado agents, Matt N. Due, 
Grand Junction; Ross L. Oliver, Den- 
ver; and Walker A. Garrott, director of 



































533 S. Dearborn Street, Chicago 5, Illinois 
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All Domestic Coverages Plus 


OPEN STOCK BURGLARY 
HIGH RATED AND/OR 
SURPLUS LINE FIRE 
OVER-AGE ACCIDENT 
LIVESTOCK MORTALITY 


PROFESSIONAL ERRORS 
AND OMISSIONS: 


Auctioneers, Adjusters, Architects, Accountants, 
Attorneys, Surveyors, 
Real Estate Brokers/Agents 


EXCESS OF LOSS LINES 
HIGH LIMIT EXCESS 


Public Liability, Property Damage 


© EXECUTIVE OR KEY PERSONNEL 


Travel Accidents—including War Risk 


ALL UNUSUAL RISKS 


Engineers, Insurance— 











C.I.A. and president of Denver Insurors 
Assn., addressed the convention and 
then, with Mr. O’Connell, sat as a pane] 
for a question period. 

A panel on “What an Agent Expects 
from a Field Man and What a Field 
Man Expects from an Agent” was com- 
posed of James M. Kellett, Denver, 
moderator, and four field men and four 
agents from various parts of the state. 

The association’s directors met the 
noon of the first day and the annual 
founders and past-presidents dinner 
was held that same evening. Arthur P, 
Miller, Denver, a founder of the asso- 
ciation, reviewed the history of the 
group. Presiding at the dinner was 
Fred W. Noe, Greeley. immediate past= 
president. 


Two new directors, James M. Kellett 
and Norman Cohen, both of Denver, 
succeed William D. Sanborn and L. 
Allen Beck. Reelected directors were 
Jack Harvey, Fort Collins; George 
Thatcher, Colorado Springs; Matt N. 
Due, Grand Junction; 
Moore III, Pueblo. Floyd S. Padgett, 
Colorado Springs, a past president, was 
elected to fill an unexpired term. 

It was announced that the association 
had attained a membership of 400 
agencies. 


Washington Agents Seeking 
Standard Mortgage Clause 


Washington Assn. of Insurance 
Agents is looking into the possibility 
of securing agreement among leading 
financial institutions in the prepara- 
tion of a standard mortgage clause. 

The idea stemmed from a proposal of 
the association to ask the companies 
to pay all losses under $100 direct to 
the mortgagee. Company representa- 


tives pointed cut that while they were | 
sympathetic with the idea it was not | 


e@ company or bureau problem, inas- 
much as the mortgage company has the 
privilege of determining the provisions 
of its own mortgage clause. It was 
then decided by the executive commit- 
tee of the Washington 


ous lending agencies within the state. 
This was expanded to embrace the idea 


of attempting to secure agreement on | 
a single standard mortgage clause, a | 
practice which, if adopted, would elim- 


inate much detail and waste of time 
on the part of insurance producers. 
. . . 
W. G. Burr of Continental, Inc.. Se- 
attle, has been designated by Presi- 


dent Stanley W. Lebens of the Wash- | 


ington association to look into the mat- 
ter. Mr. Burr is contacting the vari- 


ous trade associations in the mortgage | 


association to | 
explore the possibility of negotiating a | 
standard agreement between the vari- 


and Martin y 


field to explore the possibility of se- | 
curing a uniform clause. Among those | 


being contacted are Washington Bank- 
Seattle Mortgage Bankers 
Assn. and Washington Savings & Loan 
League. 


ers Assn.., 


Schedule 8 N. C. Regionals 

A series of eight regional meetings 
has been scheduled by North Carolina 
Assn. of Insurance Agents. Glenn H. 
Duffy of Raleigh. chairman of the all- 


industry committee in North Carolina, | 


will discuss the new financial respon- | 


sibilitv law. which goes into effect Jan. 
1. Deems H. Clifton of Clinton, presi- 
Gent of the association, will preside 
t all the meetings, and Commissioner 
Cheek will participate in the discus- 
sions. 


The schedule: Oct. 19, Asheville; 
Oct. 20, Charlotte; Oct. 21, Winston 
Salem; Oct. 22, Burlington; Oct. 23, 
Raleigh; Oct. 26, Edenton; Oct. 27, | 
Kinston; Oct. 28, Whiteville. 

Municipal Judge Harold W. Mueller ad- 


dressed a dinner meeting of Manitowoc (Wis.) 
Insurence Board on the safety responsibility 
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Mutual Agents Hold 
Annual Parley at Chicago 


(CONTINUED FROM PAGE 1) 
Mutual Insurance Companies which 
embrace both direct writers and agency 
companies, set up some sort of a com- 
partment that would consist exclusive- 
ly of agency companies and that could 
deal with the mutual agents on com- 
mon problems with a real community 
of interest. However, mutual company 
people have no intention to subdivide 
in that way. Hence the officers and 
directors at Chicago approached the 
matter in a different way. They de- 
cided to enlarge the conference com- 
mittee of N.A.M.I.A. and to appoint 
as members of that committee 10 exec- 
utives of agency mutual companies. 
Thus the initiative is taken by the 
agents and the mutual company or- 
ganizations are relieved of the respon- 
sibility of making a distinction in their 
ranks as between the two types of 
companies. 

Mutual agents adopted a resolution 
praising Improved Risk Mutuals for its 
policy of accepting business only 
through agents. It was on account of 
the position of N.A.M.I.A. that I.R.M. 
gave up direct production sometime 
ago. This resolution at Chicago went 
further and implored the mutual agents 
to beat the bushes to develop business 
for I.R.M. The purpose is to keep I.R.M. 
pleased with its decision and not to let 
it feel that it is making a sacrifice in 
relying exclusively on agents. 

Considerable significance was at- 
tached to a resolution that was adopted 
“bitterly” opposing any legislation 
“which will curtail the rights of man 
by the enactment of any compulsory 
measures because it is against the 
American principle of free enterprise 
in our way of life.’ This, of course, 
referred particularly to compulsory 
automobile insurance legislation and 
more especially to the imminent situa- 
tion. This means that the mutual 
agents officially are standing firm in 
their opposition to compulsory insur- 
ance despite the fact that the organiza- 
tion mutual companies in 1953 wavered 
in their opposition to compulsory in- 
surance in New York. The mutual 
company position insofar as 1954 legis- 
lation is concerned has not been openly 
stated. 

The agents’ resolution went on to say 
that in the best public interest “we 
feel very much the need to pursue all 


avenues of safety and protection of | 


human life and property” and there 
was submitted a 14-point alternative 
program of positive action and that 
would still give freedom of choice and 
action. This included enactment of ef- 
fective safety responsibility laws in all 
states, strict enforcement and adequate 
police force, uniform traffic laws, care- 
ful study of accidents, examine, locate 
and correct highway construction haz- 
ard, driver education in schools, recip- 
rocal laws, safety measures for pedes- 
trians, denial of driver privileges to 
unqualified persons, motor vehicle in- 
spections, point system to revoke li- 
cense, broaden medical payment cov- 
erages, impoundment of cars and citi- 
zen committees to promote safety. 
One of the talks that was highlighted 
was that of Harry E. Uhler of Balti- 
more, who is the vice-president of 
N.A.M.I1.A., and is chairman of its anti- 
coercion committee. He said that fre- 
quently the insistence on the part of 
lenders on controlling the insurance 
means higher costs for protection to the 
borrower. This “evil” of coercion, he 


said, is meeting resistance at only sepa- 
rated points and in an ineffective way. 
It is difficult to get the borrowers to 


speak up for their rights. The borrower 
is not primarily thinking of insurance 
in connection with the mortgage trans- 
action and when he is in the closing 
phases of the transaction and is told 
that the lender will handle the insur- 
ance, the borrower usually buckles 
under because the alternative is to start 
all over again with a different mort- 
gage firm. 

Mr. Uhler cited the action of the De- 
partment of Justice in April of 1951 
in bringing an action against Investors 
Diversified Services. The allegation is 
that I.D.S. refused to allow the owners 
to place insurance with the agent and 
company of their choice. This, he said, 
is evidence that the federal government 
recognizes that a restricted market 
exists in the property insurance field. 

On complaint, he said the Justice De- 
partment made an investigation in 
Texas and developed the fact that in- 
surance there is 60% “controlled” and 
not subject to the usual competition of 
the free American market. 

With continued pressure being exert- 
ed by money-lenders on borrower and 
with the spreading of a very restricted 
property insurance market, he pre- 
dicted that there will be more litigation 


in this field. Free and competitive mar- 
kets are the American way of life, he 
declared. 

Following the opening general ses- 
sion Monday afternoon the agents 
made a visit to the Kemper insurance 
building and enjoyed a tour of the 
Civic opera theater which is housed 
there and then were guests of the 
Kemper organization at cocktails and 
a buffet at the Tower Club in the 
Kemper building. 

Monday afternoon, with John Kroll 
of Washington, the president, presid- 
ing, an inspirational talk was heard 
by Dr. George S. Benson, president of 
Harding College, on “Private Enter- 
prise in America’s Future’. There was 
a meeting of Mutual General Agents 
Assn. Monday morning. Tuesday 
morning came the impressive forum 
on traffic safety following a C.P.C.U. 
breakfast. 

Tueday evening, preceding the elec- 
tion of officers, the directors heard a 
detailed discussion on UJF by Paul 
Wise of American Mutual Alliance. 

The next annual meeting will be in 
New York the third week in October. 
The midyear gathering will be Mar. 
20-31 at the Flamingo, Miami Beach, 
Fla. 


Ontario Agents Reject 


Over-Counter Sales Ban 


TORONTO—A move by Toronto 
members to prevent the sale of over- 
the-counter, low-cost auto insurance 
policies in department stores and other 
merchandising establishments was re- 
jected overwhelmingly by Ontario In- 
surance Agents’ Assn. 

A resolution put forward by Toronto 
agents at the association’s annual 
meeting here protested that the sale 
of insurance policies through stores 
‘presents unfair advantage over other 
insurance companies and insurance 
agents.” 

The Toronto group urged that the 
provincial department of insurance be 
requested to stop the sale of auto in- 
surance in this way and require the 
company “to locate its business in an 
office building.” 





Dietman Milwaukee Head 


Stacy W. Dietman, Milwaukee area 
salesman for the Hardware Mutuals of 
Stevens Point, has been appointed 
manager at Milwaukee. He succeeds 
J. P. Jacobs, who has been promoted 
from Milwaukee to Wisconsin district 
manager with headquarters at the 
home office. 





We’re Never 
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Catastrophe 
Medical Coverage 


Hospitalization ... 


Individual & Family 


Aviation & Travel 
Accident . . World-Wide 


Unusual 
and Extraordinary 
Special Risks 


A&H Income 
Protection ... 
Even for Life 


Associates: 

Continental Assurance 
Company 

Transportation Insurance 
Company 





STUMPED 


BY SPECIAL 


Never say “‘No” fo any risk involving 
sickness or accident insurance. We serve the 
insurance industry as the only complete 
American facilities for all types of special 


A&H risks. 


Any Continental Casualty office or 
agency can serve you with fast quotations 
and binders on such business as “jumbo” 
accident indemnity, all sports, students, camps, 
key executive groups, non-appearance, 
theatrical casts, testing crews and any other 
group or individual risks that can’t be 
fitted into standard underwriting practices. 


Remember: if it’s A&H, Continental writes it! 


_ Continental Casualty Company 


310 So. Michigan Ave. 
Chicago 4 
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ACCcO 
PREMIUM 
FINANCE PLAN 


Premium financing is a valuable aid in landing big, profitable, 
multiple-line accounts. The privilege of paying a large premium in 
easy-to-take installments is often the factor which swings a sale 
your way. The Acco Premium Finance Plan has been especially 
helpful in developing 3-D business and Comprehensive Liability 
accounts. When a premium is $1000 or more, interest charges are 
only 4%. Write today for full information about American 
Casualty’s broad, multiple-line facilities and the Acco Finance Plan. 


American Casualty Company 


READING @®PENNSYLVANIA 

















“e Character, a wise man once noted, is what you 
“ae are—reputation is what others say you are. We value 
“e our reputation—but never overestimate it. We prize 
+ our character—and constantly try to improve it. This, 
“a we believe, is our greatest guarantee of continuing 
“ service to our agents, to the industry 

‘ and to our assureds. 
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ae THE LONDON ASSURANCE 
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Pressure in All Lines for 
Better Distribution, Cost 


(CONTINUED FROM PAGE 7) 
In other words he doesn’t share the 
notion that to make the percentage of 
commission higher will induce the or- 
dinary agent to turn his attention to 
those who have to budget more closely. 

“You will not save many souls with 
an extra 5% commission,” he said. 
“You can’t improve the distribution 
system by making it more costly.” 

In this connection he vouchsafed 
that “you can’t save the general in- 
surance distribution system with the 
present scale of commission.” Both life 
insurance and general insurance will 
have to conform to more efficient, 
lower cost distribution demands. In 
A. & H. insurance, he said, graded com- 
pension is the trend. He added that 
there is nothing incompatible with a 
lower scale of commission and higher 
income to the individual agent. 


Mr. Zimmerman alluded to the mat- 
ter of insurance supervision and said 
that in New York the insurance de- 
partment has begun to depart from 
regulation as such and is trying to con- 
trol and direct management. As a mat- 
ter of fact, however, he said, the in- 
surance industry isn’t entirely sold on 
the idea that this kind of supervision 
should be dispensed with. The situation 
of the insurance business is compara- 
ble to businesses that have long lived 
under the mulch of a high protective 
tariff. There has been so much pro- 
tection in the way of regulation, he 
said, that the life insurance business 
would not buy the idea of removing 
all regulation. However, Mr. Zimmer- 
man expressed the belief that there is 
nothing basically wrong in removing 
most of the regulatory laws. The fault 
of excessive regulation is one that has 
to be shared by insurance manage- 
ment, he said. 


Ashton Gives Views 
on Namina Officers for 
Midwest Conference 


(CONTINUED FROM PAGE 15) 
in the leadership of the Midwest 
Territorial Conference, both present 
and future, and sincerely believe that 
whoever is elected chairman of the 
conference will be someone in whom 
we can place our trust to select the 
conference committee chairman, etc. 
Nevertheless, this is my own personal 
belief at the moment and my mind is 
always open. 

It is my sincere wish and hope that 
each state association at the Midwest 
Territorial Conference will consider 
this proposed change carefully, on its 
merits, and without consideration of 
my personal conclusions. Further, that 
the delegate to our Midwest Territo- 
rial Conference from each state be 
instructed by his respective association 
on how to vote on this proposed change 
at that time. 

In all fairness, I ask that you print 
this letter in an early issue of THE 
NATIONAL UNDERWRITER. 





Phila. Mariners See Film 


At a meeting of Mariners Club of 
Philadelphia, E. F. Shallow of Hinkins 
Steamship agency showed a movie 
produced by the American President 
Line, “Cargoes for Peace.” 





Standard Names Two Claims Men 

LaVerne J. Donaldson, claim man- 
ager at St. Louis for Standard Acci- 
dent and Planet, has been transferred 
to the home office casualty claim de- 
partment as a claim examiner. Wil- 


liam P. Ryan has been appointed claim 
manager at St. Louis. 

Mr. Donaldson joined Standard at 
Detroit in 1945 and was transferred to 
St. Louis in 1949. Mr. Ryan has had 
previous experience as an adjuster and 
supervisor of claims. He is a graduate 
of the Cumberland University school 
of law. 





New Mercantile Schedule 
Filing Is Made in La. 


The long awaited filing of a proposed 
new mercantile rating schedule has 
been made by Louisiana Rating & Fire 
Prevention Bureau. Louisiana Rating 
Commission, it is understood, has em- 
ployed a specialist to make tests to de- 
termine how the new schedule would 
work out in actual practice. The rating 
bureau has been engaged in this study 
for a long time. The Louisiana sched- 
ules are a hodgepodge and the new 
program is a monumental undertaking. 





Callender Agency Honored 


New York Underwriters was host at 
a party last week for the Callender & 
Co. agency at Peoria on the occasion of 
its 50th year of representation of the 
company. The present partners of the 


agency are Adolph J. Mayer, William | 


H. Tuerk, J. Edward Martin, John A. 
Malone and Raymond I. Kipp. Also on 
hand was William Kenney, an office 
broker. New York Underwriters was 
represented by George W. Owens, sec- 
retary and manager of the western de- 
partment at the home office; Charles 
R. Watkins, executive special agent 
at Chicago, and Kent L. Macy, state 
agent at Peoria. 





R. &S. Elects Two 


Recording & Statistical Corp. of New 
York has appointed T. G. Campbell 


as manager of all statistical service | 
offices. Prior to joining R. & S., Mr. | 


Campbell had extensive experience in 
developing and publicizing new punch 
card accounting methods and systems. 

J. P. Peyton has been promoted to 
the newly created position of national 
representative for R. & S. insurance 
statistical services. He has served as 
manager at Montreal, Chicago and 
New York. 











Above: H. F. Richardson, general 
manager National Council on Compen- 
sation Insurance, and James Craw- 
ford of North America, at White Sul- 
phur casualty convention. 

Below Mrs. H. F. Richardson, and 
E. B. Berkeley of Cleveland. 





' Octok 





surgi 
of the 
and 
Judge 
mon 
junct 
ruled 
Cross 
insur 
Assn. 
to re 
time. 
Ju 
since 
show 
to e@& 


—- 
re) 
% 
o 











XUM 





00] 











October 15, 1953 


FeNATIONAL UNDERWRITER 





27 





New officers of 
Stock Fire Insur- 
ance Field Club of 
Georgia who will 
assume their new 
duties Nov. 1 (left 
to right ): Eugene 
C. Clarke, Jr., New 
Hampshire, presi- 
dent; J. D. Am- 
brose, Northern of 
London, vice-pres- 
ident; Joseph R. 
Mangan, Ameri- 
can, secretary, and 
Sam E. Taylor, 
Seibels, Bruce & 
Co., treasurer. 











Blue Cross-Blue Shield 
Can Cancel in Case of 
Dual Cover, Ohio Ruling 


Hospital Service Assn. of Toledo has 
the right to cancel all hospital and 
surgical service policies with members 
of the Toledo Building Trades Council 
and affiliated unions, according to 
Judge O’Connor of Lucas county com- 
mon plea court, who dissolved an in- 
junction granted to union members. He 
ruled that policies written by Blue 
Cross-Blue Shield were strictly “term 
insurance”, and that Hospital Service 
Assn. has the right to renew or refuse 
to renew this type of policy at any 
time. 

Judge O’Connor also found that 
since experience of the association 
showed it would lose money if forced 
to extend that type of coverage to 
members covered by other insurance 
in the Building Workers Health & Wel- 
fare Fund, the action in terminating 
the union policies was not arbitrary. 

“Hospital Service Assn. is not re- 
quired to penalize its other subscribers 
for the class of subscribers represented 
by the plaintiff’s action,” he said. 
Counsel for the association had argued 
that if the non-profit corporation lost 
money covering the building trades 
group, it would have to charge higher 
rates to its other subscribers. 


PLAN SUIT AT BUFFALO 

BUFFALO—A proposal to sue Blue 
Cross over its reported plan to drop 
employes of Sterling Engine Co. from 
membership because of dual hospitali- 
zation coverage was laid before the 
Greater Buffalo Industrial Union 
Council. 

Charles Cina, bargaining commit- 
tee chairman of local 810, CIO United 
Auto Workers, said Blue Cross has in- 
sisted that Sterling Engine employes 
drop their commercial hospitalization 
plan with the company as a condition 
of continued Blue Cross membership. 








Penn Is Surety Assn. Speaker 


A. W. Penn, director of the bond and 
burglary section of the casualty divi- 
sion of the Texas department, spoke 
to the Houston Surety Assn. on “Bet- 
tering Public Relations.” He empha- 
sized the need for informing the public 
concerning the service which surety 
companies render through protection 
of business and the payment of money 
when there are defalcations of trusted 
employes. 


Municipalities Buying Liability 
Municipalities in Minnesota are be- 
ginning to make use of a new law 
which authorizes counties, cities, vil- 
lages, towns and school districts to 
carry liability insurance and pay the 
premium on it, to indemnify their of- 
ficers and employes against liability 


for negligence while in the perform- 
ance of their duties, including opera- 
tion of motor vehicles. As to school 
districts there is an additional provi- 
sien authorizing school boards to carry 
insurance on buses transporting chil- 
dren. 

Minnesota Bas Assn. is urging at- 
torneys for governmental subdivisions 
to inform the various officers of the 
provisions of the new law. 





Minn. Insurer Is Offering 


Television Tube Cover 


American General of Minneapolis 
is now writing television tube insur- 
ance under its inland marine authori- 
zation. This is believed to be the first 
company in the state to write this type 
of business. American General has 
also developed a special food freezer 
form. 

The picture tube form insures the 
tube in the event of its failure in the 
course of normal service “except as 
hereinafter excluded.” The liability is 
limited to the replacement of the tube. 
The form is attached to a schedule 
property floater policy. The exclusion 
is against loss or damage “from any 
external cause” including fire, wind, 
explosion, collision, theft, vandalism, 
earthquake, strikes, auto, aircraft, fal- 
ling objects and hostile and warlike 
action. 





Gaynor Likes New Auto Plan 


The new automobile rating plans of 
National Bureau of Casualty Under- 
writer are definitely in the public in- 
terest in the opinion of W. F. Gaynor, 
president of Pacific Indemnity. 

In a public statement Mr. Gaynor 
expressed the opinion also that the 
new classifications and rating plans 
are aimed to remove inequities in au- 
tomobile liability rates and they will 
lower the cost to those owners whose 
loss experience warrants it, while 
properly assessing losses on_ those 
classifications responsible for the loss- 
es. 





Honor 55 Years Service 


The Boston office of U. S. F. & G. 
gave a testimonial dinner for the 
Charles W. Varney & Co. agency, 
Rochester, N. H., which has repre- 
sented it for 55 years. William C. 
Burke, Boston manager, was the prin- 
cipal speaker. 

The three partners, Charles W. Var- 
ney, Jr., Robert G. Varney and George 
L. Cady, 3rd, were presented gifts and 
Mrs. Charles W. Varney, Sr., widow of 
the founder, was given a bouquet. 


Nashville Women’s 30th Birthday 

With Miss Edna Mae Gay, president 
of National Assn. of Insurance Women, 
as honor guest, the Nashville associa- 
tion observed its 30th anniversary at a 
dinner meeting. Miss Sadie McGarvey, 
then with Tennessee Inspection Bu- 
reau, who organized the Nashville club, 
the first organization of its kind in the 
country, in 1923, was present at the 
anniversary. 
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O it takes less Connecticut 

Mutual Life Insurance to do the 
job . . . And CM’s cost per thou- 
sand of insurance is low! CM is 
now paying 344% on policy pro- 
ceeds left at interest — and the 
chart above shows the importance 
of interest to a beneficiary. 


The Connecticut Mutual is a good 
company for your clients, and a 
good company for their benefici- 


aries. It's also a good company 


for you. 


For many years we have worked 
closely with thousands of fire- 
casualty agents and brokers and 
helped them cash in on the life 
insurance sales readily available to 
them. We know how to help you 
turn your property and _ liability 
clients into life insurance clients. 
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FREE POCKET RATE GUIDE 


Shown in the coupon below is just 
one of the scores of effort-saving 
ideas and plans that the Con- 
necticut Mutual offers fire-casualty 
agents and brokers. It’s an easily 
used, pocket-size, life insurance 
rate guide. It gives rates at all ages 
for 18 different types of life, en- 
dowment, retirement income and 
term insurance. In addition there’s 
valuable information on insurance 
for children and family income 
contracts. It’s only four by eight 
inches so you can always have it 
with you. 


Youll find this new pocket-size 
“Rates at a Glance” slide-guide in- 
teresting and valuable. Have easy- 
to-use life insurance facts at your 
fingertips! We'll be glad to send 
you one without cost or obligation. 
Simply complete and return the 
coupon, today. 
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mY L/EE INSURANCE COMPAMY - » Karifferd 


*NNECTICUT MUTUAL LIFE INSURANCE COMPANY 
Dept. NU-10-3, Hartford, Connecticut 

I'm interested in selling life insurance so please send me your 
pocket-size rate guide, without cost or obligation. 











IF YOU KNOW OF ANY TWO-HEADED 


TRUCK DRIVERS... Don’t Read 


The two-headed driver can eat and watch the truck too. . . 


the driver with only ONE head leaves his loaded truck unprotected, even 


for a cup of coffee, you and your shipper-assureds buck the 


‘WARNING 
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valuable cargoes away . that 


NOT UNDER 
DRIVER'S CONTROL , 


These days cargo thieves are simply driving 
are protected by BABACO burglar alarms 


Write us today for full information on how 
to improve the risk with BABACO! 


BABACO ALARM SYSTEMS, INC. - 


Effective Burglar Alarm Protection in Transit by Truck Since 1931 
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but every time 
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Wolverton Committee 


Hears Company Spokesmen 
(CONTINUED FROM PAGE 24) 
number of employes and their depend- 
ents insured under typical group hos- 
pital and medical expense master 
policies issued by his company to 
specific business organizations. The 
group plans he discussed were spe- 
cially designed to meet the needs of 
the employes of the individual com- 
panies to whom the master group 
policies were issued. All varied in 
detail as to the benefits provided under 
the policies. All provided life insurance 
protection in addition to hospital and 

other medical expense coverage. 

Mr. Wilson said that a two-fold task 
in the field of major medical health 
insurance is: (1) to make it clear to 
the public that insurance against the 
normal expenses of daily life adds to 
those expenses, without providing 
compensation in the form of increased 
individual security, and (2) at the 
same time make it clear that a certain 
amount of yearly medical expense is 
almost as unavoidable and foreseeable 
for the average family as the grocery 
bill. 
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Illinois 
R. B. Jones Inc. 


(R. B. JONES & SONS INC 
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175 West Jackson Blvd., Chicago 4, Illinois 
Telephone: WAbash 2-8544 
Teletype: CG-2249 
C. Reid Cloon, Vice-President 


NUNeENVWF SERVICE 
FOR NuUNenvr RISKS! 


An agent's, broker’s or company’s request to 
Illinois R. B. Jones on any unusual risk draws an un- 
usually fast, complete and accurate answer 

whether it be for reinsurance of a high capacity risk 
or business considered too hazardous to handle. This 
unusual service is possible only because of our long 
association with Lloyd’s London exclusively. Short- 
. when it’s unusual, think of the 
agency that offers you unusual service — Illinois 


WRITE FOR BOOKLET which describes complete 
scope of service. Your copy is waiting for you! 


He told the committee of a major 
medical insurance plan his company 
established at the request of a large 
corporation four years ago. 

“The plan went into effect Feb. 1, 
1949. Each member was given an ap- 
plication card and printed explanation 
of the plan. Approximately 90% of the 
2,400 men eligible elected to partici- 
pate. During the first year, coverage 
was afforded for the individual only. 
At the end of the first year, the man- 
ner in which the program had worked 
created such favorable impressions 
that a demand was made for expan- 
sion of the program. A questionnaire 
sent to all the participants, whether to 
increase the maximum or include the 
families, brought about an 85% return 
of which practically all indicated they 
wanted coverage for families. Hence, 
beginning Feb. 1950, the families were 
included,” he said. 


“After the plan had been in opera- 
tion, sentiment in the group grew so 
strong for participation of the retired 
people that a decision was made to 
include them. While the retired people 
represented approximately 10% of the 
entire group, the amount of medical 
expense incurred by this group during 
the first year represented one-half of 
the total expense incurred by the 
group. While it was true that the 
introduction of the plan brought about 
much elective surgery, which could 
have been postponed, the fact still 
remains that the hazard of serious 
expense in the aged constitutes one 
of the major problems in medical care 
insurance.” 

Mr. Wilson cited basic principles 
which he said lie behind the develop- 
ment of insurance plans to cover the 
costs of serious illness. 

















Mich. Educational Setup 


The broad educational program con- 
ducted by the public relations com- 
mittee of Michigan Fire Underwriters 
Assn. in cooperation with local agents 
was described to the Twin Cities Assn. 
of Insurance Agents at Benton Harbor 


by G. R. Beaver, Jr., National Fire 
state director of the underwriters’ 


campaign. 

Mr. Beaver said that the public must 
be taught to appreciate the fact that 
local agents are doing their utmost to 
see that insurance buyers are fully 
and adequately protected. Orrin Ford, 
St. Paul Fire & Marine special agent, 
also was a guest. 


Field men with 
Minnesota’s gover- 
nor C. Elmer An- 
derson during Fire 
Prevention Week 
ceremonies at St. 
Paul: R. J. Dal- 
rymple, London & 
Lancashire; H. E. 
Smith, Commercial 
Union; Cyril G. 
Sheehan, Minne- 
sota commissioner; 
A. L. Phillips, Na- 
tional Union, and 
P. A. Thomas, Se- 
curity of New Ha- 
ven. 











“First, there should be a deductible 
sufficiently high to eliminate the usual 
and ordinary expense of medical care 
that can be anticipated in the family 
budget ...The second principle is that 
the individual should have a personal 
financial stake in the medical expense 
over and beyond the deductible. Since 
the cost of medical care is affected 
substantially by the evaluation of the 
physician as to the ability of the 
mdividual to pay, and since human 
nature dominated by the strong urge 
for survival is inclined to sacrifice 
almost everything in an attempt to 
survive, it seems necessary to intro- 
duce the element of coinsurance... 
The third principle is that the cov- 
erage should be comprehensive. 

o . .* 

“It was soon recognized that this 
form of coverage would be concerned 
with the serious diseases, many of 
which could be in existence for years 
without the person actually knowing 
that he had incurred the disease. It 
became increasingly obvious that this 
new form of insurance should concern 
itself with expense. Hence, it was 
specified that protection should be 
afforded against the expense when 
incurred, rather than be related to the 
disease,” Mr. Wilson said. A very 
broad concept of protection was devel- 
oped which simply stated that the 
plan will reimburse the individual, in 
accordance with the formula, for med- 
ical expense incurred during the time 
he is insured, provided the expense is 
reasonable and necessary. 

“The fourth principle is that the 
insurance carrier must render an ef- 
fective service. It is the function of 
insurance to take an interest in the 
reasonableness of the fee charged. It 
was obvious from the very beginning 
that the insurance carrier could not 
tell the insured that the fee was un- 
reasonable and refuse to pay the fee. 
It was, however, possible to recognize 
whether the fee was in line with that 
charged by other reputable physicians 
in the same area under similar circum- 
stances, and where evidence existed 
of an abnormally high fee, to bring 
this to the attention of the physician,” 
Mr. Wilson stated. 

. . . 


' Mr. Faulkner said starting from a 


modest beginnning at which only 47 
insurance companies were issuing ac- 
cident and health insurance a few 
decades ago, there are today approxi- 
mately 800 insurance companies of- 


fering accident and health insurance 
under group and individual policies 
providing hospital, surgical, medical 


expense and loss of income protection. 
“This growth has been paralleled by 
a continuing improvement in the de- 


gree of protection provided,” Mr. 
Faulkner asserted. “By continuous 
experimentation and effort, accident 


and health insurance has been broad- 
ened and liberalized from what was 


in the beginning, a restricted and tech- 
nical form of coverage, until today the 
contracts are broad and_ liberally 
characterized by larger benefits pay- 
able for longer periods of time and 
with a few exclusions. 

“It would be inaccurate to say that 
as yet the voluntary instrumentalities 
have completely solved the problem of 
financing the costs of disability, but 
the significant advances that have 
characterized the last two decades in 
particular provide convincing evidence 
of the ability of voluntary insurers 
to bring a_ satisfactory measure of 
protection to practically all of the 
American people.” 


Discussing the relationships between 
individual and group accident and 
health insurance, Mr. Faulkner said: 

“Tt is important to recognize that 
individual A. & H. insurance and group 
A. & H. insurance play complementary 
roles in the indemnification of loss 
due to disability. Group insurance is 
designed to provide a floor of protec- 
tion primarily for employed groups or 
associations formed for purposes other 
than securing insurance. By its very 
nature it cannot be tailored to the 
individual needs of all members of the 
group. 

“For those whom it insures, group 
insurance provides basic protection. 
Individual insurance is exceedingly 
valuable as a means of reaching the 
many who are self-employed or for 
some other reason are not reached by 
group coverage. It has an equally sig- 
nificant role to play in providing bene- 
fits that are supplementary to group 
benefits giving each individual the 
opportunity to raise the level of his 
own insurance program to the scale 
dictated by his personal needs. Indivi- 
dual insurance is tailored to the par- 
ticular needs of the individual in a 
way that group insurance cannot be.” 


They may issue only accident and 
health insurance; they may be multi- 
ple line casualty companies; or they 
may be life insurers. Their free com- 
petition has provided the American 
citizen with the greatest possible range 
of choice as to kind of coverage and 
benefit. Their open, free, and keen 
competition has been the greatest stim- 
ulus to successive improvement and 
broadening of coverage and to con- 
tinuous experimentation and progress 
in the public interest. This free com- 
petition has been a most effective 
method by which cost of insurance is 
controlled. Since accident and health 
insurance has not been burdened by a 
statutory standard policy form, in- 
surers have been able to develop con- 
tinuously newer and better forms of 
coverage to the great benefit of the 
insuring public,” Mr. Faulkner said. 

Mr. Wilson said the annual cost of 
United’s employe benefit program 

(CONTINUED FROM PAGE 38) 
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FIELD 


Walter Davol, New England 


Field Veteran, Retires 


Walter Davol, who has been special 
agent for Hartford Fire in New Hamp- 
shire and Vermont since 1920, has re- 
tired under the company’s retirement 

lan. 

Peer. Davol’s insurance career dates 
back to 1908 when he started with Con- 
tinental at New York. The following 
year he went to Boston as special agent 
in eastern Massachusetts and Rhode Is- 
land, and then went into the Maine 
field. In 1910, Mr. Davol went to the 
New Hampshire, Vermont and western 
Massachusetts field for Continental 
and at the same time was chairman of 
rating for two Vermont counties and 
a member of the schedule rating com- 
mittee for New England Insurance Ex- 
change. He joined Hartford in 1920 in 
the N. H.-Vt. field. 

He is the oldest active member of 
New England Insurance Exchange and 
is a past member of the exchange ex- 
ecutive committee, and a _ past-presi- 
dent of Mountain Insurance Field 
Club. His son, Walter T. Davol, is with 
the Wells-Reed agency of Portland, 
Ore., and is president of Portland Assn. 
of Insurance Agents. 








America Fore Names Four 
in Western Field Changes 


America Fore group has made four 
changes in the western department. R. 
W. Tvler. state agent at Columbus for 
Fidelitv-Phenix. has been transfer- 
red to Chicaro in the engineering de- 
partment. William C. Krumbein, Jr.. 
special agent in Indiana. has been vro- 
moted to state agent of Fidelity-Phe- 
nix at Columbus. William A. Hake, 
special agent for Continental in Michi- 
gan. has been transferred to Indiana, 
succeeding Mr. Krumbein, and George 
R. Beal. special agent of Fidelity- 
Phenix in Indiana. goes to Jackson, 
Mich.. to succeed Mr. Hake with the 
Continental. 

Mr. Tyler has been in the Indiana 
field for a number of years. He will 
become an engineer at Chicago. 

Mr. Krumbein has been with Amer- 
ica Fore for a number of vears, serv- 
ing in the office and field. He was in 
the navy and since then has been in 
Michigan and Indiana. Mr. Hake had 
agencv experience before going with 
America Fore, and Mr. Beal was with 
Indiana Inspection Bureau before join- 
ing the group. 


Retires After 66 Years 


Henry T. Hugard, special agent at 
Boston for the Loyalty group, has gone 
on the inactive list after 66 years in 
insurance, most of it in the Boston 
metropolitan area. After a number of 
years in local agency work, he and the 
late George Rosencrantz were appoint- 
ed co-managers for National-Ben 
Franklin, Pittsburgh Underwriters, 
Teutonia, Humboldt and Alleamannia, 
with Mr. Hugard in charge at Boston. 
He continued in that post until 1928 
when Firemen’s took over the group 
and since then has been with the Loy- 
alty group. He is a past most loyal 
gander of New England Blue Goose. 








Ogilvie Chicago Speaker 

K. S. Ogilvie. assistant manager of 
Western Underwriters Assn., described 
the scholarship program sponsored by 
that organization through Illinois Tech. 
of Chicago at the first fall meeting of 
Cook County Fire Underwriters Assn. 





Speech Class for Minn. Field Men 


The speech class sponsored by Fire 
Underwriters Assn. will start Oct. 19. 
Only the first 35 registrants will be ac- 
cepted. William B. Tanner, Employers 
group, is president of the club. Tom N. 


Vennum and Norm Newhall are in- 
structors. 





Loyalty Group Appoints 
Buckingham, Gore in Ind. 


Loyalty group has named two special 
agents in Indiana. 

William A. Gore has been appointed 
casualty special agent in the western 
part of the state and will have head- 
quarters at Indianapolis with Ross A. 
Moore, manager. Mr. Gore has had 
about six years of experience in the 
casualty business in Indiana. 

M. C. Buckingham, Jr., has been 
named special agent for all companies 
of the group in Indianapolis and Mar- 
ion county. He will have headquarters 
with Mr. Moore. 

Mr. Buckingham has had seven years 
experience in agency and company 
work in Indiana. He is the son of the 
late M. C. Buckingham, who was state 
agent in Indiana for Great American 
for many years. 





Negley N. J. Special Agent 
The Employers group has appointed 
Joseph J. Negley special agent for 
northern New Jersey with headquar- 
ters at East Orange. He has been with 
the companies since 1941 and recently 
attended the home office school for 
underwriters and special agents. 





Hear Fire Prevention Talks 


The Sunflower Blue Goose puddle at 
Wichita honored George Gow and Ver- 
non Reed of radio station KANS; Fire 
Chief Gray and County Fire Chief 
Raymond L. Davis at its Oct. 5 meet- 
ing to launch Fire Prevention Week. 
Mr. Gow told how KANS, three-time 
winner of the National Board gold 
medal award, is expanding its fire safe- 
ty activities with a “red check” card 
being placed in all hotel and motel 
rooms of the state cautioning against 
leaving cigarettes burning and smoking 
in bed. The film, “Crusaders Against 
Fire,” of National Automatic Sprinkler 
& Fire Control Assn., was shown by 
Ewing B. Fergus, Kansas Inspection 
Bureau. Mr. Reed is fire prevention 
committee chairman of the Wichita 
Chamber of Commerce. 


Tucker S. E. Farm Special 


Home has appointed William F. Tuck- 
er special agent for its southeastern 
farm department, with headquarters 
at Richmond. He _ succeeds Special 
Agent F. E. Van Deman, Jr., who is 
resigning to enter the local agency 
field at Marshall, Va. 


Schlosser Now State Agent 


Anthony Schlosser, who has assisted 
the late Robert Wechselberg as special 
agent in Wisconsin for Milwaukee Ins. 
Co. and for all Loyalty group compan- 
ies in the Upper Peninsula of Michi- 
gan, has now been named state agent. 
Mr. Schlosser was with Loyalty group 
in North Dakota as special agent for 
several years before transferring to 
Wisconsin about a year ago. 





Luecal in So. Ill. Post 


The Security of New Haven group 
has appointed Robert Luecal special 
agent in southern Illinois. He will as- 
sist State Agent William H. Miller, 
with headquarters at Decatur. 

Mr. Luecal attended University of 
Pittsburgh, and is an army veteran. He 
has traveled southern Illinois for two 
years. 


Lloyd Joins Rimmer 


Frank G. Lloyd has become fire 
special agent at Houston for Frank 
Rimmer & Co., insurance managers, 
Dallas. He has been in the fire in- 
surance business since 1928 and he 
takes the place left vacant by the 
death of Ray Stevens in August. 


Doster Joins American 
Liberty in Ala. Field 


G. Reid Doster, Jr., has been named 
Alabama state agent of American Lib- 
erty of Birmingham. 

American Liberty, recently organ- 
ized, will commence business on the 
completion of the merger of Penn- 
Liberty with the Alabama company. 
Both companies are wholly owned by 
a group of Swiss insurers, and present 
plans call for the merger of the two 
American companies this year. 

Mr. Doster’s insurance career began 
with Home and was interrupted by the 
war in which he served with the air 
force. He continued with Home after 
the war and later joined U.S.F.&G. as 
state agent for Alabama. He will have 
headquarters in the home office of 
American Liberty. 


C. & F. Names Hancock in IIl. 


Crum & Forster has named Edward 
P. Hancock special agent in central 
and southern Illinois with headquar- 
ters at Decatur. 

Mr. Hancock’s initial training was in 
the Ohio and Nebraska service offices. 
He then went to the western depart- 
ment at Freeport, Ill., where he com- 
pleted the underwriting and field 





training program. He graduated from 
Ohio State University and served with 
the marines during world war II and 
again during the Korean war. 





Leberer to Royal-Liverpool 


Royal-Liverpool has appointed Leo 
F. Leberer special agent to work out 
of the Denver regional office, traveling 
northern Colorado and Wyoming. He 
attended Colorado A. & M. and lately 
has been with Mountain States In- 
spection Bureau and his own local 
agency in Denver. 





Alabama Fire Underwriters Assn. is 
making an inspection of Wetumpka 
Thursday of this week. Banks Griffiths, 
Jr. of Phoenix Assurance, is chairman 
of the fire prevention committee. 








Insurer Unlicensed in Tenn. 


George Smith, Gadsen, Ala., was ar- 
rested after attempting to sell a credit 
policy to a merchant at Winchester, 
Tenn., underwritten by Guardian 
Credit Indemnity, Painesville, O., 
which was reported as not licensed in 
Tennessee. Deputy Commissioner Miles 
said the company’s authorization was 
cancelled Dec. 31, 1952. 





- BUILDING. 


>INSURANCE. 


a 


Commercial Union 
Assurance Co. Ltd. 
The Ocean Accident & 
Guarantee Corp. Ltd. 
American Central 
Insurance Company 
The British General 
Insurance Co. Ltd. 
The California 
Insurance Company 
Columbia Casualty 
Company 
The Commercial 
Union Fire Ins. Co. 











ACCOUNTS 





Know Your Business 


AN AGENT’S POTENTIAL for progressing into 
a real insurance account salesman lies a great 
deal in his alertness and his knowledge of in- 
surance. You cannot gain by studying your 
customers unless you are also a student of 
your own business. 


Insurance is not static. It is a constantly 
changing business, striving always to keep 
abreast of the needs of the insuring public. 
New laws and regulations of insurance super- 
vising bodies, new legal interpretations, new 
adaptations of existing policies and presenta- 
tion of additional new kinds of protection 
must be followed and mastered if you are to 
render the kind of service that builds accounts. 


Many of these changes offer you immediate 
opportunity to render some related service to 


The Palatine Insurance 
weed - the customers on your books, often, to sell 
Union Assurance them more insurance. Up-to-the-minute knowl- 
Society Limited edge enables you to capitalize on them. 
Remember, the public respects and seeks the 
bad men who know their business. The companies 
of the Commercial Union-Ocean Group know 
their business and have many years’ experi- | 
ence with agents’ sales problems. We are pre- 
pared to assist agents constructively. 
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erving the Public, Commerce and Industry 


through the LOCAI. INSURANCE AGENT ... 


BURGLARY 

AUTOMOBILE 

GENERAL LIABILITY 
COMPREHENSIVE LIABILITY 


WORKMEN'S COMPENSATION 


ARANTEE INSURANCE COMPANY 


GUARANTEE 
MS 4 3 


Western Division and Home Office: 1671 Wilshire Blvd., Los Angeles, California 
Mid-West Division: 108 E. Washington Street, Indianapolis, Indiana 


Southern Division: Mercantile Commerce Building, Dallas, Texas 








R. D. Warner, 
Fargo, N. D., Jun- 4 
ius Powell of | - 
Chubb & Son, Mrs. 
Warner and Na- 
than Mobley of the 
Chubb organiza- 
tion, at the Green- 
brier during the 
White Sulphur 
casualty conven- 
tion. 


i 
i 
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GULF INSURANCE COMPANY 
ATLANTIC INSURANCE COMPANY 


OBILE 
AUTOM ae 





INLAND MA 








Pushing Minor A. & H. May 


Prove Unduly Expensive 
(CONTINUED FROM PAGE 15) 

iness costs the companies an additional 
expense, Mr. MacRae said, illustrating 
from Occidental’s experience. That 
company sells an accident medical ex- 
pense policy with an average premium 
of $25 which has an average under- 
writing, issue, collection, claim and 
general service cost of $6 a year per 
policy in force. The average premium 
for Occidental’s leading loss of time 
policy is $108 a year. It has the same 
administrative expense. Therefore, the 
buyer of an accident medical expense 
policy should be paying four and one- 
half times as much toward administer- 
ing expense as the buyer of the full 
coverage policy, although obviously he 
does not. In practice, the companies 
may not be charging the proper share 
of expense to business with a low 
average premium, especially if opera- 
tions are gauged by the loss ratios. 

“Moreover,” Mr. MacRae added, “if 
we look realistically at this business 
with a low average premium, we may 
find that it is unprofitable even though 
it may have a loss ratio several points 
lower than the company average. In 
this connection, our costs of operation 
must be carefully examined.” 

— . e 

This relatively high cost goes over 
into the claim side. With Occidental, 
46% of claims on accident-medical 
policies are for less than $25, with the 
cost of paying such a claim 5% of the 
premium as compared with a cost on 
loss of time policies of 144%. 

The wide variety of A. & H. forms 
is a source of cost and trouble in fur- 
nishing the insurance departments 
with particulars as to loss ratio on each 
coverage. The catalog of policy forms 
becomes more and more complex, Mr. 
MacRae opined, and it is natural sup- 
ervisory authorities should require 
more detailed information. 

He suggested many of the additional 
coverages could be handled by means 
of a rider rather than separate poli- 
cies. Instead of selling a separate cov- 
erage with a low average premium 
the companies should do everything 
to make it possible for the policyholder 
to purchase the different coverages in 
one policy contract. This probably 
means the elimination of many forms 
now being sold and the inclusion under 
a basic loss of time policy of the cov- 
erages now provided by separate poli- 
cy forms, he said. Carrying this fur- 
ther, he said the companies could give 
consideration to eliminating coverages 
which are not realistic. 

S. Gwyn Dulaney of Travelers, in 
a talk entitled “Coinsurance as an 
Element of a Social Insurance Pro- 





gram,” told the bureau members that 
they should not have any hesitancy in 
advocating coinsurance—it is a prin- ) 
ciple that has been applied in other 
lines without arousing suspicion of the 
company motives. It is already em- 
ployed in weekly indemnity policies | 
by means of an initial waiting period 
and a limitation on the amount of in- 
surance allowable as compared with 
salary. 

However, there has been a disap- 
pearance of coinsurance in hospitali- 
zation policies. First the companies 
were too restrictive, now they have 
gotten to the point, in meeting com- 
petition with service plans, of ignoring 
what Mr. Dulaney called the funda- 
mentals. 

Lately there has been some experi- 
mentation with a small deductible on 
hospital, such as $25 or $35, but he 
noted that there is some feeling that 
this isn’t the full answer, since after 
the deductible has been incurred, the 
insured may very well feel the sky is 
the limit, and a one or two-day con- 
finement for diagnosis can turn into 
a very expensive survey with material 
charges. 

Possibly, he suggested, the 75-25 or 
the 80-20 deductible that is being used 
with major medical can be extended 
to hospitalization. 





HITS AT REGULATION 





Berkeley Cox of Aetna Life, in a 
discussion of the N.A.I.C. recommend- 
ed bill now in effect in about a dozen 
states, which calls for disapproval of 
A. & H. policy forms if the benefits are 
unreasonable in relation to premiums 
charged, noted that premiums for basic 
accident coverages have remained fair- 
ly constant over a long period of years, 
although loss ratios have fluctuated. 
Economic conditions have a marked 
effect on loss experience, and Mr. Cox 
said if the present high level of em- 
ployment should be reduced, the slow 
increase in the loss ratio would prob- 
ably accelerate. To sell an improved 
product with no increase in price dur- 
ing an inflationary period is no mean 
accomplishment, Mr. Cox remarked. 
“If it has been made possible by favor- 
able claim experience, let us hope that 
continues,” he added, pointing out that 
A. & H. policies normally are renewed 
year after year, often for long periods. 
Much of this is handled mechanically, 
and changes in premium would in- 
crease the expense, as well as requir- 
ing an explanation to policyholders 
and perhaps reselling the business if 
the premium is increased. 

The rates of any one company are 
normally the same nationally, and to 
have premiums for the same coverage 





' October 





differ in 
seem to | 
regulatio 
administ: 
expense 

when a £ 
lines. Th 
extra eX 
the comy 


| proposed 


form in 
If the 


' premiun 


form sul 


- tical dat 
| of policy 


in rate 


’ Mr. Cox 


some fix 


| the gros 


this to b 
of the e: 
mitting © 
all insu 
country’ 
done on 
other w: 
what ex 
enter in. 
used. MV 
the ans' 
ance de 
mated t 
procedu 
through 


A sta 
ablenes: 
premiur 
give th 
weapon 
manifes 
have ex 
latory | 
trust 1: 
tween ¢ 

“T cal 
commis 
form if 
are un 
premiul 
commis 
submiss 
proval 
show hi 








XUM 








1 


October 15, 1953 


FeNATIONAL UNDERWRITER 


31 











differ in different states, which would 


' seem to be a probable outcome of state 











regulation, would add substantially to 
administrative work and hence to the 
expense of doing business, especially 
when a policyholder moves across state 
lines. This would be in addition to the 
extra expense, both to the state and to 
the company involved in substantiating 
proposed premium charges for a policy 
form in order to have it approved. 

If the commissioners require that a 
premium charged for each policy 
form submitted be supported by statis- 
tical data and otherwise as a condition 
of policy approval, they are indulging 
in rate regulation, pure and simple, 
Mr. Cox said. To relate the price to 
some fixed loss ratio determines what 


| the gross premium shall be. How is 


this to be done? he asked. On the basis 
of the experience of the company sub- 
mitting the form? On the experience of 
all insurers in a particular state? On 
countrywide experience? Or will it be 
done one way in one state and some 
other way in another? He wondered to 
what extent the judgment factor weuld 
enter in, and whose judgment would be 
used. Mr. Cox said he didn’t know 
the answers and fears that the insur- 
ance departments which have inti- 
mated that the law requires some such 
procedure have not thought them 
through either. 
e . . 

A statutory provision as to reason- 
ableness of benefits in relation to the 
premium charged was not intended to 
give the commissioners an additional 
weapon to eliminate “fraudulent or 
manifestly unfair” policies. The states 
have excluded A. & H. from rate regu- 
latory law, thereby leaving the anti- 
trust l:ws to prevent price-fixing be- 
tween competing companies. 

“IT can see nothing in the words, ‘the 
commissioner may disapprove such 
form if the benefits provided therein 
are unreasonable in relation te the 
premium charged,’ which obliges a 
commissioner to require that every 
submission of a policy form for ap- 
proval be accompanied by data to 
show how the premium is determined,” 
Mr. Cox declared. He suggested instead 
that the commissioner apply these 
tests: 

1. Does the policy form submitted 
meet specific statutory requirements? 

2. Does it contain any provision 
which is deceptive, inequitable or like- 


ly to encourage misrepresentation of 
the policy? 

3. Is the premium at which it is to 
be sold not greatly out of line with 
the current market price of similar 
policies? 


EXPENSES DISCUSSED 








Attention must be turned more and 
more to the expense side of selling 
A. & H., Francis S. Perryman, Royal- 
Liverpool group, said in his talk. A. & 
H. is not aided, as some businesses are, 
by mass production methods, but there 
still are many ways in which expenses 
can be cut. This is a particularly diffi- 
cult problem for the casualty compa- 
nies where the expenses are divided 
between all types of coverage, wherein 
the A. & H. operation must bear its 
share of the cost of operations which 
do not directly give much assistance 
to the job of turning in a profit for 
the department, he commented. 

Richard L. Glazier of Life of Vir- 
ginia gave a talk on the effect of the 
age factor on the cost of hospital in- 
surance, winding up with the conclu- 
sion that age is of considerable impor- 
tance in the development of claim 
costs on this line, rising normally with 
age but decreasing with age for ma- 
ternity benefits. He presented a num- 
ber of tables which he got up with the 
help of William Wirth, assistant actu- 
ary of his company. 

o . . 

Carman Naylor, London Life, dis- 
cussed problems in continuing group 
coverages on retired employes, men- 
tioning that the retired people show 
a claims cost considerably higher than 
those actively at work. He said when 
group benefits are continued for em- 
ployes after retirement, there is a dan- 
ger that benefits will be used exces- 
sively. For instance, an employed per- 
son has a definite incentive to return 
to work to avoid possible loss of earn- 
ings, and this is lacking after the man 
retires. It may be difficult to distin- 
guish between confinement for neces- 
sary medical care and confinement 
merely to look after an aged person. 


WANTS “FRILLS” REMOVED 


E. Reginald Brock of Great-West 
Life talked on “Are ‘Frills’ a Real Ad- 
vantage to the Industry?” He defined 
frills in the A. & H. policy as an inex- 

















A group of wives at White Sulphur convention: front row, Mrs. Robert F. 
Olson, Chicago; Mrs. R. Lewis Patton, Charlotte, N. C.; back row, Mrs. Lyle 


McKown, Minneapolis; Mrs. Robert Bowen, Indianapolis; Mrs. Holton Price, 


Jr., St. Louis; Mrs. Speed Warner, Kansas City, and Mrs. Robert Lindsley, 


Chicago. 


asveraa 


pensive benefit added to a contract as 
an inducement to buy, and then men- 
tioned the accidental death benefit, 
wondering whether it is a frill or a 
justifiable coverage. This becomes 
more of a point when double, triple 
and quadruple indemnities are added. 


Mr. Brock said there is a chance the 
policyholder will become hypnotized 
by the possible maximum to be gained 
and lose sight of the real need for full 
protection. “Practically, if there be a 
need, say, for $10,000 in event of pre- 
mature death from any cause, is the 
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Simple isn’t it. Even the most careful families can 
be the victims. That’s why an L & L Residence & 
Outside Theft policy is so necessary. 


tHe London & Lancashire 


GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. @ ORIENT INSURANCE COM- 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LTD. © SAFEGUARD INSURANCE 
COMPANY OF NEW YORK ° 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


STANDARD MARINE INSURANCE COMPANY, LTD. 
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need any greater because the death be 
due to an accident? And to a much 
greater extent because the death be 
due to a cause as specified in a double 
indemnity provision? There is a danger 
of the policyholder being lulled into 
a sense of security by thinking he has 
$10,000 of insurance in event of pre- 
mature death, whereas in reality he 
will not receive any indemnity at all 
if the death is due to a cause not cov- 
ered. It would seem that life insurance 


would be more called for except when 
the individual is unable to obtain ade- 
quate life insurance by reason of being 
uninsurable. 

Another coverage which Mr. Brock 
said might be called a frill is the rail- 
way accident policy, since the hazards 
of this type of travel have been so ma- 
terially reduced. 

The bureau people were welcomed 
to Quebec by Georges Lafrance, Que- 
bec superintendent. 


Program for Tennessee 


Agents’ Meeting Announced 


CHATTANOOGA—With “The In- 
suror in Today’s Competition” as the 
theme, the 60th annual meeting of 
Tennessee Assn. of Insurance Agents 
will be held here Oct. 22-23. Program 
features will include a report by Joe 
H. Bandy, Stokes-Bandy, Nashville, 
chairman of the casualty committee of 
N.A.I1.A. on “The Automobile Situa- 
tion”; addresses by Joseph H. Leopold, 








WANT ADS 








Rates—$18 per inch insertion—1 inch minimum. Limit—40 words per inch. Deadline 5 P. @. 
Friday in Chicago office—175 W. Jackson Bivd. Individuals placing ads are requested to make 


payments in advance. 
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group accounts. 


group experience. 


EXCELLENT OPPORTUNITY 
FOR SUCCESSFUL 


GROUP PRODUCTION MAN 


One of the nation’s leading group underwriters has re- 
sponsible position open for man with proven sales ability 
and experienced in the production and supervision of large 


To meet the experience requirement, this man will be 
age 35 or over and will have had a number of years’ 
group experience both in the Home Office and field. In 
the new position, he will be a member of the Home Office 
staff but will travel a great deal in handling large group 
cases as a representative from company headquarters. 


The salary will be attractive even though his present 
compensation reflects his success in the group field. He 
will be representing a company with substantial prestige 
—with many accounts among America’s best known and 
largest corporations—a company with many years of 


The company is progressive and well managed. There are 
excellent group and retirement plans. 


If you feel qualified by your experience, we would like to 
hear from you. Please give full information about your- 
self in your first letter. All correspondence will be ac- 
knowledged and held in strict confidence. Personal inter- 
views will be arranged with the best qualified men. 


BOX NO. U-48 
The National Underwriter, 175 W. Jackson Blvd. 
Chicago 4, II. 








CLEVELAND OPPORTUNITY 
Casualty Underwriter 
Marine Underwriter 


An Old Line Stock Company is opening a new 
branch office in Cleveland, Ohio within the next 
30 days. These two positions are now open to 
qualified, experienced men. Excellent oppor- 
tunity to prove your ability in a responsible 





BOND-BURGLARY 


Available — Underwriter, Special agent. 
Business, Law Education. Desire Dallas, 
Little Rock or Memphis area. Consider 
agency. Married; under 30 years age. 
Write U-78, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 





GROUP, ACCIDENT 
& HEALTH CLAIMS 


Our head office in Chicago is offering an 
excellent opportunity to a man with Group, 
accident and health claim experience. 
We have many employe benefits including 
a fine pension plan. Give details as to 
age, marital status, education, business ex- 
perience and present earnings. Address 
U-74, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 








UNDERWRITING MANAGER 


AUTOMOBILE 

Can you select good business? 

Supervise other underwriters? 

Train and develop underwriters? 

Stay on top of a growing volume? 
If you can, and do all the other things that 
@ growing direct-writer will need, we 
would like to hear from you. We are an 
established midwestern casualty company, 
now expanding individual automobile writ- 
ing and can interest a mature man. Our 
own employees know about this advertise- 
ment, and replies are confidential, of 
course. Write Box 530, Main Post Office, 
St. Louis, Mo. 








TABULATING 
SUPERVISOR 


Insurance Company located in Southeast 
seeks services of |.B.M. working Supervisor 
experienced in Fire and Casualty, with 
knowledge National Board, N.B.C.U. and 
N.A.U.A. requirements. State full details 
and salary requirement in first letter. Ad- 
dress U-73, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 











position with a future in a growing company: 
Many employee benefits. Write full details. 
Address U-76, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








FOR SALE 
TWO STURDY LEGS 


If you operate successful one man agency—need 
assistance with work load—thirty-four year old 
special agent with extensive casualty back- 
ground is raring to go as your legman. Desire 
equity in busi or employee status with option 
to purchase equity. Can locate anywhere—Texas 
preferred. Address U-79, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, III. 














EXPERIENCED BOND 
MAN 


For Detroit Branch of large multiple line group. 
Attractive position immediately available for 
qualified person. Address—U-81, The Nationat 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Ul. 





INSURANCE ACCOUNTANT 


Under 35, to manage collection unit at the 
Home Office of a New England multiple- 
line insurance company. Knowledge of IBM 
systems essential. Applicant should have a 
degree and at least four years’ experience 
with company collections. Submit resumé 
including past and desired earnings in re- 
ply to Box U-65, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








EXAMINER 


for casualty claims of expanding claims depart- 
ment. Several years adjusting experience essen- 
tial. Legal background preferred but not neces- 
sary. Midwest location. Progressive company 
with nation wide operations. Excellent future 
opportunities and unique employee benefits. 
Write Box U-83, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


public relations counsel National Tax 
Equality Assn., Dallas, “The Stock and 
Mutual Insurance Companies’ Income 
Tax Picture’; Eugene A. Toale, direc- 
tor of education of N.A.I.A., on “Cus- 
tomer Account Analysis,” and Urban 
M. Lelli, secretary in charge of busi- 
ness development division of Phoenix 
of Hartford, with greetings from 
Commissioner Northington. Tennessee 
Fire Prevention Assn. will stage a 
clown act, called ‘Stupid Carelessness 
and Common Fire Hazards.” 

There will be a panel discussion on 
general liability coverages, led by W./ 
B. Nelson, U. S. F. & G., Memphis; Her- 
bert P. Preston, superintendent com- 
pensation and liability department 
U. S. F. & G., Baltimore. 

Considered at the executive meeting | 
Oct. 22 will be a resolution authorizing | 
a charter amendment adding “Insurors | 
of Tennessee” to the corporate name 
of the association. Insurors of Chatta- 
nooga, hosts of the meeting, will spon- | 
sor the banquet and dance at which 
new officers and directors will be in- 
stalled by Commissioner Northington, 
who was a vice-president of the as- 
sociation the past year. 





Rn TE 


Lawyers K. ci Speakers 


Insurance Society of Kansas City 
will hold its first fall meeting Oct. 
20 at University of Kansas City. The 
speakers will be two prominent law- 
yers, Don. M. Jackson of Gage, Hillix, 
Moore & Park and T. H. Records of 
Employers Liability. The first hour 
will be devoted to a discussion of the 
practical application of Missouri’s new 
financial responsibility law by Mr. 
Records; the second to an analysis of 
the problem of the financially irres- 
ponsible motorist by Mr. Jackson. 











WANTED 
CASUALTY SPECIAL AGENT 


By old responsible Casualty Company, Young 
Man with some casualty field and underwriting 
experience in Midwest operating from Des 
Moines. Right man can make excellent future 
for himself. Address U-85, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








IOWA FIELD 
REPRESENTATIVE 


Opportunity for aggressive, experienced man 
interested in becoming associated with a top- 
rated multiple line stock agency company with 
proses policies and many ideal employee 
enefits. Write Box U-68, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED 


Experienced casualty and surety production man, 
married and between ages of 28 and 45, as 
manager of Syracuse, N. Y., service office, 
N. Y. S. & O., of a national company. Excellent 
salary for qualified man. Submit résumé. Ad- 
dress U-I8, The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, III. 








BOND CHIEF 
UNDERWRITER 


Fidelity, Surety; Midwest. Large multiple line 
agency company. State experience and salary 
required. Write—Box U-69, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








GENERAL AGENTS 
CONSIDERED 


In States East of the Mississippi 


Mid-West Multiple Life stock company writing 
General Casualty, Fire and Allied lines at 
Board rates invites inquiries from General 
Agents. Address Cimarron Insurance Co., Inc., 
Cimarron, Kansas. 








WANTED 
Casualty Special Agent 


By highly reputable company, young man with 
thorough knowledge of this business to serve 
in North and Central Florida. Native Floridian 
preferred. Excellent opportunity. Address U-75, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








IN SUNNY CALIFORNIA 
Local agency in fast growing San Diego 
suburb available Jan. Ist for $30,000.00 
cash. A well established and growing busi- 
ness for less than 1!/2 annual commissions. 
Reply U-82, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 





MICHIGAN 
Field Representative 


fast growing multiple line stock agency operat- 
ing nationally has outstanding opportunity in 
Michigan field. It will pay you to investigate. 
Address U-84, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 











AGENCY FOR SALE 


$15,000.00 Multiple Line. Western City in Texas. 
Two years in business. Ist year $18,000 gross busi- 
ness. 2nd year over $60,000 Fire & Cas. alone. 
Must live East Coast Ist of year. Inquire Box 
U-86, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 
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L. IT. Powell Is New Ohio President 





Auto Session Brings Explanations, But No 
Hope for Early Relief to Ohio Agents 


TOLEDO—James M. Cahill, secre- 
tary of National Bureau of Casualty 
Underwriters, before a packed house, 
told Ohio Assn. of Insurance Agents 
Tuesday that the bureau has taken the 
position that it won’t reduce auto rates 
for purely competitive reasons. The 
rates now in effect, he said, are fair 
for the classes of business the bureau 
is asked to write. This wasn’t what the 
agents came to hear, but Mr. Cahill’s 
sincere presentation had the effect of 
taking out some of the sting. 

The new classification plan is an ef- 
fort to give relief to better drivers and 
to get more adequate rates on youth- 
ful drivers, he explained, commenting: 
“The time obviously has come when 
we must fight fire with fire.” How- 
ever, the bureau companies can’t be 
as restrictive in their underwriting as 
the specialty insurers, and the new 
classifications offer the best protec- 
tion against adverse selection and the 
best chance for profit. The plan is not 
the final answer, he emphasied, it is 
only a step in the right direction. 

For example, the discount for farm- 
ers has been raised from 15% to 20%, 
and the bureau hopes, “perhaps some- 
what naively in Ohio,” to get more of 
the farmers’ business. Bureau members 
write only .4 of 1% of the farm busi- 
ness, although about 10% of total vol- 
ume is in that class. The bureau ac- 
counts for approximately 30% of the 
total auto business in Ohio, he added. 

e e o 

Previous to Mr. Cahill’s talk, the 
classification plan was explained by 
August Pryatel, Ohio deputy superin- 
tendent, who also outlined the new 
Ohio financial responsibility law. 

The bureau plan has not yet been 
approved in Ohio, and the delay, it is 
believed, is due to anticipation that 
the “little bureau,” the 30 companies 
comprising the Ohio Conference, will 
come up with a plan along the same 
lines. Thus both plans could be an- 
nounced at the same time. 

To producers who say the bureau 
plan won’t bring a rate reduction for 
50% of insured, as the bureau publicity 
predicted, Mr. Cahill said this only 
indicates that the bureau companies 
are loaded up with the poorer class 
of business, giving the bureau a non- 
average book of business, “which 
seems to be getting steadily worse.” 

Inherent in the classification plan 
is the need for agents to classify risks 
properly, he declared. Any wholesale 
misclassification will put the bureau 
members in a “very serious plight.’ 
Mr. Cahill appealed for proper appli- 
cation of the plan so the bureau can 
get the necessary rates. 

Companies will have to reduce their 
production costs on auto, Mr. Cahill 
continued, since this has become a 
mass production type of business. A 
meeting with agents is slated for this 
week to discuss possibilities, but he 
said nearly everything brought up, 
such as renewal certificates or con- 
tinuous policies, runs into strong op- 
position. 

Mentioning a closer understanding 
between the bureau and N.A.U.A., Mr. 
Cahill said the question of rating ter- 
ritories may be one for an all-industry 


approach. It is not the place for com- 
petition, he declared. 

Mr. Cahill was asked after his talk 
about writing auto on an operator in- 
stead of a car basis. He said attention 
has been given to that, especially fol- 
lowing requests from the New Hamp- 
shire department, and an all-industr) 
group took it up but concluded it 
would be impracticable and would pro- 
duce less equity in handling risks. 

Mr. Cahill took pains to answer each 
question carefully and completely, and 
even though he offered no hope of 
any actual rate reductions, the great 
desire of the agents, he was applauded 
loudly for the lucid manner in which 
he presented the bureau’s case. 

How will the new 7-class plan he 
policed? Mr. Pryatel said the compa- 
nies will have to do it. If a credit re- 
port in a company’s file shows an in- 
correct classification about which 
nothing has been done, the department 
will get after the company to get after 
the agent. 

Why is there such a great difference 
between bureau company rates and 
those of other companies? Because, Mr. 
Cahill said, the bureau companies don’t 
get a cross section of the business, and 
this is more acute in Ohio than some 
other states. The bureau members have 
to get the rate for the class of business 
they write, and the good business has 
been looking for price wherever it 
can be found. 

What are the statistics on those tak- 
ing driver training? Mr. Cahill said 
this activity is worthwhile, but as to 
offering a rate break, “I personally 
have serious doubts.” The figures on 
this group are so meager as to be use- 
less, but a thorough study of this is 
being made in Virginia. 

J. C. Bishop, assistant secretary of 
Ohio Farmers Indemnity, stressed in 
his talk that his company could reduce 
rates an estimated 10% if agents would 
quit pressing for payment of claims 
not covered under the policy, and 
would stop trying to make the compa- 
nies do their collecting for them. The 
direct writers and semi-direct writers 
don’t pay for any loss not covered by 
the policy, and they make sure they 
get the money with the application so 
they aren’t offering any free insur- 
ance, he said. 

Describing operations under the as- 
signed risk plan, Ray H. Miller, mana- 
ger, said the current rate of applica- 
tions is 30,000 a year. There are a lot 
of cancellations for non-payment of 
premium. 

Mr. Miller recited from his file some 
deplorable examples of drivers with 
up to as many as 41 arrests for one 
thing or another, who still have drivers 
licenses and who attempt to get cov- 
erage via AR. The plan has been in- 
strumental in getting some of these 
licenses revoked. 





President Robert G. Horr headed the con- 
tingent from Agricultural. He was assisted 
by George E. Inglehart, vice-president, and 
William Reardon and Ray Douglas, state 
agents. 

The Travelers room was in charge of Oscar 
Ruffing, Columbus manager, and D. E. Roy- 
etter, Toledo manager for Travelers Indem- 
nity. 

Fred C. Wolf, W. L. Cowan and L. W. Bayes, 
state agents, were on hand for New York Un- 
derwriters. 


Full House Turns 
Up for Rural, 
Small Line Rally 


Unofficially, the Ohio meeting open- 
ed Monday morning with a rural and 
small lines agents breakfast at which 
Hoyt Whitney of Sunbury presided. It 
was at this affair that Frank Middaugh 
of Ohio Inspection Bureau unveiled the 
new farm schedules, rules, forms, etc., 
to an appreciative audience. (Page 34) 

It is anticipated the new farm setup 
will allow the agents to be competitive 
with the local mutuals. What the com- 
panies hope mainly to corral is the 
business of the grade A farmer, this to 
be accomplished under the new blanket 
personal property form, which was ex- 
plained by Dennis Smith, assistant farm 
manager of Home at Chicago. 

There was a full house for the break- 
fast, about 60, and this crowd was 
doubled after the eating was over and 
the talking began. A tape recorder was 
used to catch the remarks during a 
question and answer period, so the 
agents can be sent the latest word on 
problems. 

Ray W. Kapp of Phoenix of Hartford 
opened the session with an explanation 
of the Western Underwriters Assn. 
scholarship program for high school 
students. After the talks by Messrs. 
Middaugh and Smith, three other com- 
pany men were exposed to a question- 
ing by the agents. 

- e . 

Donald R. Haverick, general liability 
manager of Buckeye Union Casualty, 
introduced by E. R. Randall, casualty 
sub-committee chairman and new as- 
sociation vice-president, in his brief re- 
marks said public liability ought to be 
a key line in every agency. One agent 
in Columbus says it is the easiest line 
of any, Mr. Haverick commented. This 
man uses an indirect approach, men- 
tioning public liability to every cus- 
tomer and prospect after he has made 
his sale or renewal on another policy. 
He gets the prospect interested, and 
then goes to work. The idea, Mr. Hav- 
erick noted, is always to be conscious 
of the opportunity of selling PL. 

Robert E. Gorman of Paulding, chair- 
man of the fire sub-committee, intro- 
duced John Dodd, vice-president of 
Buckeye Union Fire, whose topic was 
the interest feature of the fire policy. 
He stressed that care must be exercised 
to see that all persons having an inter- 
est in a property are named in the 
policy, at least by endorsement or in 
the loss payable clause. When writing 
a policy, the agent should find out the 
insured’s interest in the property since 
the coverage extends only to the in- 
terest of the insured. An amazing 
number of policies are handled incor- 
rectly as to interest, he said. 

Barney W. Phelan, Versailles, farm 
writing sub-committee chairman, in in- 
troducing F. Harold Foote, farm special 
agent of Springfield F. & M., said he 
hopes the new farm schedules will per- 
mit the stock agents to capture part of 
the $5 million on Ohio farm business 
that now goes to the mutuals. 

During the question period, Mr. Hav- 
ernick was asked what proportion of an 
agent’s business should be general lia- 
bility. As many PL policies, in num- 
ber, should be sold as any other line, 


he answered. While this would mean 
(CONTINUED ON PAGE 35) 


Unexpectedly Large 
Turnout for Full 
Schedule at Toledo 


Auto Situation Bitter, 
But News of Fire 
Changes Brings Joy 


BY JOHN C. BURRIDGE 


TOLEDO—An unexpectedly large 
attendance, about 700, on hand here 
this week for the annual convention of 
Ohio Assn. of Insurance Agents, put 
such a strain on convention facilities 
that late arrivals had to do without 
banquet tickets. Concern over the au- 
tomobile insurance situation, which is 
tougher in Ohio than many other 
states and the vague hope that some- 
thing might be revealed as an answer, 
undoubtedly were important reasons 





L. T. Powell 


R. R. Schryer 


for the unusual turnout. The bright 
spot instead was the unprecedented 
action of Ohio Inspection Bureau of 
announcing 30 or more days in ad- 
vance its new rules and forms for farm 
and dwelling fire business. 

On the auto score, the agents adopt- 
ed a resolution stating that “any auto- 
mobile liability insurance rating plan 
should place in the hands of the local 
agent a set of rates which will permit 
him, together with the services and 
facilities he has to offer, to compete 
successfully with the direct writing 
companies; and that the rating classi- 
fications be fair, reasonable and com- 
prehensible.” 

Another resolution criticized agency 
companies for allowing direct writers 
to use their statistical organizations, 
and “even use our loss adjusting serv- 
ices to implement the running of their 
enterprises.” 

Pointing up the bitterness in Ohio 
surrounding auto were the remarks of 
Ray Schryer of Lima, the outgoing 
president, in his administrative report. 

“If the National Bureau continues 
the impossible attitude it has taken 
in rate filing and changes,” Mr. Schry- 
er said, “then I strongly urge the sup- 
port of the superintendent of insur- 
ance in his idea of a law providing 
teeth possibly in a public hearing pro- 
cedure, as in Oklahoma. We may then 
be listened to a little.” 

Mr. Schryer was succeeded as pres- 
ident at the concluding session by Le- 
land T. Powell of Mansfield. E. R. 
Randall of the Randall agency, Green- 
ville, who has served twice as a trus- 
tee, was named vice-president. Fred 
H. Johnson, Columbus; William N. 
Robbins, Toledo, and H. L. Hewit, 
Youngstown, were elected trustees, and 

(CONTINUED ON PAGE 3%) 
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are more OHIO 
Agents taking 
the “Cincinnati” 
into their offices 
each month ? 


Perhaps it is because of the complete fire 
insurance facilities —‘‘no deductible’ additional 
extended coverage — $100 minimum premium re- 
porting form or — 





Maybe it’s because the “Cincinnati” excels in 
ALL inland marine coverages — including yachts — 


Or —to use the complete Burglary facilities 
— or to capitalize on the ‘“Cincinnati’s” competitive 
| auto collision rates — 


’Guess it’s just because they wish to do busi- 
ness with a growing, friendly Ohio company owned 
and operated by Agents — that’s why new Agents 
are joining the WINNING TEAM of 


THE CINCINNATI 
INSURANCE COMPANY 


2926 Central Parkway Cincinnati 25, Ohio 
| HARRY M. TURNER, PRES. ROBERT C. SCHIFF, VICE PRES. 
| ROBERT A. COSBEY, GEN’L MGR. JOHN J. SCHIFF, SECY. & TREAS. 
| E. PERRY WEBB, VICE PRES. BERNARD FLISCHEL, SPECIAL AGT. 
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A FIRE COMPANY OPERATING 
in Indiana, Michigan, Ohio, and 
West Virginia. Over 600 loyal 
Agents appreciate our liberal 
Commission Arrangements and 
our realistic approach to their 


agency problems. 


THE MAYFLOWER INSURANCE CO. 


52 E. Gay St., Columbus 15, Ohio 


John W. Bricker, Pres. John G. Case, Jr., Secy. 








Middaugh Gives Agents a 30-Day Advance 


Look at New Ohio Fire 


COLUMBUS—Details of new farm 
and dwelling schedules for Ohio, 
slated to become 
effective in No- 
vember, were re- 
vealed to Ohio 
Assn. of Insurance 
Agents by Frank 
R. Middaugh, as- 
sistant manager of 
Ohio Inspection 
Bureau, in his two 
talks before the 
Ohio association 
here. The agents 
were thus treated 
to a precedent- 
breaking surprise, since it is customary 
to keep this sort of information locked 
in the vaults until the last minute. 

Mr. Middaugh made one talk at the 
rural and small lines agents’ breakfast 
Monday, and the other during a panel 
session on property insurance Tuesday 
afternoon. His remarks were received 
with intense interest and gratification. 

An entirely new dwelling schedule 
is to be adopted in Ohio, and this will 
include a reduction in rates on resi- 
dential property. 


F. R. Middaugh 


The definition of dwellings has been 
changed to include dwelling property 
containing not more than four families. 
Formerly, a property containing two 
families was the limit, and the Ohio 
definition now follows that of Wis- 
consin, and Ohio becomes the second 
state in the middlewest to adopt the 
definition which is intended for use 
countrywide eventually. 

One and two-family dwellings will 
receive the same rates, while three 
and four-dwellings will receive rates 
.02 higher. There will be some ad- 
justment in the number of families 
contained in the other groups for a- 
partment houses. 

A new classification has been made 
for classes 1 to 4, providing rates 
Slightly less than those applying to 
classes 5 and 6. This comes about 
because of the relative value of ex- 
terior fire protection and indicates 
that percentage of loss to value in 
the first four classes is considerably 
less than in the latter. 

The .06 differential between ap- 
proved and unapproved roofs in classes 
1-8 has been reduced to .04, but the 
.06 differential has been retained in 
classes 9 and 10. Rates for private 
barns, outbuildings and private gar- 
ages have been made the same as 
rates applying to one-family dwellings, 
resulting in a considerable reduction. 

All rates for classes 9 and 10 are 
being reduced and in these groups 
private barns, outbuildings and private 
garages will be given the same rates 
as one-family dwellings. 


The former .24 charges for chimneys 
and stovepipes and for box construc- 
tion are being reduced. 

Exposure to dwelling property in 
classes 1-6 will be waived, again re- 
cognizing the relative value of exterior 
fire protection in the better class 
towns. Thus, rates for dwelling class 
property which have been published 
specifically will become void and 
class rates will apply. There will be 
no change in the rates for trailer 
homes. 

Changes similar to those in classes 
9 and 10 have been made in connection 
with seasonal dwellings and the motel 


Rules, Rates, Forms 


class, bringing about a reduction in 
rates for these classes because the re- 
ductions are not only in the basis rates 
themselves, but will include the lower 
rates load for chimneys and stove- 
pipes, and box construction. 

Motels, tourist courts and tourist 
cabin camps are not eligible to be in- 
sured under the dwelling and contents 
form and will now be considered mer- 
cantile risks for all purposes. Credit 
for coinsurance will be in order, and 
wind and hail and E. C. rates will be 
the same as those applied to mercantile 
type risks. 


When dwelling risks inside the cor- 
porate limits of cities, towns or villages 
are more than 1000 feet from the 
nearest public fire hydrants, and also 
more than two miles, but not more 
than six miles from the nearest public 
fire department house, 9th class rates 
will apply. Formerly such cases were 
limited to three miles. 

The dwelling and contents form, uni- 
form form 49, is being revised to take 
in the new dwelling definition, and the 
occupancy clause which is required 
when eligible farm dwellings are writ- 
ten under the form will be printed as 
a part of the form. The new form will 
also contain the liberalization clause, 
and an exclusion of wind and hail 
damage to outside radio and television 
equipment. Mr. Middaugh pointed out 
that the exclusion will apply merely 
to wind and hail damage and will not 
exclude damage by fire or other perils 
covered by the policy. It will be neces- 
sary to write a separate item for fire 
and E. C. to cover the outside radio 
and TV antennas. 

The new debris removal endorse- 
ment will be included without charge,. 

A new Ohio rule book is being pub- 
lished and this will contain a number 
of changes following the new dwelling 
definition, one of the more important 
ones being the loss of credit for attach- 
ment of the coinsurance clause in con- 
nection with three and four-family 
dwellings, and the fact that a .10 E. C. 
rate will apply to brick and frame con- 
struction. Mr. Middaugh said it is felt 
that a reduction in rates on this class 
and the broad privileges of the dwel- 
ling and contents form 49 will offset 
the loss of coinsurance credit and the 
change in E. C. rates on the net basis. 


The Ohioans will get new rules for 
average rates on automobile filling 
stations. This subject has been simpli- 
fied and it is made clear that the rules 
apply regardless of whether the in- 
sured’s interest is that of an owner, 
tenant or operator, or owner and op- 
erator. A new auto filling station form, 
No. 6, will be available. 

A new coinsurance clause will be 
available which combines the former 
clause and the waiver of inventory or 
appraisement clause, and accordingly 
the rules for waiver of inventory and 
appraisement will be deleted. Changes 
for contingent liability from operation 
of building laws will be reduced con- 
siderably and the new rules will in- 
corporate a debris removal endorse- 
ment for reporting form policies. 

The electrical apparatus clause for 
public utility property has been re- 
vised to increase the amount of the 
deductible from $100 to $200. 

Percentages of limitation in con- 
nection with multiple location report- 
ing form A have been clarified by the 
addition of the words “not less than” 
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in connection with these limitations, 
thus making a requirement that the 
deposit premium will be not less than 
715% of the sum of the limits of lia- 
bility. The old rules required that the 
deposit premium be 75% of the sum 
of the limits of liability. 

Rules for oil distributing stations 
have been revised and now indicate 
that liquefied petroleum gas distribu- 
tion stations may be covered, and there 
is a simplification of the language 
making it clear that these rules apply 
regardless of the insured’s interest. 
There are several changes in the direct 
property damage, U. & O. and rent 
rates. 

Clarification changes have been 
made in the uniform form on U. & O. 
premium adjustment endorsement. 

Uniform forms have been changed 
to conform with the new schedules, 
and there will be an addendum to the 
analytic system as a result of the dwel- 
ling schedule change. 

Mr. Middaugh said the final changes 
in the property rules, rates and forms 
have been made on the printer’s proof 
and these have been submitted to 
Superintendent Robinson. The rate re- 
ductions will amount to about $1,650,- 
000 a year, or about 7% of the total 
premiums on the dwelling class. He 
expects the effective date to come 
about the last week of November with 
the agents receiving the material a 
week before. 





FARM CHANGES 


In the farm schedule, Ohio will now 
pretty much conform to the usages in 
other middlewestern states. Ohio for 
some time has had a unique farm set- 
up. 
The defiriition of farm property has 
not been changed, but the requirement 
for a 300-foot distance for specific 
rating of farm dwellings has been 
changed to 200 feet. 

Fire and fire and E. C. rates will 
remain unchanged for farm property 
with a few exceptions, but there will 
be a slight change in wind and hail 
rates. 

Charges for incubators and buildings 
where the incubators are 2,000 or less 
egg capacity will be waived, where 
formerly they were waived only in 
connection with electric incubators. 
There is a new provision that buildings 
containing incubators with more than 
12,000 chicken egg capacity should be 
rated under the abstract of schedules. 

New rates and rate tables are being 
provided for heated poultry brooder 
houses, chicken fryer or broiler plants, 
laying houses and their contents. 

Rates for blanket personal property 
are being reduced and provision is 
made for writing this class on a 5-year 
basis, including the installment note 
plan. Minimum premiums for use in 
connection with this form will be re- 
duced one-half, and Mr. Middaugh ex- 
plained that the former minimum pre- 
mium of $150 on the one-year basis 
will now be $75. 

The schedule contains a new item 
for fur bearing animal farms and will 
include a charge to be applied in ad- 
dition to the barn, outbuilding and 
personal property rates. 

Fire and E. C. rates are being re- 
duced slightly where specific insurance 
is carried on a_ specifically named 
threshed grain. The rate for commer- 
cial hay and straw is being increased 
somewhat, while fire and E. C. rates 
for cattle, swine or sheep under the 
special livestock form are being re- 
duced. 

A new coverage 





is provided for 


machinery, equipment and vehicles 
when written for fire and E. C., and 
this form will include theft (excluding 
mysterious disappearance) and over- 
turn while in operation (excluding 
overturn while being transported), 
when this machinery, equipment or 
vehicles are specifically insured and 
described as to make and model. The 
coverage will include tractors, com- 
bines, forage harvesters, corn pickers, 
hay balers and other farm machinery 
and equipment except automobiles, 
trucks and other motor vehicles and 
their engines, tires and parts. Fire 
and E. C. rates for this are also being 
reduced. 


Wind and hail rates and fire and F. 
C. rates for radio and TV towers and 
antennas are being reduced and sep- 
arate reduced rates for wind and hail 
and fire and E. C. are provided for 
wind chargers and their towers and 
windmills. 

Livestock covered against fire and 
E. C. will include theft, excluding 
mysterious disappearance or escape, 
and the rate for the livestock monthly 
increase endorsement will be reduced 
and the additional charge for theft of 
cattle will be discontinued. 

Milk houses which formerly had the 
rate of the main building are now to 
be given the same rate as farm barns, 
and the reference to brooder houses in 
the item covering out building has 
been removed. They will get special 
rates. 

A change is to be made on premium 
payment plans and there is now a re- 
quirement that notes be taken in con- 
nection with plans 1 and 2. It had 
always been intended that notes be 
taken with these plans, but the former 
schedule was not clear, Mr. Middaugh 
said. It is felt to be very important 
that notes be taken in all cases where 
the premium is not paid as cash in 
advance, he stated. 

New rules will be included for 
writing rent or rental value on farm 
dwellings, excluding barns and other 
auxiliary buildings. 

One of the most important changes 
is the recogntion of rural fire depart- 
ment protection. The present provision 
allowing a .02 reduction in the annual 
rate for class 9 protection is being 
changed and a credit is allowed where 
the fire department house is located 
within six miles of the property. This 
is on class B rural fire departments, 
and when class A service is available, 
a larger credit will be in order. Class 
8 credits are to be increased. 


Another important change is a new 
farm dwelling unoccupancy permit 
which can be attached to policies after 
the 60 days of unoccupancy already 
allowed. This will grant an additional 
60 days without charge. Mr. Middaugh 
explained this rule has been provided 
since many farmers spend three to 
four months of the winter in Florida, 
and a 60 day privilege is not suffi- 
cient. 

New farm forms are being adopted 
to conform with the changes in the 
schedules. The E. C. endorsement will 
exclude damage caused by sleet, which 
was never intended to be covered in 
the form, Mr. Middaugh said. It will 
also exclude wind and hail damage to 
outside radio and TV antennas, and 
aerials including their masts and 
towers. 

Dennis C. Smith, assistant manager 
of the farm department of Home, said 
that of the changes made in the farm 
forms the most important to agents 
will be the blanket personal property 
coverage. The writing of farm personal 


property on an item basis has always 
presented the difficulty of providing 
adequate insurance without over-in- 
surance on the fluctuating values of 
farm personal property. 

The new form covers all farm per- 
sonal property, including live stoek, 
under a blanket item against the perils 
of fire and E. C. with 80% coinsurance 
clause for one, three or five year terms 
at rates approximately 30% lower than 
the regular personal property rate. 

Since the blanket form carries the 
80% coinsurance clause, Mr. Smith 
said policies written under it should 
be at 100% of total value rather than 
at 80%, in order to provide a cushion 
to take care of a reasonable fluctua- 
tion upward in value that may occur 
after the policy is written. The 30% 
rate reduction permits the farmer to 
carry 100% to value and still have a 
substantial saving over the old item 
form contract. Mr. Smith recommend- 
ed this coverage for the good owner 
and tenant farmers in order to meet 
in advance the competition of compa- 
nies who are offering marine and de- 
viation filings. 


Big Crowd for Rural, 


Small Line Session 

(CONTINUED FROM PAGE 33) 
perhaps about 20% of premium volume, 
numerically there should not be much 
difference, with the comprehensive 
personal liability on the market. 

“Does the new farm form take away 
coverage for radio and TV antennas 
retroactively?” Mr. Smith was asked. 
“No, because of the liberalization 
clause,” he replied. Although that 
doesn’t mean the companies wouldn’t 
like to. 

What is the potential of the new 
business interruption form some com- 
panies are filing? Mr. Dodd said the 
substitution of the limit of liability 
clause for the contingency clause, thus 
stipulating a certain amount of liability 
with a limit of payment of 20 or 25% 
a month, greatly simplifies the cover- 
age. “If we don’t sell business inter- 
ruption with this, then we won’t ever 
sell it,” he remarked. 





In the National Union headquarters were 
Harmon S. Holt, Robert Darby, Virgil Keenan 
and Richard Moore, who handle the Ohio field. 
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Powell, Randall Head 


Ohio Agents’ Association 
(CONTINUED FROM PAGE 33) 
the new state national director is 
Arthur M. O’Connell of Cincinnati, 
who is also a new member of the N.A.- 
I.A. executive committee. T. M. Gray, 
Sr., is executive secretary-treasurer. 
Leland Powell, the new president of 
the Ohio association, is vice-president 
dent of the Locke-Powell agency of 
Mansfield. He has served two terms as 





T. M. Gray, Sr. E. F. Gallagher 


district trustee, and last year was vice- 
president of the Ohio association. He 
is a former president of the Mansfield 
association. 

Mr. Powell graduated from Dennison 
and Ohio State universities, and at one 
time was principal of the high schools 
at Mount Gilead, Nelsonville, Bucyrus 
and Grandview Heights, Columbus. 


A luncheon Monday afternoon got 
the convention under way. Vice-pres- 
ident Leland Powell of Mansfield was 
in charge as the welcome was delivered 
by John C. Tubbs, president of the To- 
ledo association. 

Ray Schryer, the president, present- 
ed Ohio association plaques to seven 
persons who did outstanding work dur- 
ing the year, they being: Dewey Black 
of Circleville and Malcolm McGowan 
of Steubenville, retiring trustees; 
Frank Middaugh of Ohio Inspection 
Bureau; Joseph Bishop, secretary 
Cleveland Board; Howard Atkins, sec- 
retary Toledo Board; John M. Miller of 
Columbus, and Joseph Perrin, who re- 
cently resigned as assistant secretary. 

A printed and signed copy of the 
bill passed in the last legislature bring- 
ing reciprocal agents under the li- 
sensing law was given Mr. Schryer by 
W. H. Annat, Ohio director of com- 
merce, who in his talk said this was 
the most significant insurance bill 
adopted during the session,. 

Mr. Annat, commenting on the auto 
assigned risk plan, said some study of 
it is needed, especially of those cases 
where two applications in exactly the 
same classification get different rates 
because surcharges are on different 
base rates. He said it is planned to 
put in the Ohio agent license applica- 
tion a statement to be signed where- 
under the agent pledges himself to 
assist persons in filling out assigned 
risk forms and getting policies. 


The three speakers at the property 
insurance session Monday afternoon 
played before an unusually large audi- 
ence. Of the most satisfaction was the 
address of Frank R. Middaugh of Ohio 
Inspection Bureau announcing, before 
department approval of the filings of 
proposed new dwelling forms, rates 
and rules for Ohio. This is probably 
the first time in any state that such 
complete information of changes of 
this nature has been given so far in 
advance. 

Arthur M. O’Connell, Cincinnati, the 
new member of N.A.I.A. executive 
committee, discussing improvements 


and betterments, said the company- 
agent committee of which he is a 
member probably won’t be able to 
work out a change in that form that 
will please everyone. The new I. & B. 
form is legally sound, but insured 
don’t understand it and agents can’t 
explain it, he declared. However, in 
attempting to develop changes, Mr. 
O’Connell commented that he has de- 
veloped a great resepct for the techni- 
cians who must draw such forms and 
still be objective. 


At the business session, the agents 
indicated that some further changes 
are desired in the fire field by adopt- 
ing a resolution urging Western Ac- 
tuarial Bureau to “use all dispatch” 
in permitting the writing of additional 
extended coverage endorsement with- 
out the deductible. 

The agents also by resolution reaf- 
firmed their opposition to any further 
extension in the state of installment 
payment plans or annual renewal en- 
dorsements. 

The Ohio agents will continue to 
push for a bill allowing insurers to 
compete for workmen’s compensation 
business in Ohio, and chances are good 
for passage if full support is obtained, 
T. M. Gray, Sr., the association secre- 
tary, said in his talk at the session on 
that subject Monday. Even though the 
bill in the last legislature lost out, 
considerable progress was made, he 
added. The legislature did enact a bill 
requiring the state fund to pay 66 and 
2/3% of its cost out of premiums 
(previously all operating expense had 
come out of the general fund), and 
next year the employers will have a 
study group investigate the possibility 
of private insurance. 

There have been numerous investi- 
gations of the state fund over the years, 
and Mr. Gray said these help to point 
out the “miserable job” the state is 
doing. Such publicity is a deterrent to 
the state going into the automobile or 
A. & H. fields. 


Mr. Gray got tough with the agents 
for lack of support in some areas of 
the W.C. bill. Failure this year, he 
declared, is partly the fault of agents, 
who, collectively, didn’t want it. “If 
you will deliver when we ask you to 
do things, we’ll win,” he said. “If 
you don’t, we'll be licked.” The work 
of hundreds of agents to get the bill 
passed went up in smoke because 
hundreds more didn’t do anything, he 
went on. 

He predicted that in two or four or 
six years, companies will be allowed 
to write W.C. in Ohio, “if you get up 
and do the job.” 

A resolution commending the asso- 
ciation leaders for their fight to get 
competitive W.C. was adopted at the 
closing session, and it went on to ask 
Gov. Lausche to examine the record 
under the state fund as compared with 
the competitive record in other states. 

A complete rundown on how to go 
about survey selling was offered Tues- 
day afternoon by Robert T. Corrigan 
and John R. Jacob, both of the Jacob 
agency of Canton. This session was in 
charge of Smith E. Wildman of Canton, 
one of the association trustees. 


Monday evening Paul E. Smith, 
American, president of Ohio Fire Pre- 
vention Assn., presided over a demon- 
stration by the field men of how town 
inspections are set up and conducted, 
and Tuesday evening those who could 
get in attended the banquet. 

In his review of administration, Ray 
R. Schryer of Lima took a few verbal 
swipes at the organization casualty 


companies on the matter of what he 
termed their failure to provide support 
to the agents on public relations prob- 
lems. He recalled that during the year 
several association leaders had meet- 
ings in New York with Assn. of Cas- 
ualty & Surety Companies and Amer- 
ican Mutual Alliance on the idea of 
getting the competitive workmen’s 
compensation bill put through. “They 
individually agreed that they should 
help,” he said, but “neither group met 
our expectations. We should possibly 
expect nothing and then we will not 
be disappointed.” 

Six years ago the Ohio association 
started its campaign to have the Na- 
tional Bureau send a public relations 
man to Ohio, but still there is nothing 
to show for it, Mr. Schryer continued. 
“Last January the National Bureau 
increased auto rates but did not fulfill 
its pledge to Ohio to give us sufficient 
time so that we could do a proper job 
of publicity and public relations.” 

The latest publicity on the bureau’s 
classification plan is misleading, he 
said, in indicating that 50% of auto 
owners will get a rate decrease. “It 
leaves the agents in a piercing light 





Eugene F. Gallagher, Chicago manager of 
Planet who addressed the convention Monday, 
was the speaker Tuesday evening before In- 
surance Women of Detroit at their ‘bosses’ 
night.” 


Among those in Ohio Casualty’s headquar- 
ters were James Scott, vice-president; James 
Lecky, fire company vice-president; F. C. 
Myers, Dayton manager: Harold Bent. Toledo 
manager, and Dudley Page, Cleveland mana- 
ger. 

Buckeye Union agents were entertained by 
Fred E. Jones, president; S. W. Schellenger, 
superintendent of agencies; John A. Dodd, ex- 
ecutive vice-president of the fire company: 


D. R. Haverick. assistant secretary, and a 
number of the field men. 
John Davis, assistant secretary; Charles 


Hare, liability secretary: and William Schiff. 
assistant secretarv. were on from the home 
office of North America companies. Also on 
hand were R. O. Young, Cleveland fire man- 
ager, and W. A. Waston, Cleveland indemnity 
manager . 


John J. Schiff, secretary-treasurer, and Rob- 
ert A. Cosbey. general manager, were among 
those representing Cincinnati Ins. Co. 


Roy Davis. midwest manager of Assn. of 
Casualty & Surety Comvanies. attended the 
Ohio convention and had a get-together with 
his local advisory committee. 


Clare E. Cook, chairman. and Ted K. Math- 
ers, vice-nresident attended for Republic In- 
demnity of Columbus. 


Frank McClure of Loudonville. chairman of 
the Ohio house finance committee and a mem- 
her of the insurance committee. and Ralvh 
Humohrey of Ashtabula. who is on the senate 
insurance committee. both of whom have 
heen active in association affairs, represented 
the legislature. 


Hartford Accident had on hand A. M. Bat- 
tistini. assistant manager at Pittsbureh: Robert 
B. DeVore. Cincinnati manager; Robert F 
Tlovd, assistant manager at Cincinnati. and 
F. C. Jackson, suverintendent of agencies at 
Pittshurgh. The fire company was represented 
hv Brvce M. MDraner. assistant manager at 
Chicago: W. H. Malonev. marine superin- 
tendent; and six of the Ohio field men. 

Frank 7. Pocauette. secretary at Chicago. 
end R. W. Moon. Ohio state agent, were on 
hand for Meserole group. 


London & Lancashire headquarters were 
maintained by Carl R. Nelson. agenev siner- 
intendent. and Perry Dawson and Dale Will- 
mon. state agents. 


Revresenting North British eroun were John 
H. Roberts. midwest marine manager: Arnold 
Barker who is in charge of the newly set 
wm Michiean-Ohio territory. and William A. 
Gibson. Jr., Ohio manager. 


The Ohin Farmers group was headed hv 
WwW. W. Waters. assistant secretary; J. C. 
Bishop. assistant serretarv and a program 
speaker’ James A. Ward of the farm denart- 
ment: Kenneth Mvers of the auto department. 
and 11 Ohio field men. 


Frank L. Ludington, western manager: D. J. 
Neal, assistant manager, and State Agent O. F. 
Gibbs were among those on hand for Atlas. 


Home’s headquarters were in charge of Otto 
F. Rieg, assistant secretary; R. W. Nelson. 
resident secretary for Ohio, and W. L. Read, 
Home Indemnity resident secretary. 


Programs giving the 1954 meeting schedule 
and speakers of the Delaware county associ- 
ation were passed out in large quantity by 
H. C. Burrell. the vice-president. This is the 
local board that has achieved national at- 
tention as a result of its intensive activities, 
and Mr. Burrell, following the lead of Hoyt 
Whitney of Sunbury, who distributed the pro- 
grams at the N.A.I.A. convention, was at- 
tempting to show what a small board can do. 
Although there are only 11 members of the 
Delaware county board, 1,000 programs were 
printed. 





before the public.” 


On each of the bureau announce. | 


ments, Mr. Schryer said the association | 


has had complaints from both agents 
and insured. “We have complained to 


the high authorities in New York, but | 
they tell us they can do a better job | 
of public relations from there than can © 
be done here. The Lord help us if that © 
is true, and they then try to do it here 


in Ohio.” 


In the fire business, the agents have | 
had great success, culminating with — 


the change in the rule book, and Mr. 
Schryer mentioned especially in this 
regard M. E. Peterson of Home, presi- 
dent of Western Underwriters Assn. 
Future cooperation will be forthcom- 


ing “as long as we have such leader- | 


ship in W.U.A.,” he declared. 

Before giving his address Wednes- 
day, Mr. Schryer, on behalf of the as- 
sociation, had given Mr. Peterson a 
plaque in appreciation of his leader- 
ship in obtaining the fine degree of 
cooperation between Western Actu- 
arial Bureau and the agents. This was 
awarded during the banquet. 


Eugene F. Gallagher, Chicago mana- | 
ger of Planet, did some crystal-ball | 


gazing in his address at the property 


sesson. Mr. Gallagher confined himself 


mostly to the fire lines, but concluded — 
with some words on the automobile | 


situation, stating that the agent, in or- | 


der to meet direct writer competition, 
may have o take a cut in commission 
percentage, although not in dollars re- 
ceived. Both companies and agents will 
have to make strong attempts to reduce 
their operating costs. 

_ Mr. Gallagher said that while affect- 
ing economies in operation, the agent 
should realize that he does not buy his 
food and shelter and clothing with 
commission percentage, but commis- 
sion dollars. 


Dollar income might be increased, 


he said, if the agent can provide con- 
tracts covering more than just one con- 
tingency. An agent who can offer a 
policy covering direct damage to prop- 
erty, third party liability, and even 
A. & H., will be able to compete suc- 
cessfully with the direct specialty writ- 
ers “who cannot hope to meet him on 
this broad basis without increasing 
materially their own expense and loos- 
ing their specialized advantages.” The 
overall cost to the insured would be 
less than the individual policies and 
the agents’ dollar commission would be 
increased in spite of the possibility 
that percentagewise commissions 
would be reduced. Mr. Gallagher said 
this is one reason why he feels multiple 
line underwriting will be developed in 
re in spite of the present opposition 
O it. 


Taking up some of the _ possible 


changes in the fire business, he com- 
mented that the present method of 
computing reserves is somewhat obsol- 
ete. If this subject is studied, he said 
he expects it would be agreed that the 
system is more of a drain on surplus 
and capacity than is actually warran- 
ted. “We will come to realize that sta- 
bility and safe capacify cannot be de- 
termined solely by ratios or by statu- 
tory requirements, but must take into 
account loss experience, expense of op- 
eration, class of business written, the 
ability and experience of management 
and other important factors,” he 
added. In England, the companies set 
up an unearned premium reserve 
about 33% less than U. S. insurers, 
and this results in the purchase of tre- 
mendous amounts of reinsurance of 
surplus line coverages in England. If 
this money could be kept in the U. S. 
he said the domestic companies could 
better utilize their own insurance re- 
sources, which are limited now by self- 
imposed restrictions. 

Mr. Gallagher opined that one ans- 
wer to the high percentage of low pre- 
mium policies handled by agents and 
companies is to write larger premium 
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contracts either through securing in- 
surance to value or by providing sev- 
eral coverages in one policy. 

On the score of business interrup- 
tion, he said the agents may expect 
filing of a simplified form, specifically 
designed for the small merchant. It 
would provide probably a limit per 
month and require a total amount of 
at least four monthly units. This would 
be a plan similar to that used by some 
independents, he noted. Actually, he 
added present forms and rules on B.I. 
are capable of producing what is 
needed, but in spite of that there is 
still the thought on the part of many 
agents that the coverage is too com- 
plicated. 

He also predicted that replacement 
and depreciation insurance will 
made available for dwelling risks, and 
went on to say that the improvements 
and betterments form probably will be 
changed, as a matter of compromise 
or expediency, although many of those 
in the company ranks believe there is 
no real need for a change. 

The speaker said there is general 
agreement that the small deductible, 
that of $50, will be put into use nation- 
ally for wind insurance, although out- 
side TV antennas will be excluded 
from dwelling and contents items and 
covered only as a specific item at a 
higher rate. He added that larger de- 
ductibles of $50,000 to $100,000 present 
many objections from the standpoint 
of the companies with the added con- 
sideration that the insured may not be 
making a good buy on the point of 
whether the dollars in premiums saved 
would be sufficient to compensate for 
the failure to receive reimbursement 
for the majority of losses. 





Issue New Edition of 
Guide to Non-Resident 


Agent-Broker Laws 


Editors of The Fire, Casualty & Sur- 
ety Bulletins of THE NATIONAL UNDER- 
WRITER have just completed their bien- 
nial study of non-resident agency and 
brokerage laws of the 48 states, District 
of Columbia, Alaska, Hawaii and Puer- 
to Rico. The results are available as a 
separate booklet, single copy price 
$1.50. Included for the first time is a 
feature which has been in great de- 
mand—information regarding surplus 
or excess line license laws. The F. C. 
& S. Bulletins are published at 420 
East 4th Street, Cincinnati 2, O. 

This tabulation was first compiled in 
1941 by Levering Cartwright of THE 
NATIONAL UNDERWRITER and J. C. 
O’Connor of The F. C. & S. Bulletins. 
Revisions are made every two years in 
order to reflect changes made by legis- 
latures and new rulings and interpre- 
tations of insurance departments. 

+ e e 

The booklet is easy and convenient 
to use. Previous editions have been 
kept as an essential and frequently 
consulted reference on the desks of 
field men, agents, brokers, agency su- 
pervisors and underwriters. Home of- 
fice and branch accounting depart- 
ments have also found this information 
invaluable. 

Under a uniform arrangement, it is 
revealed state by state whether a non- 


| resident may or must be licensed, how 


he can obtain a license, countersigna- 
ture requirements, whether commis- 


| sions may be paid to out-of-state pro- 


ducers and how extensively a non- 
resident may operate in the state. The 
newly added material tells whether a 
resident or a nonresident may be li- 
censed to place insurance with a non- 
admitted insurer and details the re- 
quirements, restrictions, etc., concern- 


ing this. 


Statutory references are cited for 


| each item and where the authority for 


an item is a formal departmental rul- 





ing, an interpretation of the insurance 
commissioner or an opinion of the at- 
torney general, this is indicated. 

The price for two copies is $1.25 
each; three copies, $1.15 each; 4-24 
copies, 85 cents each; 25-99 copies, 75 
cents each; 100-499 copies, 65 cents 
each; 500-900 copies, 55 cents each, 
and 1,000 or more, 45 cents each. 





American Wins 
Mink Coat Issue 


American has been absolved of lia- 
bility under a policy for a furrier for 
loss of a coat that had been purchased, 
but that had been left at the store for 
lining and that was being used by the 
furrier at the time it was stolen to 
show to prospective customers. The 
decision was given by Federal Judge 
Swygart at Hammond, Ind., in the 
case of Bloom’s, Inc. vs. American. A 
mink coat was bought by Jacob Lurie 
from Bloom’s for $4,800 about Oct. 10, 
1947 and a receipt was given him. The 
garment was left to be lined. On Nov. 
12 the coat was stolen and then 
Bloom’s bought another coat and de- 
livered it to Lurie. The cost to Bloom’s 
of the original coat was $3,350 and of 
the second coat $3,600. 

The original copy of the receipt giv- 
en Lurie was retained by Bloom’s and 
after the theft, Sidney Turek, manager 
of the store, inserted the word “stor- 
age” on the copy and wrote the figure 
“$4,800” in the space where the value 
of the garment is to be listed. No value 
was discussed or agreed upon between 
Lurie and the store nor was any value 
specified in the receipt at the time it 
was given the purchaser. On Dec. 18 
of that year Turek wrote to American 
saying the coat was sold to Lurie and 
that it was paid for, the receipt 
Bloom’s gave him was signed by him 
agreeing on a set value of the coat and 
if this was not covered under a storage 
receipt, it would be under a lay-away 
plan. The letter said Lurie instructed 
Bloom’s to place a certificate on the 
coat as soon as it was to be delivered 
and, in the meantime, Bloom’s accept- 
ed full care and custody until that time 
and reported it in its values to Ameri- 
can during October and the premium 
was paid on such reports. However, 
the court said there is no evidence that 
a “set value” was agreed to or that 
Lurie “instructed” Bloom’s “to place 
a certificate on the coat.” The value of 
this coat was never reported to Ameri- 
can and no premium was paid on it. 
The court said it seems clear the store 
was to deliver the coat to Lurie after 
putting in the lining and monogram. 
Since this was a part of the contract 
to sell, title in the coat had not passed 
at the time of theft. This conclusion is 
supported by the fact that the coat was 
being used by the store for demonstra- 
tion purposes and that Bloom’s im- 
mediately and apparently without de- 
mand by Lurie, purchased another coat 
to replace the stolen one. 

The policy does not insure property 
belonging to the named insured and 
since title had not passed to the 
purchaser when the coat was stolen, 
the coat was eliminated from cover- 
age. The policy specified that insur- 
ance covers only “the following” prop- 
erty owned by or under contract of 
sale to customers of the named in- 
sured. 

Even if it should be established that 
title had passed to the customer prior 
to the time it was stolen, it must be 
determined, nevertheless, that it was 
not covered by the policy. Bloom’s had 
not intended that this coat be insured 


Allstate Extends Its Study of 
Federal Income Taxes of Insurers 


A second brochure covering All- 
state’s tax study has now been com- 
pleted. This material includes tax and 
operating results which will be helpful 
in developing an equitable tax revision, 
according to Allstate. 

This covers all of the fire and casual- 
ty companies listed in Best’s Fire and 
Casualty Aggregates and Averages for 
the 11 years ended with 1952. 

In this study the net premiums writ- 
ten are shown after deducting divi- 
dends to policyholders. 

Stock companies’ net premiums 
written were 78.7% of the industry 
total; the mutuals’ share was 19.1%; 
and the reciprocals’ share was 2.2%. 
The stock companies’ share declined 
from 80.9% in 1942 to 76.4% in 1952. 

Stock companies’ federal income 
taxes were 88.5% of the total tax the 
mutuals’ share was 11.3%; and the 
reciprocals’ share was .2%. 

. a” e 

Stock companies’ federal income 
taxes were 2.3% of net premiums writ- 
ten; mutual companies’, 1.2%; and re- 
ciprocals’, .2%. 

Income retained in the business for 
stock companies amounted to 7.0% of 
net premiums written; for mutuals it 
was 5.9%; and for reciprocals, 5.8%. 

Stock companies’ federal income 
taxes amounted to 32.5% of their re- 
tained income; mutuals’ taxes were 
20.4%; and reciprocals’ 3.5%. 

Since tax formulas cannot be applied 
to totals and averages, section II in- 
cludes 200 individual companies, of 
which 154 were stock, 37 mutual and 9 
were reciprocal. The aggregate premi- 
ums of these companies comprise 4/5 


of the premium volume of all the com- 
panies in Best’s publication. 

This section finds that the actual 
taxes of the 154 stock companies were 
$808 million, or 2.3% of premiums. If 
these companies had been subject to 
the mutual companies’ tax formula 
the tax would have been $436 million 
or 1.3%, and if the stock companies 
had been subject to the reciprocal tax 
formula the tax would have been $379 
million, or 1.1%. 

The actual taxes of the 37 mutual 
companies were $70,600,000, or 1.2% 
of premiums. If the mutual companies 
had been subject to the stock com- 
panies formula their tax would have 
been $118 million, or 1.9%. However, 
if they had been subject to the recipro- 
cal companies’ formula their taxes 
would have been $66,800,000, or 1.1%. 

There is a statement from the public 
accounting firm of Touche, Niven, Bai- 
ley & Smart. Their last sentence is es- 
pecially significant in which it is 
stated in part, “That there has been no 
attempt, by the selection of companies 
for inclusion in the study or other- 
wise, to present a distorted or biased 
report.” 

Vice-president A. E. Spottke said 
this is the first time that such a com- 
prehensive tax study of the fire and 
casualty insurance industry has been 
made. “On the premise that it will be 
of great value and interest to all mem- 
bers of the insurance fraternity, a 
brochure will be mailed to 1,100 com- 
panies and to all other within the 
limits of our supply. We will answer 
any questions and will supply any 
clarifying detail that is desired.” 








Cal. Legislation Reviewed 


Howard Velpman, Los Angeles at- 
torney, addressed Casualty Insurance 
Adjusters Assn. of Southern California 
on new legislation enacted at the last 
session, with particular attention to 
changes in the motor vehicle code. 





General Agencies Merge 


The general agencies of J. E. Foster 
& Son, Fort Worth, and Jacob Isaac, 
Austin, were merged Oct. 1. Mr. 
Isaac, who recently succeeded the 
James H. Aldridge Co. general agency, 
becomes manager for central Texas, 
with headquarters at Austin. 





Beem Joins Parr & Cox 


Warren C. Beem has been appointed 
manager of Parr & Cox, the insurance 
brokerage firm of San Francisco. For- 
merly he was district sales manager 
there for Allied Associated Agency, 
Inc. In former years he served in vari- 
ous capacities with James S. Kemper 
& Co., at Chicago, Washington, and 
Boston. 





Miami Insurer Sells Stock 


State Fire & Casualty of Miami with 
Floyd Cerf & Co. of Miami and Chi- 
cago as the underwriter is out to sell 
80,000 shares of class 1 voting common 








under the policy and the claim that it 
was covered was purely an after- 
thought. The receipt given Lurie did 
not contain as the policy required, an 
agreement that the named insured 
shall effect insurance. It did not state 
the value of the garment, as also re- 
quired, and the receipt was not report- 
ed to the insurance company as was 
necessary, nor was any premium paid 
on this coat. 

Attorney Samuel Levin of Chicago 
represented American. 


stock of $1 par value at $3.75 per 
share. The underwriting commission 
is 37% cents. With the proceeds, State 
F. & C. intends to retire the 200 shares 
of $100 preferred stock at $105 per 
share and then the remainder of the 
proceeds will serve to increase capital 
from $120,000 to $180,000 and provide 
$184,500 of additional surplus funds. 





Minn. Club Hears Lowe 


Victor G. Lowe, Jr., new general 
manager of Minnesota Compensation 
Rating Bureau, addressed Insurance 
Club of Minneapolis on “Functions of 
the Rating Bureau.” He also covered 
operations of the automobile assigned 
risk plan for Minnesota, North and 
South Dakota. 





Detection Aids Explained 


San Antonio Assn. of Claim Men 
heard Charles F. Bond, a former F.B.I1. 
man and investigator for the Bexar 
county district attorney, now a private 
investigator, explain the use of the lie 
detector, tape recorder or wire re- 
corder and the making of long-distance 
pictures of malingerers. 





Browning Hoosier Chief 


George L. Browning of Glens Falls 
Indemnity has been elected president 
of Indiana Casualty & Surety Managers 
Assn. Norman Hopas of Home Indem- 
nity is vice-president and Marvin 
Simpson of London & Lancashire In- 
demnity is secretary. 





Lannan Expands at Chicago 

Lannan & Co. of Chicago has taken 
on additional space and is completely 
modernizing its quarters. Established 
in 1947, the agency is headed by Rus- 
sell V. Lannan who has two nephews, 
Michael J. Lannan and Lawrence P. 
Lannan, associated with him. The fire 
department is headed by Charles M. 
Lutz. 
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Late News Bulletins... 


(CONTINUED FEOM PAGE 1) 


miums outstanding, written through Irby & Co. and subagents, for which it 
had failed to account and as to which the superintendent demanded an ac- 
counting. 

Irby & Co. made a formal denial and counterclaim for more than $59,000 
of return premiums it claimed to have paid subagents and brokers on business 
cancelled, for losses paid and expenses, which washed out and cancelled any 
moneys due the superintendent. 

The agency further contended its relationship with Preferred had not been 
fiduciary but debtor-creditor. To support this the agency showed that it had 
paid the defunct company periodically 120 days after policies were issued, that 
it paid whether the premiums were collected or not by subagents, and that it 
did not keep premiums collected for Preferred in a separate account but in a 
general fund with premiums of other companies and other moneys. 

The court held that all policies of Preferred cancelled by the Irby agency 
after April 21, 1951 and all premiums returned on policies after that date’ were 
in violation of the injunction order of the New York supreme court. 


Study New N.Y. Uninsured Accident Plan 


Company executives are studying the plan for meeting the compulsory auto 
_ insurance threat in New York which would insure the uninsured accident for 
a dollar or two additional premium and which provides for impoundment. The 
effort has been to get away from the taint of an unsatisfied judgment fund 
which would in effect impose a tax on insured to take care of damages and 
injury done by uninsured, which seems to be ideologically repugnant to the 
insurance department and some of the mutuals. The latter believe that with a 
UJF the trend would be toward more and more non-insuring, a trend that 
would become precipitous in hard times. Under the proposed plan insured would 
buy the uninsured coverage and thus it would be voluntary. The great diversity 
of sentiment in the business on a program to meet the compulsory threat may 
persist in connection with the program under scrutiny. 


New N.A.U.A. Rates Effective 


National Automobile Underwriters Assn. has put in the three class plan 
and revised rates in Connecticut, Delaware, Ohio, South Dakota, Utah and 
Vermont. In general where there was a rate change, class 1 collision premiums 
for private passenger cars are down about 11% and for class 2 up about 15% 
with class 3 remaining the same. In Ohio comprehensive for private autos is 
down about 3% on the average, the $50 deductible collision is up about 9.5%, 
the $100 deductible down about 4.5%. Commercial comprehensive is down 
around 8.5%, long haul collision down 14%. Intermediate and long distance 
comprehensive rates are down about 10%. In South Dakota, commercial com- 
prehensive on local hauling is down 21%, collision 32%. Intermediate and long 
distance comprehensive are down 20%, intermediate collision up 11%, long 
distance collision up 22%. In Utah, local hauling comprehensive is down 13%, 





collision down 26%. 


e Robert H. Wilde, son of R. R. Wilde, vice-president of Corroon & Reynolds, 
has become secretary and manager of the Shelby agency at Shelbyville, Ind. 
Formerly he was special agent of C. & R. in Philadelphia territory. 








Wolverton Committee 


Hears Company Spokesmen 
(CONTINUED FROM PAGE 28) 
equals the value of the company’s 
entire aircraft fleet a decade ago. The 
program was described as including a 
retirement income plan, free life insur- 
ance, group accident-sickness hospi- 

talization and sick-leave pay. 

“Perhaps security stifles initiative,” 
Mr. Wilson said, “but it is impractical 
to believe that the employe of a gen- 
eration ago was a more productive 
worker because he was bankrupt by 
his son’s tuberculosis; that he was a 
more effective producer because, 
though perhaps worn out at 65, he 
still had to earn his bread; that he was 
more creative because he knew his 
family would suffer if he ever became 
too ill to work or died. 

Mr. Wilson said that United was the 
first airline to offer a retirement in- 
come plan to employes and that it is 
the only airline which provides free 
life insurance for all employes. The 
company has had group A. & H. bene- 
fits in force since 1934. 

Wolverton asked witnesses about the 
Life Insurance Medical Research Fund. 
They referred questions to a repre- 
sentative of Life Insurance Association 
who, it was indicated, might be Eu- 
gene Thore, general counsel. 

Mr. Whittaker said the fund “costs” 
Prudential $100,000 a year. Wolverton 
finally announced testimony would be 


taken regarding the fund Wednesday. 

In his discussion of catastrophic in- 
surance, Whittaker submitted data on 
a number of individual claims. He said 
he had been informed Metropolitan re- 
cently wrote a major medical plan 
policy for Eastman Kodak. This wit- 
ness admitted 1 million covered by the 
major medical does not seem very 
much compared to total U. S. popula- 
tion, but is a great deal considering 
newness of this program and problems 
involved. 

Mr. Whittaker did not think major 
medical is included under Blue Cross. 
All the bigger companies,—probably 25 
at least,—are writing major medical, 
and any others which write basic med- 
ical coverage, “will have to” write the 
former, the witness said. No physical 
examination is required. 

Mr. Wilson said Liberty Mutual has 
written about 1,000 individual medical 
deductible policies and “the unknown 
of the long term” is subject of com- 
pany study. 

Wolverton asked him and one or 
two other witnesses about the prob- 
able or possible effect of legislation to 
authorize full medical expense de- 
duction on income tax returns, but 
got no firm answer. 

He also asked whether it is possible 
for health insurance to be non-cancell- 
able or renewable for life. That is a 
“goal to work for”, it was opined. It 
was brought out that one question is 


how much experience can be gained to 
guide companies in working at this 
program. A number of companies are 
experimenting in this field, Mr. Wil- 
son testified, “because it represents 
possible major losses.” 

Blue Cross provides basic coverage, 
Mr. Wilson said, and the company con- 
cerned provides catastrophic. 

Wolverton remarked that it appears 
“helpful experimentation has been go- 
ing on”, but as yet “there has not been 
devised, and perhaps cannot be de- 
vised, a satisfactory way” of dealing 
with catastrophic long-term illness. He 
invited discussion and comment upon 
“that type of thing.” 

Mr. Hill read a 19-page statement in 
which he described several typical 
group plans written by Massachusetts 
Mutual. Upon its conclusion, Wolver- 
ton asked a number of questions, 
which produced the following infor- 
mation: 

About 5 states prohibit writing A. & 
H. for groups of less than 25 lives. This 
problem is being dealt with by L.I.A. 
and A.L.C., with a view to getting 
these laws changed. There is no de- 
ductible in basic coverage of Massa- 
chusetts Mutual. The company pools 
the finances of all policies up to 50 
lives. All costs of plan operation are 
less than 4% of premiums. 

Wolverton invited supplemental in- 
formation from witnesses regarding 
bills introduced last Congress by Rep. 
Herter and others on health insurance. 
He expressed the hope the companies 
“will use every effort” to bring about 
wider coverage. In opening the Tues- 
day hearing Wolverton made a state- 
ment in part as follows: 
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“Many plans are in existence which 
seek to give protection against medi- 
cal and hospital expenses. It is our 
purpose in this second series of our 
hearings to go into the question of 
how extensive this coverage is. The 
committee is concerned with the cost 
of such protection and whether it ex- 
tends to major or catstrophic medical 
and hospital expenses. We are also 
interested in learning of the arrange- 
ments under different plans now in 
existence which have been made with 
hospitals and physicians. The commit- 
tee likes to learn about the experience 
gained with existing plans including 
the difficulties that have been en- 
countered in the administration of such 
plans. Growing out of the experience 
with existing plans, the committee 
hopes to learn of ways and means by 
which voluntary protection can be im- 
proved and broadened. 


Attorney Talks to Claim Men 


Frank R. Peregrine, Chicago attor- 
ney, addressed the Oct. 14 meeting of 
Chicago Claim Assn. on ‘“Medical- 
Legal Aspects of Claim Administra- 
tion.” This was the first meeting of 
the season for the claim people. 








Mutual Boiler Building 


Mutual Boiler & Machinery is putting 
up a building at 87 Valley Road, Mont- 
clair, N. J., to serve as its metropolitan 
district headquarters. Completion is 
scheduled for next spring. About 60 
employes will be located there. The 
building is costing $60,000. 





Decker Agency at 50th Year 


The Bert Decker Co. agency of Tol- 
edo recently marked its 50th anniver- 
sary with a banquet that was attended 
by a number of officials of companies 
in the agency. Among those on hand 
were David Moore, vice-president of 
Home; Leo Kietzman, secretary of 


American; Ralph Innis, mid-continent 








New Officers of National 


Mutual Agents Association 

President—Harry E. Uhler, Balti- 
more, Md. 

Vice Presidents—Earl A. Lamb, 
New York City; Marlin Moore, Tus- 
caloosa, Ala.; Duane Colburn, Sac 
City, Iowa; C. F. Montgomery, Jack- 
son, Miss., and Ralph Williams, Kan- 
sas City, Mo. 

Treasurer—Chas. 
Wash., D. C. 

Secretary—Raymond _ Shenefield, 
Toledo, Ohio 

Executive Secretary—Philip L. 

Baldwin, Washington, D.C. 


M. Boteler, 





manager of Switzerland General; C. D. 
McVay, president Ohio Farmers; 
Dwight Montgomery, superintendent 
of agents, and William Waters, assis- 
tant secretary of Ohio Farmers; Rob- 
ert Nelson, resident secretary, of 
Home, Columbus, and William Read, 
resident secretary at Cleveland of 
Home Indemnity. 

A talk was given by Norman E. Bis- 
schoff, prominent Toledo attorney. 





Mo. Seeks $900,000 Still 


Unpaid in Noted Rate Case 


JEFFERSON CITY—Attorney-gen- 
eral Dalton of Missouri has filed suit 
against 118 fire companies in circuit 
court here to have paid to the state 
the $905,938 still remaining in the cus- 
tody of U. S. district court at Kansas 
City from the $10 million that was 
impounded by the court in the famous 
Missouri rate case. Twenty-one more 
suits will be filed as quickly as peti- 
tions can be prepared, which will bring 
the number to 139. 

The district court impounded the $10 
million when it was discovered that 
bribery was involved in the attempt of 
the companies in 1930 to make effec- 
tive a 1634% increase in fire, wind 
and hail rates. It had been rejected 
by the then superintendent. The money 
represented the amount the companies 
had collected under the increase be- 
fore the court called a halt pending 
the outcome of the suit. The $900,000 
represents money due policyholders or 
other rightful owners that the court 
has been unable to locate, and Missouri 
wants to get it back under its escheat 
or reversion statute. 


S. C. Mitchell Retires 


Schuyler C. Mitchell, manager of the 
claims department of Preferred of 
Grand Rapids for 25 years, has retired. 
Before going with Preferred he had 
been handling claims for Standard Oil 
for eight years. 








Kassel in Agency Field 


Robert W. Kassel, who has been spe- 
cial agent for U.S.F. & G. for the past 
four years, has joined the Slack & Nel- 
son agency at Viroqua, Wis. At one 
time he was special agent for the Loy- 
alty group. 





Kempter Joins Continental Cas. 

Robert Kempter has joined Conti- 
nental Casualty at San Francisco to be 
in charge of the company’s new fire 
insurance department. Mr. Kempter 
has been special agent in California for 
General of Seattle. 





Frank W. Fisher, Memphis local 
agent, has been elected vice-chairman 
of the newly-formed Shelby County 
Post 189 of the American Legion. He 
replaces Karl N. Pollard, also a local 
agent, who recently resigned. 





The late Luther L. Luton of Nash- 
ville, associated in a local agency with 
his brother, Herbert Luton, at the time 
of his death and before that city fire 
commissioner, has been honored by 
naming a new fire hall for him. 
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Peinsurance 


1954 


is just around the corner. 
Reinsurance needs for next 
year are now a timely topic. 
Our Regional Office in your 
area offers time-saving co- 
operation and dollar-value 
service in MULTIPLE LINES. 


NEW YORK 
107 William St. 


KANSAS CITY, MISSOURI 


CHICAGO SAN FRANCISCO 
175 W. Jackson 114 Sansome 


LOS ANGELES 
1141 W. 6th 
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Meet your HOMEtown Insurance Agent 


HOW TO INSURE A PROFITABLE BUSINESS 











THE HOME Talks Business... 
to GET Business For You! 


Next advertisement in the new Home series is designed to catch 
the eye of businessmen, large and small. If you have commer- 
cial or industrial policyholders or prospects, this advertisement 
is working for you. Like all Home advertisements, it is speaking 
not for the Company but for you, the agent—telling your story 
and emphasizing the value of your services. Reprints of this 
advertisement, in full color, are available for your use. 


* THE HOME* 
(Fuauronce Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 

FIRE + AUTOMOBILE . MARINE 

THE HOME INDEMNITY COMPANY 
Casualty Insurance + Fidelity and Surety Bonds 


The above advertisement 
will appear as a full 
page in color in: 
SATURDAY EVENING POST 
October 31 
TIME 
November 9 
U.S. NEWS & WORLD REPORT 
November 13 
BUSINESS WEEK 
November 14 
BETTER HOMES AND GARDENS 
November 
NATION’S BUSINESS 
November 


TOWN JOURNAL 
November 
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